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GENERAL RISK

Investments in equity and equity-related securities involve a degree of risk and investors should not invest any funds in the
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THE FACE VALUE OF EQUITY SHARES IS %10 EACH. THE PRICE BAND, THE RETAIL DISCOUNT TO THE RETAIL INDIVIDUAL BIDDERS BIDDING IN THE RETAIL RESERVATION PORTION, THE EMPLOYEE
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SECTION I: GENERAL
DEFINITIONS AND ABBREVIATIONS

This Red Herring Prospectus uses certain definitions and abbreviations which, unless the context otherwise indicates or
implies, shall have the meaning as provided below. References to any legislation, act, regulation, rules, guidelines or
policies shall be to such applicable legislation, act, regulation, rules, guidelines or policies as amended, supplemented or
re-enacted from time to time, and any reference to a statutory provision shall include any subordinate legislation made from
time to time under that provision.

The words and expressions used in this Red Herring Prospectus but not defined herein shall have, to the extent applicable,
the same meaning ascribed to such terms under the Life Insurance Corporation Act, the SEBI Act, the SCRA, the
Depositories Act, the Insurance Act, and the rules and regulations made thereunder including the SEBI ICDR Regulations
and the IRDAI Issuance of Capital Regulations. Further, Offer related terms used but not defined in this Red Herring
Prospectus shall have the meaning ascribed to such terms under the General Information Document. Notwithstanding the
foregoing, the terms used in “Industry Overview”, “Key Regulations and Policies”, “Statement of Special Tax Benefits”,
“Financial Information”, “Basis for Offer Price”, “Outstanding Litigation and Material Developments” and “Description
of Equity Shares and Main Provisions of the Life Insurance Corporation Act” beginning on pages 112, 253, 106, 308, 103,

517 and 589, respectively, shall have the meaning ascribed to them in the relevant section.

General Terms

Term Description
“our Corporation”, | Life Insurance Corporation of India, a corporation established under the Life Insurance Corporation
“Corporation”,  “LIC”  and|Act and having its Central Office at Yogakshema, Jeevan Bima Marg, Nariman Point, Mumbai 400
“LICI” 021, Maharashtra, India
“we”, “us” or “our” Unless the context otherwise indicates or implies, refers to our Corporation together with the
Subsidiaries

Corporation Related Terms

Term Description
ANANDA Atma Nirbhar Agents New Business Digital App
Appointed Actuary Appointed actuary appointed by our Corporation as per the provisions of Insurance Regulatory and
Development Authority of India (Appointed Actuary) Regulations, 2017, namely Dinesh Pant
Associates IDBI Bank, IDBI Trusteeship Services Limited, LICHFL Asset Management Company Limited, LIC

Housing Finance Limited, LIC Mutual Fund Asset Management Limited and LIC Mutual Fund
Trustee Private Limited

Audit Committee Audit committee of our Board, constituted in accordance with the applicable provisions of the Life
Insurance Corporation Act, the IRDAI CG Guidelines (to the extent applicable and not inconsistent
with the Life Insurance Corporation Act and rules and regulations made thereunder) and the SEBI
Listing Regulations, and as described in “Our Management - Committees of the Board” on page 291
“Board” or “Board of Directors” | Board of directors of our Corporation, constituted in accordance with the applicable provisions of the
Life Insurance Corporation Act, the SEBI Listing Regulations and IRDAI CG Guidelines (to the
extent applicable and not inconsistent with the Life Insurance Corporation Act and rules and
regulations made thereunder), and as described in “Our Management” beginning on page 282

Central Office Yogakshema, Jeevan Bima Marg, Nariman Point, Mumbai 400 021, Maharashtra, India

Company Secretary and | The company secretary and compliance officer of our Corporation, Pawan Agrawal. For details, see
Compliance Officer “General Information — Company Secretary and Compliance Officer” beginning on page 80
CRISIL CRISIL Limited

CRISIL Report Report titled “Analysis of Life Insurance Industry in India and Certain other Countries ” dated March,

2022 prepared and issued by CRISIL, which has been exclusively commissioned and paid for by our
Corporation in connection with the Offer and the engagement letter dated September 24, 2021

CRISIL Research CRISIL Research, a division of CRISIL

DIPAM Department of Investment and Public Asset Management, Ministry of Finance, Government of India
Director(s) Directors on our Board as described in “Our Management” beginning on page 282

EDMS Enterprise Document Management System

Embedded Value Reports Embedded value reports titled “Results of Indian Embedded Value of the Life Insurance Corporation

of India as at September 30, 2021 and “Report on Indian Embedded Value of the Life Insurance
Corporation of India as at 31 March 2021”, each dated February 10, 2022, issued by the Independent

Actuary

Equity Shares Equity shares of face value of 10 each of our Corporation

Executive Committee Executive committee of our Board, constituted in accordance with the applicable provisions of the
Life Insurance Corporation Act, and as described in “Our Management - Committees of the Board”
on page 291

Government Nominee Director | Government nominee director of our Corporation, Pankaj Jain. For details, see “Our Management”
on page 282

IDBI Bank IDBI Bank Limited

Independent Actuary Independent actuary namely Heerak Basu, Partner, Milliman Advisors LLP

Independent Directors Independent directors on our Board, as described in “Our Management” beginning on page 282
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Description

Investment Committee

Investment committee of our Board, constituted in accordance with the applicable provisions of the
Life Insurance Corporation Act and the IRDAI CG Guidelines (to the extent applicable and not
inconsistent with the Life Insurance Corporation Act and rules and regulations made thereunder) and
as described in “Our Management — Committees of the Board” on page 291

Investment Policy

Our Corporation’s investment policy delineating our investment objectives and policies

IPO Committee

IPO committee of our Board, constituted in relation to the Offer

“Key Managerial Personnel” or
“KMP”

Key managerial personnel of our Corporation identified in accordance with Regulation 2(1)(bb) of
the SEBI ICDR Regulations as described in “Our Management — Key Managerial Personnel” on page
302

LIC GJF

LIC Golden Jubilee Foundation

LICMF Asset Management

LIC Mutual Fund Asset Management Limited

LICMF Trustee

LIC Mutual Fund Trustee Private Limited

Managing Director(s)

Managing director(s) of our Corporation. For details, see “Our Management” on page 282

Material Subsidiaries

The material subsidiaries of our Corporation, namely Life Insurance Corporation (International)
B.S.C. (c) and Life Insurance Corporation (Singapore) Pte. Ltd.

Nomination and Remuneration
Committee

Nomination and remuneration committee of our Board, constituted in accordance with the applicable
provisions of the Life Insurance Corporation Act, the IRDAI CG Guidelines and the SEBI Listing
Regulations (to the extent applicable and not inconsistent with the Life Insurance Corporation Act
and rules and regulations made thereunder) and as described in “Our Management — Committees of
the Board” on page 291

Policyholders’ Protection

Policyholders® protection committee of our Board, constituted in accordance with the applicable

Committee provisions of the IRDAI CG Guidelines, and as described in “Our Management — Committees of the
Board” on page 291

PRAGATI Performance Review Application Growth and Trend Indicator

“Promoter” or “Selling | The promoter of our Corporation being the President of India, acting through the Ministry of Finance,

Shareholder” Government of India

“Restated Consolidated | Restated consolidated financial information of our Corporation comprising (i) the restated

Financial Statements” or | consolidated statement of assets and liabilities, (ii) the restated consolidated statement of revenue

“Restated Consolidated | account (also called the policyholders’ account or technical account), (iii) the restated consolidated

Financial  Information”  or | statement of profit & loss account (also called the shareholders’ account/non-technical account), and

“Restated Financial Statements”

(iv) the restated consolidated statement of receipts and payments account (also called the cash flow
statement), for the nine months ended December 31, 2021 and for the financial years ended March
31, 2021, March 31, 2020 and March 31, 2019 and significant accounting policies and notes to
restated consolidated financial information and other explanatory notes prepared in accordance with
the Life Insurance Corporation Act, the Insurance Act, the Guidance Note on Reports in Company
Prospectuses (Revised 2019) issued by ICAI and as restated by the Statutory Auditor to the Offer in
accordance with the requirements of the SEBI ICDR Regulations and other applicable provisions, if
any

“Risk Management Committee”
or “RMCB”

Risk management committee of our Board, constituted in accordance with the applicable provisions
of the SEBI Listing Regulations and the IRDAI CG Guidelines and as described in “Our Management
— Committees of the Board” on page 291

Shareholder(s) Holder(s) of Equity Shares of our Corporation from time to time

SICCI Saudi Indian Company for Cooperative Insurance

Stakeholders’ Relationship | Stakeholders’ relationship committee of our Board, constituted in accordance with the applicable
Committee provisions of the SEBI Listing Regulations, and as described in “Our Management — Committees of

the Board” on page 291

Statutory Auditor to the Offer

M/s. Batliboi & Purohit, Chartered Accountants (also one of the joint statutory central auditors of our
Corporation for the standalone financial statements of our Corporation for Fiscal 2020, Fiscal 2021
and the nine months ended December 31, 2021)

Subsidiaries

The subsidiaries of our Corporation, namely LIC Cards Services Limited, LIC Pension Fund Limited,
Life Insurance Corporation (International) B.S.C. (c), Life Insurance Corporation (Lanka) Limited,
Life Insurance Corporation (Nepal) Ltd., Life Insurance Corporation (Singapore) Pte. Ltd. and Life
Insurance Corporation (LIC) of Bangladesh Limited

Whole-time Chairperson

Whole-time chairperson of our Corporation, Mangalam Ramasubramanian Kumar. For details, see
“Our Management” on page 282

With Profits Committee

With Profits Committee of our Board, constituted in accordance with the applicable provisions of the
Insurance Regulatory and Development Authority of India (Non-Linked Insurance Products)
Regulations, 2019, and as described in “Our Management — Committees of the Board” on page 291

Offer Related Terms

Term

Description

Acknowledgement Slip

The slip or document issued by a Designated Intermediary to a Bidder as proof of registration of the
Bid cum Application Form

“Allot” or
“Allotted”

“Allotment” or

Unless the context otherwise requires, allotment of the Equity Shares pursuant to transfer of Offered
Shares pursuant to the Offer for Sale to the successful Bidders

Allotment Advice

Note or advice or intimation of Allotment sent to the successful Bidders who have been or are to be
Allotted the Equity Shares after the Basis of Allotment has been approved by the Designated Stock
Exchange
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Term

Description

Allottee

A successful Bidder to whom the Equity Shares are Allotted

Anchor Investor(s)

A Qualified Institutional Buyer, applying under the Anchor Investor Portion in accordance with the
requirements specified in the SEBI ICDR Regulations and this Red Herring Prospectus and who has
Bid for an amount of at least 100 million

Anchor Investor  Allocation | Price at which Equity Shares will be allocated to Anchor Investors in terms of this Red Herring

Price Prospectus and the Prospectus, which will be decided by our Corporation and the Selling Shareholder,
in consultation with the BRLMs during the Anchor Investor Bid/Offer Period

Anchor Investor Application | Application form used by an Anchor Investor to make a Bid in the Anchor Investor Portion and which

Form will be considered as an application for Allotment in terms of this Red Herring Prospectus and
Prospectus

Anchor  Investor  Bid/Offer | One Working Day prior to the Bid/ Offer Opening Date, on which Bids by Anchor Investors shall be

Period submitted and allocation to Anchor Investors shall be completed

Anchor Investor Offer Price

Final price at which the Equity Shares will be Allotted to Anchor Investors in terms of this Red Herring
Prospectus and the Prospectus, which price will be equal to or higher than the Offer Price but not
higher than the Cap Price.

The Anchor Investor Offer Price will be decided by our Corporation and the Selling Shareholder in
consultation with the BRLMs

Anchor Investor Pay-in Date

With respect to Anchor Investor(s), the Anchor Investor Bid/Offer Period, and in the event the Anchor
Investor Allocation Price is lower than the Anchor Investor Offer Price, not later than two Working
Days after the Bid/ Offer Closing Date

Anchor Investor Portion

Up to 60% of the QIB Portion which may be allocated by our Corporation and the Selling Shareholder
in consultation with the BRLMs, to Anchor Investors on a discretionary basis in accordance with the
SEBI ICDR Regulations.

One-third of the Anchor Investor Portion shall be reserved for domestic Mutual Funds, subject to valid
Bids being received from domestic Mutual Funds at or above the Anchor Investor Allocation Price, in
accordance with the SEBI ICDR Regulations

“Application  Supported by
Blocked Amount” or “ASBA”

Application, whether physical or electronic, used by ASBA Bidders to make a Bid and authorizing an
SCSB to block the Bid Amount in the ASBA Account and will include applications made by UPI
Bidders using the UPI Mechanism, where made available, where the Bid Amount will be blocked upon
acceptance of UPI Mandate Request by UPI Bidders using the UPI Mechanism

ASBA Account Bank account maintained with an SCSB by an ASBA Bidder, as specified in the ASBA Form
submitted by ASBA Bidders for blocking the Bid Amount mentioned in the relevant ASBA Form and
includes the account of UPI Bidders which is blocked upon acceptance of a UPI Mandate Request
made by the UPI Bidders using the UPI Mechanism, where made available

ASBA Bid A Bid made by an ASBA Bidder

ASBA Bidders All Bidders except Anchor Investors

ASBA Form(s) Application form, whether physical or electronic, used by ASBA Bidders to submit Bids, which will
be considered as the application for Allotment in terms of this Red Herring Prospectus and the
Prospectus

Axis Axis Capital Limited

Bankers to the Offer Collectively, Escrow Collection Banks, Public Offer Account Banks, Sponsor Banks and Refund

Banks, as the case may be

Basis of Allotment

Basis on which Equity Shares will be Allotted to successful Bidders under the Offer and which is
described in “Offer Structure” beginning on page 565

Bid(s)

Indication to make an offer during the Bid/ Offer Period by an ASBA Bidder pursuant to submission
of the ASBA Form, or during the Anchor Investor Bid/Offer Period by an Anchor Investor, pursuant
to submission of the Anchor Investor Application Form, to subscribe to or purchase the Equity Shares
at a price within the Price Band, including all revisions and modifications thereto as permitted under
the SEBI ICDR Regulations and in terms of this Red Herring Prospectus and the Bid cum Application
Form. The term “Bidding” shall be construed accordingly

Bid Amount

The highest value of optional Bids (net of Discounts) indicated in the Bid cum Application Form and
payable by the Bidder or blocked in the ASBA Account of the Bidder, as the case may be, upon
submission of the Bid in the Offer.

RIBs can apply at the Cut-off Price and the Bid Amount shall be Cap Price (net of the Retail Discount),
multiplied by the number of Equity Shares Bid for by such RIB and mentioned in the Bid cum
Application Form.

Eligible Employee(s) applying in the Employee Reservation Portion can apply at the Cut-off Price and
the Bid Amount shall be Cap Price (net of the Employee Discount), multiplied by the number of Equity
Shares Bid for by such Eligible Employee and mentioned in the Bid cum Application Form. The
maximum Bid Amount under the Employee Reservation Portion by an Eligible Employee shall not
exceed 2200,000 (net of Employee Discount).

Eligible Policyholder(s) applying in the Policyholder Reservation Portion can apply at the Cut-off
Price and the Bid Amount shall be Cap Price (net of the Policyholder Discount), multiplied by the
number of Equity Shares Bid for by such Eligible Policyholder(s) and mentioned in the Bid cum
Application Form. The maximum Bid Amount under the Policyholder Reservation Portion by an
Eligible Policyholder(s) shall not exceed 200,000 (net of the Policyholder Discount)
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Term

Description

Bid cum Application Form

Anchor Investor Application Form or the ASBA Form, as the context requires

Bid Lot

15 Equity Shares and in multiples of 15 Equity Shares thereafter

Bid/ Offer Closing Date

Except in relation to any Bids received from the Anchor Investors, the date after which the Designated
Intermediaries will not accept any Bids, which shall be notified in all editions of Financial Express, an
English national daily newspaper, all editions of Jansatta, a Hindi national daily newspaper and
regional editions of Navshakti, a Marathi daily newspaper (Marathi the regional language of
Maharashtra, where our Central Office is located), each with wide circulation.

In case of any revision, the extended Bid/ Offer Closing Date shall also be notified on the websites of
the BRLMs and at the terminals of the Syndicate Members and communicated to the Designated
Intermediaries and the Sponsor Banks, which shall also be notified in an advertisement in the same
newspapers in which the Bid/Offer Opening Date was published, as required under the SEBI ICDR
Regulations

Bid/ Offer Opening Date

Except in relation to any Bids received from the Anchor Investors, the date on which the Designated
Intermediaries shall start accepting Bids, which shall be notified in all editions of Financial Express,
an English national daily newspaper, all editions of Jansatta, a Hindi national daily newspaper and
regional editions of Navshakti, a Marathi newspaper (Marathi being the regional language of
Maharashtra, where our Central Office is located), each with wide circulation

Bid/ Offer Period

Except in relation to Anchor Investors, the period between the Bid/ Offer Opening Date and the Bid/
Offer Closing Date, inclusive of both days, during which prospective Bidders can submit their Bids,
including any revisions thereof, in accordance with the SEBI ICDR Regulations, provided that such
period shall be kept open for a minimum of three Working Days.

Bidder

Any prospective investor who makes a Bid pursuant to the terms of this Red Herring Prospectus and
the Bid cum Application Form and unless otherwise stated or implied, includes an Anchor Investor

Bidding Centres

Centres at which the Designated Intermediaries shall accept the ASBA Forms, i.e., Designated
Branches for SCSBs, Specified Locations for the Syndicate, Broker Centres for Registered Brokers,
Designated RTA Locations for RTAs and Designated CDP Locations for CDPs

BofA Securities

BofA Securities India Limited

Book Building Process

Book building process, as provided in Schedule X111 of the SEBI ICDR Regulations, in terms of which
the Offer is being made

“Book Running Lead Managers”
or “BRLMs”

The book running lead managers to the Offer, namely, Kotak, Axis, BofA Securities, Citigroup,
Goldman Sachs, I-Sec, JM Financial, J.P. Morgan, Nomura and SBICAP

Broker Centres

Centres notified by the Stock Exchanges where Bidders can submit the ASBA Forms to a Registered
Broker

The details of such Broker Centres, along with the names and contact details of the Registered Brokers
are available on the respective websites of the Stock Exchanges (www.bseindia.com and
www.nseindia.com)

“CAN” or “Confirmation of|Notice or intimation of allocation of the Equity Shares sent to Anchor Investors, who have been
Allocation Note” allocated the Equity Shares, after the Anchor Investor Bid/ Offer Period
Cap Price Higher end of the Price Band, above which the Offer Price and the Anchor Investor Offer Price will

not be finalised and above which no Bids will be accepted, including any revisions thereof. The Cap
Price shall be at least 105% of the Floor Price

Cash Escrow and Sponsor Banks
Agreement

The cash escrow and sponsor banks agreement dated April 25, 2022, entered into between our
Corporation, the Selling Shareholder, the Book Running Lead Managers, the Registrar to the Offer,
the Bankers to the Offer and the Syndicate Members for, inter alia, collection of the Bid Amounts
from the Anchor Investors, transfer of funds to the Public Offer Accounts and where applicable,
refunds of the amounts collected from the Anchor Investors, on the terms and conditions thereof, in
accordance with the UPI Circulars

Citigroup Citigroup Global Markets India Private Limited
Client ID Client identification number maintained with one of the Depositories in relation to demat account
“Collecting Depository | A depository participant as defined under the Depositories Act registered with SEBI and who is

Participant” or “CDP”

eligible to procure Bids at the Designated CDP Locations in terms of circular no.
CIR/CFD/POLICYCELL/11/2015 dated November 10, 2015 issued by SEBI as per the list available
on the respective websites of the Stock Exchanges, as updated from time to time

Cut-off Price

Offer Price, finalised by our Corporation and the Selling Shareholder in consultation with the BRLMs,
which shall be any price within the Price Band.

Only RIBs Bidding in the Retail Portion, Eligible Employee(s) Bidding in the Employee Reservation
Portion and the Eligible Policyholder(s) Bidding in the Policyholder Reservation Portion are entitled
to Bid at the Cut-off Price. QIBs (including the Anchor Investors) and Non-Institutional Bidders are
not entitled to Bid at the Cut-off Price

Demographic Details

Details of the Bidders including the Bidders’ address, name of the Bidders’ father/husband, investor
status, occupation, bank account details and UPI 1D, wherever applicable

Designated Branches

Such branches of the SCSBs which shall collect the ASBA Forms, a list of which is available on the
website of SEBI at https://www.sebi.gov.in/sebiweb/other/OtherAction.do?doRecognised=yes or at
such other website as may be prescribed by SEBI from time to time

Designated CDP Locations

Such locations of the CDPs where Bidders can submit the ASBA Forms.




Term

Description

The details of such Designated CDP Locations, along with names and contact details of the Collecting
Depository Participants eligible to accept ASBA Forms are available on the respective websites of the
Stock Exchanges (www.bseindia.com and www.nseindia.com), as updated from time to time

Designated Date

The date on which the Escrow Collection Banks transfer funds from the Escrow Accounts to the Public
Offer Accounts or the Refund Accounts, as the case may be, and/or the instructions are issued to the
SCSBs (in case of UPI Bidders using the UPI Mechanism, where made available, instruction issued
through the Sponsor Banks) for the transfer of amounts blocked by the SCSBs in the ASBA Accounts
to the Public Offer Accounts or the Refund Accounts, as the case may be, in terms of this Red Herring
Prospectus and the Prospectus following which Equity Shares will be Allotted in the Offer

Designated Intermediary(ies)

In relation to ASBA Forms submitted by RIBs, Eligible Employee(s), Eligible Policyholder(s) and
Non-Institutional Bidders with an application size of up to ¥ 500,000 (not using the UPI Mechanism)
by authorising an SCSB to block the Bid Amount in the ASBA Account, Designated Intermediaries
shall mean SCSBs.

In relation to ASBA Forms submitted by UPI Bidders where the Bid Amount will be blocked upon
acceptance of UPI Mandate Request by such UPI Bidder using the UPI Mechanism, Designated
Intermediaries shall mean Syndicate, sub-syndicate/agents, Registered Brokers, CDPs, SCSBs and
RTAs.

In relation to ASBA Forms submitted by QIBs and Non-Institutional Bidders (not using the UPI
Mechanism), Designated Intermediaries shall mean Syndicate, Sub-Syndicate/ agents, SCSBs,
Registered Brokers, the CDPs and RTAs

Designated RTA Locations

Such locations of the RTAs where Bidders can submit the ASBA Forms to RTAs. The details of such
Designated RTA Locations, along with names and contact details of the RTAs eligible to accept ASBA
Forms are available on the respective websites of the Stock Exchanges (www.bseindia.com and
www.nseindia.com)

Designated Stock Exchange

BSE Limited

Discount(s)

Retail Discount, Employee Discount and/or Policyholder Discount, as applicable

Draft Red Herring Prospectus or
DRHP

The draft red herring prospectus dated February 13, 2022 issued by our Corporation, in accordance
with the SEBI ICDR Regulations, which does not contain complete particulars of the price at which
the Equity Shares will be Allotted and the size of the Offer, read with the corrigendum dated February
15, 2022 filed with SEBI

Eligible Employee(s)

Permanent employees of our Corporation, Subsidiaries or a Director of our Corporation, working in
India (excluding such employees who are not eligible to invest in the Offer under applicable laws), as
of the date of filing of this Red Herring Prospectus with the Stock Exchanges and who continues to be
an employee or director of our Corporation at the time of Bid / Offer Opening Date.

Directors, Key Managerial Personnel and other employees of our Corporation involved in the Offer
Price fixation process cannot participate in this Offer and will not constitute Eligible Employee(s) for
the purposes of this Offer.

Eligible NRI(s)

NRI(s) from jurisdictions outside India where it is not unlawful to make an Offer or invitation under
the Offer and in relation to whom the ASBA Form and this Red Herring Prospectus will constitute an
invitation to subscribe to or to purchase the Equity Shares

Eligible Policyholder(s)

Policyholders (excluding such other persons not eligible under applicable laws, rules, regulations and
non-Individual policy holders) of our Corporation having one or more policies of our Corporation as
on the date of the DRHP and Bid / Offer Opening Date and are residents of India would be eligible to
apply in this Offer under the Policyholder Reservation Portion.

Note: A policyholder of our Corporation was required to ensure that his / her PAN details are updated
in the policy records of our Corporation at the earliest. A policyholder who did not update his / her
PAN details with our Corporation before expiry of two weeks from the date of the filing of the Draft
Red Herring Prospectus with SEBI (i.e., by February 28, 2022) shall not be considered as an Eligible
Policyholder

Employee Discount

Our Corporation and the Selling Shareholder, in consultation with the BRLMs, shall offer a discount
of up to [@]% to the Offer Price (equivalent of I45 per Equity Share) to Eligible Employee(s)

Employee Reservation Portion

The portion of the Offer being up to 1,581,249 Equity Shares aggregating up to X[e] million
(constituting up to 0.025% of the post-Offer paid-up Equity Share capital), available for allocation to
Eligible Employee(s), on a proportionate basis.

Eligible Employee(s) applying in the Employee Reservation Portion can apply at the Cut-off Price and
the Bid Amount shall be Cap Price (net of Employee Discount), multiplied by the number of Equity
Shares Bid for such Eligible Employee and mentioned in the Bid cum Application Form. The
maximum Bid Amount under the Employee Reservation Portion by an Eligible Employee shall not
exceed 200,000 (net of Employee Discount). The reservation for Eligible Employee(s) shall not
exceed 5.00% of the post-Offer Equity Share capital of our Corporation

Escrow Accounts

Accounts opened with the Escrow Collection Banks and in whose favour the Anchor Investors will
transfer money through NACH/direct credit/NEFT/RTGS in respect of the Bid Amount when
submitting a Bid

Escrow Collection Banks

Banks which are clearing members and registered with SEBI as banker(s) to an issue under the
Securities and Exchange Board of India (Bankers to an Issue) Regulations, 1994 and with whom the
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Term

Description

Escrow Accounts have been opened, in this case being, Axis Bank Limited, HDFC Bank Limited and
Kotak Mahindra Bank Limited

First or sole Bidder

Bidder whose name shall be mentioned in the Bid cum Application Form or the Revision Form and in
case of joint Bids, whose name shall also appear as the first holder of the beneficiary account held in
joint names

Floor Price

Lower end of the Price Band, subject to any revision(s) thereto, not being less than the face value of
Equity Shares, at or above which the Offer Price and the Anchor Investor Offer Price will be finalised
and below which no Bids will be accepted

General Information Document

The General Information Document for investing in public issues prepared and issued in accordance
with the SEBI circular no. SEBI/HO/CFD/DIL1/CIR/P/2020/37 dated March 17, 2020 and the UPI
Circulars, as amended from time to time. The General Information Document shall be available on the
websites of the Stock Exchanges and the BRLMs

Goldman Sachs

Goldman Sachs (India) Securities Private Limited

I-Sec ICICI Securities Limited

JM Financial JM Financial Limited

J.P. Morgan J.P. Morgan India Private Limited

Kotak Kotak Mahindra Capital Company Limited

Maximum RIB Allottees

Maximum number of RIBs who can be allotted the minimum Bid Lot. This is computed by dividing
the total number of Equity Shares available for Allotment to RIBs by the minimum Bid Lot, subject
to valid Bids being received at or above the Offer Price

Mutual Fund Portion

5% of the Net QIB Portion or 1,976,562 Equity Shares which shall be available for allocation to Mutual
Funds only, subject to valid Bids being received at or above the Offer Price

Net Offer

The Offer, less the Employee Reservation Portion and Policyholder Reservation Portion

Net Proceeds

Offer Proceeds less the Offer expenses. For further details, see “Objects of the Offer” beginning on
page 100

Net QIB Portion

The QIB Portion less the number of Equity Shares allocated to the Anchor Investors

Nomura

Nomura Financial Advisory and Securities (India) Private Limited

Non-Institutional Bidders

All Bidders that are not QIBs or RIBs and who have Bid for Equity Shares for an amount of more than
%200,000 (but not including NRIs other than Eligible NRIs)

Non-Institutional Portion

Portion of the Net Offer being not less than 15% of the Net Offer consisting of 29,648,427 Equity
Shares which shall be available for allocation on a proportionate basis to Non-Institutional Bidders,
subject to valid Bids being received at or above the Offer Price

Non-Resident

Person resident outside India, as defined under FEMA

Offer Initial public offer of up to 221,374,920 Equity Shares aggregating up to X[e] million, comprising of
the Net Offer, the Employee Reservation Portion and the Policyholder Reservation Portion

Offer Agreement Agreement dated February 13, 2022 entered amongst our Corporation, the Selling Shareholder and the
BRLMs, pursuant to which certain arrangements have been agreed to in relation to the Offer

Offer for Sale Offer for sale of the Offered Shares, at the Offer Price aggregating up to X[e] million offered for sale
by the Selling Shareholder in the Offer

Offer Price Final price at which Equity Shares will be Allotted to ASBA Bidders in terms of this Red Herring

Prospectus and the Prospectus. Equity Shares will be Allotted to Anchor Investors at the Anchor
Investor Offer Price which will be decided by our Corporation and the Selling Shareholder in
consultation with the BRLMs in terms of this Red Herring Prospectus.

The Offer Price will be decided by our Corporation and the Selling Shareholder in consultation with
the BRLMs on the Pricing Date in accordance with the Book Building Process and this Red Herring
Prospectus.

A discount of (a) up to [#]% on the Offer Price (equivalent of 345 per Equity Share) shall be offered
to Retail Individual Bidder(s) Bidding in the Retail Portion, (b) up to [@]% on the Offer Price
(equivalent of 245 per Equity Share) shall be offered to Eligible Employee(s) Bidding in the Employee
Reservation Portion, and (c) up to [#]% on the Offer Price (equivalent of 60 per Equity Share) shall
be offered to Eligible Policyholder(s) Bidding in the Policyholder Reservation Portion. The
Discount(s)has been decided by our Corporation and Selling Shareholder, in consultation with the
BRLMs

Offer Proceeds

Proceeds of the Offer (consisting of Offer for Sale) which shall be available to the Selling Shareholder.
For further information about use of the Offer Proceeds, see “Objects of the Offer” beginning on page
100

Offered Shares

Up to 221,374,920 Equity Shares aggregating up to Z[e] million being offered for sale by the Selling
Shareholder in the Offer for Sale

Policyholder Discount

Our Corporation and Selling Shareholder, in consultation with the BRLMs, shall offer a discount of
up to [#]% to the Offer Price (equivalent of 260 per Equity Share) to Eligible Policyholder(s)

Policyholder
Portion

Reservation

The portion of the Offer being up to 22,137,492 Equity Shares aggregating Z[e] million (constituting
up to 0.35% of the post-Offer paid-up Equity Share capital), available for allocation to Eligible
Policyholder(s), on a proportionate basis subject to the receipt of necessary approvals from the
Government of India. The aggregate of reservations for Eligible Policyholder(s) shall not exceed
10.00% of the Offer size.
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Eligible Policyholder(s) applying in the Policyholder Reservation Portion can apply at the Cut-off
Price and the Bid Amount shall be Cap Price (net of the Policyholder Discount), multiplied by the
number of Equity Shares Bid for such Eligible Policyholder and mentioned in the Bid cum Application
Form. The maximum Bid Amount under the Policyholder Reservation Portion by an Eligible
Policyholder shall not exceed 200,000 (net of Policyholder Discount)

Price Band

Price band of a minimum price of 902 per Equity Share (Floor Price) and the maximum price of 3949
per Equity Share (Cap Price) including any revisions thereof.

The Price Band and the minimum Bid Lot size for the Offer has been decided by our Corporation and
the Selling Shareholder in consultation with the BRLMs, and shall be advertised in all editions of
Financial Express, an English national daily newspaper and all editions of Jansatta, a Hindi national
daily newspaper and regional editions of Navshakti, a Marathi newspaper, (Marathi the regional
language of Maharashtra, where our Central Office is located), each with wide circulation and shall be
made available to the Stock Exchanges for the purpose of uploading on their respective websites

Pricing Date

Date on which our Corporation and the Selling Shareholder in consultation with the BRLMs will
finalise the Offer Price

Prospectus

Prospectus to be issued by our Corporation in accordance with provisions of the SEBI ICDR
Regulations containing, inter alia, the Offer Price, the size of the Offer and certain other information,
including any addenda or corrigenda thereto

Public Offer Accounts

Bank accounts opened with the Public Offer Account Banks to receive monies from the Escrow
Accounts and ASBA Accounts on the Designated Date

Public Offer Account Banks

A bank which is a clearing member and registered with SEBI as a banker to an issue and with which
the Public Offer Accounts have been opened, in this case being, Axis Bank Limited, HDFC Bank
Limited and Kotak Mahindra Bank Limited

QIB Portion

The portion of the Net Offer (including the Anchor Investor Portion) being not more than 50% of the
Net Offer consisting of 98,828,089 Equity Shares which shall be available for allocation to QIBs
(including Anchor Investors), subject to valid Bids being received at or above the Offer Price or
Anchor Investor Offer Price (for Anchor Investors)

“Qualified Institutional Buyers”
or “QIBs” or “QIB Bidders”

Qualified institutional buyers as defined under Regulation 2(1)(ss) of the SEBI ICDR Regulations

“Red Herring Prospectus” or
“RHP,’

This red herring prospectus dated April 26, 2022, issued by our Corporation in accordance with
provisions of the SEBI ICDR Regulations, which does not have complete particulars of the Offer Price
and the size of the Offer, including any addenda or corrigenda thereto

Refund Accounts

Account opened with the Refund Banks, from which refunds, if any, of the whole or part of the Bid
Amount to the Bidders shall be made

Refund Banks

Bankers to the Offer and with whom the Refund Accounts have been opened, in this case being, Axis
Bank Limited, HDFC Bank Limited and Kotak Mahindra Bank Limited

Registered Brokers

Stock brokers registered under Securities and Exchange Board of India (Stock Brokers) Regulations,
1992, as amended with the Stock Exchanges having nationwide terminals, other than the BRLMs and
the Syndicate Members and eligible to procure Bids in terms of Circular No. CIR/ CFD/ 14/ 2012
dated October 4, 2012 issued by SEBI

Registrar Agreement

Agreement dated February 8, 2022 entered amongst our Corporation, the Selling Shareholder and the
Registrar to the Offer, in relation to the responsibilities and obligations of the Registrar to the Offer
pertaining to the Offer

“Registrar and Share Transfer
Agents” or “RTAs”

Registrar and share transfer agents registered with SEBI and eligible to procure Bids at the Designated
RTA Locations as per the list available on the websites of BSE and NSE

“Registrar to the Offer”
“Registrar”

or

KFin Technologies Limited

Retail Discount

Our Corporation and the Selling Shareholder, in consultation with the BRLMs, shall offer a discount
of up to [#]% to the Offer Price (equivalent of %45 per Equity Share) to Retail Individual Bidder(s)

“Retail Individual Bidder(s)” or
“RIB(s)”

Individual Bidders, who have Bid for the Equity Shares for an amount not more than ¥200,000 in any
of the bidding options in the Offer (including HUFs applying through their Karta and Eligible NRIs)

Retail Portion

Portion of the Net Offer being not less than 35% of the Net Offer consisting of 69,179,663 Equity
Shares which shall be available for allocation to RIBs (subject to valid Bids being received at or above
the Offer Price)

Revision Form

Form used by the Bidders to modify the quantity of the Equity Shares or the Bid Amount in any of
their ASBA Form(s) or any previous Revision Form(s), as applicable.

QIB Bidders and Non-Institutional Bidders are not allowed to withdraw or lower their Bids (in terms
of quantity of Equity Shares or the Bid Amount) at any stage. RIBs, Eligible Employee(s) Bidding in
the Employee Reservation Portion and Eligible Policyholder(s) Bidding in the Policyholder
Reservation Portion can revise their Bids during the Bid/ Offer Period and withdraw their Bids until
Bid/Offer Closing Date

SBICAP

SBI Capital Markets Limited

Self-Certified Syndicate Bank(s)
or SCSB(s)

The banks registered with SEBI, which offer the facility of ASBA services, (i) in relation to ASBA,
where the Bid Amount will be blocked by authorising an SCSB, a list of which is available on the
website of SEBI at
https:/www.sebi.gov.in/sebiweb/other/OtherAction.do?doRecognisedFpi=yes&intmld=34 and
updated from time to time and at such other websites as may be prescribed by SEBI from time to time,
(i) in relation to UPI Bidders using the UPI Mechanism, a list of which is available on the website of
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Term

Description

SEBI at https://www.sebi.gov.in/sebiweb/other/OtherAction.do?doRecognisedFpi=yes&intmld=40
or such other website as may be prescribed by SEBI and updated from time to time.

Applications through UPI in the Offer can be made only through the SCSBs mobile applications (apps)
whose name appears on the SEBI website. A list of SCSBs and mobile application, which, are live for
applying in public issues using UPI Mechanism is provided as Annexure ‘A’ to the SEBI circular no.
SEBI/HO/CFD/DIL2/CIR/P/2019/85 dated July 26, 2019. The said list shall be updated on SEBI
website

Share Escrow Agent

KFin Technologies Limited

Share Escrow Agreement

Agreement dated April 25, 2022, entered amongst our Corporation, the Selling Shareholder and the
Share Escrow Agent in connection with the transfer of the Offered Shares by the Selling Shareholder
and credit of such Equity Shares to the demat account of the Allottees

Specified Locations

Bidding Centres where the Syndicate shall accept ASBA Forms from Bidders

Sponsor Banks

Axis Bank Limited, HDFC Bank Limited and Kotak Mahindra Bank Limited, being Bankers to the
Offer, appointed by our Corporation to act as a conduit between the Stock Exchanges and NPCI in
order to push the mandate collect requests and / or payment instructions of the UPI Bidders using the
UPI and carry out other responsibilities, in terms of the UPI Circulars

Syndicate Agreement

Agreement dated April 25, 2022, entered amongst our Corporation, the Selling Shareholder, the
BRLMs and the Syndicate Members, in relation to collection of Bids by the Syndicate

Syndicate Members

Intermediaries registered with SEBI, who are permitted to accept Bids (other than by Anchor
Investors), Bid cum Application Form (other than Anchor Investor Application Form) and place orders
with respect to the Offer in accordance with this Red Herring Prospectus and the Syndicate Agreement
and who are permitted to carry out activities as an underwriter, namely, Investec Capital Services
(India) Private Limited, JM Financial Services Limited, Kotak Securities Limited and SBICAP
Securities Limited

“Syndicate” or “Members of the
Syndicate”

Together, the BRLMs and the Syndicate Members

Systemically Important Non-
Banking Financial Company

Systemically important non-banking financial company as defined under Regulation 2(1)(iii) of the
SEBI ICDR Regulations

Underwriters

[e]

Underwriting Agreement

Agreement to be entered amongst our Corporation, the Selling Shareholder and the Underwriters on
or after the Pricing Date

UPI

Unified payments interface which is an instant payment mechanism, developed by NPCI

UPI Bidders

Collectively, individual investors applying as (i) Retail Individual Bidders in the Retail Portion, (ii)
Eligible Employees, under the Employee Reservation Portion, (iii) Eligible Policyholder(s) Bidding
in the Policyholder Reservation Portion, and (iii) Non-Institutional Bidders with an application size of
up to X 500,000 in the Non-Institutional Portion, and Bidding under the UPI Mechanism through
ASBA Form(s) submitted with Syndicate Members, Registered Brokers, Collecting Depository
Participants and Registrar and Share Transfer Agents.

Pursuant to Circular no. SEBI/HO/CFD/DIL2/P/CIR/P/2022/45 dated April 5, 2022 issued by SEBI,
all individual investors applying in public issues where the application amount is up to X 500,000 shall
use UPI and shall provide their UPI ID in the bid-cum-application form submitted with: (i) a syndicate
member, (ii) a stock broker registered with a recognized stock exchange (whose name is mentioned
on the website of the stock exchange as eligible for such activity), (iii) a depository participant (whose
name is mentioned on the website of the stock exchange as eligible for such activity), and (iv) a
registrar to an issue and share transfer agent (whose name is mentioned on the website of the stock
exchange as eligible for such activity)

UPI Circulars

SEBI circular number SEBI/HO/CFD/DIL2/CIR/P/2018/138 dated November 1, 2018, SEBI circular
number SEBI/HO/CFD/DIL2/CIR/P/2019/50 dated April 3, 2019, SEBI circular number
SEBI/HO/CFD/DIL2/CIR/P/2019/76  dated June 28, 2019, SEBI circular number
SEBI/HO/CFD/DIL2/CIR/P/2019/85 dated July 26, 2019, SEBI circular number
SEBI/HO/CFD/DCR2/CIR/P/2019/133 dated November 8, 2019, SEBI circular number
SEBI/HO/CFD/DIL2/CIR/P/2020/50 dated March 30, 2020, SEBI circular number
SEBI/HO/CFD/DIL2/CIR/P/2021/2480/1/M dated March 16, 2021, SEBI circular number
SEBI/HO/CFD/DIL1/CIR/P/2021/47 dated March 31, 2021, SEBI circular number
SEBI/HO/CFD/DIL2/P/CIR/2021/570  dated June 2, 2021, SEBI circular  no.
SEBI/HO/CFD/DIL2/P/CIR/P/2022/45  dated  April 5, 2022, SEBI circular no.
SEBI/HO/CFD/DIL2/CIR/P/2022/51 dated April 20, 2022 and any subsequent circulars or
notifications issued by SEBI in this regard

UPI ID

ID created on the UPI for single-window mobile payment system developed by the NPCI

UPI Mandate Request

A request (intimating the UPI Bidder by way of a notification on the UPI linked mobile application
and by way of an SMS on directing the UPI Bidder to such UPI linked mobile application) to the UPI
Bidder initiated by the Sponsor Banks to authorise blocking of funds on the UPI application equivalent
to Bid Amount and subsequent debit of funds in case of Allotment In accordance with SEBI Circular
No. SEBI/HO/CFD/DIL2/CIR/P/2019/76 dated June 28, 2019 and SEBI Circular No.
SEBI/HO/CFD/DIL2/CIR/P/2019/85 dated July 26, 2019, UPI Bidders Bidding using the UPI
Mechanism may apply through the SCSBs and mobile applications whose names appears on the
website of the SEBI
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(https://www.sebi.gov.in/sebiweb/other/OtherAction.do?doRecognisedFpi=yes&int  mld=40) and
(https://www.sebi.gov.in/sebiweb/other/OtherAction.do?doRecognisedFpi=yes&intmld=43)
respectively, as updated from time to time

UPI Mechanism

The bidding mechanism that may be used by the UPI Bidders in accordance with the UPI Circulars to
make an ASBA Bid in the Offer

UPI PIN

Password to authenticate UPI transaction

Working Day

All days on which commercial banks in Mumbai are open for business. In respect of announcement of
Bid/Offer Period, Working Day shall mean all days, excluding Saturdays, Sundays and public
holidays, on which commercial banks in Mumbai are open for business. In respect of the time period
between the Bid/ Offer Closing Date and the listing of the Equity Shares on the Stock Exchanges,
Working Day shall mean all trading days of the Stock Exchanges, excluding Sundays and bank
holidays, as per circulars issued by SEBI

Technical/Industry Related Terms or Abbreviations

Term Description
ALM Asset-liability management
AML Anti-money laundering
APE Annualised premium equivalent, calculated as the sum of annualised first year premiums on regular

premium policies, and 10% of single premiums of both individual and group business written by us,
adjusted for new business cancellations, effected during the relevant fiscal year or period

Asset Liability Management

Process of establishing, implementing, monitoring, and reviewing strategies related to assets and
liabilities of the life insurance business to achieve financial objectives, for a given set of risk appetite

AUM

Assets under management, comprising policyholders’ investment, shareholders’ investment and assets
held to cover linked liabilities

Average Group APE

Group APE divided by the number of policies under group business

Average Individual APE

Individual APE divided by the number of new policies under individual business

ELSS

Equity-linked savings scheme

“Embedded Value” or “EV”

Present value of shareholders’ interests in the earnings distributable from the assets of the life
insurance business after an allowance for the aggregate risks in the existing life insurance business of
the entity for the relevant date

EVOP Embedded value operating profit
ERM Enterprise risk management

ESG Environmental, social and governance
GNPA Gross non-performing assets

GWP Gross written premium

“Indian Embedded Value” or
“IEV?

Indian Embedded Value or IEV consists of our Adjusted Net Worth (“ANW?”) (consisting of our free
surplus and required capital) and the value of in-force business (“VIF”). The free surplus is the market
value of assets allocated to, but not required to support, the in-force covered business as at the
applicable valuation date. The required capital is determined as the amount of assets attributed to the
covered business over and above that required to back liabilities for covered business, the distribution
of which to shareholders is restricted. The VIF is a measure of the value of the Shareholders’ interest
in our “covered business”. The VIF represents the present value of the Shareholders’ interest in the
earnings distributable from the assets allocated to the covered business, after making sufficient
allowance for the aggregate risks in the covered business. The allowance for risk is calibrated to match
the market price for risk, where reliably observable. The “covered business” is all life insurance and
pensions business, accident and health insurance business across both individual and group segments:
(a) that has been written by our Corporation in India; and (b) that has been written by our Corporation’s
entities outside of India, either through its branches, subsidiaries or joint ventures. For more details,
see “Embedded Value Reports” on page 592

IEVOE IEVOE, or Indian Embedded Value operating earnings, is the summation of our (i) VNB added during
the year; (ii) expected return on existing business; and (iii) variances in operating experience. For more
details, see “Embedded Value Reports” on page 592

IMF Insurance marketing firm

MDRT Million Dollar Round Table

MIS Management information systems

NBP New business premium

Operating Expense Ratio

Operating expenses as a percentage of total premium

ORIEV

ORIEV, or Operating return on Indian Embedded Value, is the ratio of IEVOE for any given period
to the IEV at the beginning of that period,

Persistency Ratio

Proportion of business that is retained from the business underwritten and is measured in terms of the
number of policies and premiums underwritten

“Policyholders’ Account” or
“Technical Account”

Revenue account of our Restated Consolidated Financial Statements

RP & LP

Regular premium and limited premium

“Shareholders’ Account” or
“Nontechnical Account”

Profit and loss account of our Restated Consolidated Financial Statements

Solvency Ratio

The ratio of (i) the amount of the available solvency margin, which is excess of value of assets (as
furnished in Form-AA specified under the Insurance Regulatory and Development Authority of India
(Actuarial Report and Abstracts for Life Insurance Business) Regulations, 2016) over the value of life
insurance liabilities (as furnished in Form-KT-3 of the Insurance Regulatory and Development
Authority of India (Actuarial Reports and Abstracts for Life Insurance Business) Regulations, 2016)
and other liabilities of policyholders’ fund and shareholders’ funds to (ii) to the amount of Required
Solvency Margin as specified in Form-KT-3 of the Insurance Regulatory and Development Authority
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Term

Description

of India (Actuarial Report and Abstracts for Life Insurance Business) Regulations, 2016

SP & FP

Single premium and fully paid up premium

Surrender Ratio

Total surrender amount divided by total investments during the year/period

Total Cost Ratio

Total cost (commission and operating expenses) as a percentage of premium

TP

Total premium

ULIP

Unit linked insurance plan

“Value of New Business” or

“VNB”

Value of New Business or VNB is the present value of expected future earnings from new policies
written during any given period. VNB for our Corporation set forth in this Red Herring Prospectus is
derived from the Embedded Value Reports. VNB set forth in the Embedded Value Reports were not
based on all policies. For more details, see “Embedded Value Reports” on page 592

VIF

Value of in-force business, which represents the present value of the Shareholders’ interest in the
earnings distributable from the assets allocated to the “covered business”, after making sufficient
allowance for the aggregate risks in the covered business. The allowance for risk is calibrated to match
the market price for risk, where reliably observable. The “covered business” is all life insurance and
pensions business, accident and health insurance business across both individual and group segments:
(a) that has been written by our Corporation in India; and (b) that has been written by our Corporation’s
entities outside of India, either through its branches, subsidiaries or joint ventures. For more details,
see “Embedded Value Reports” on page 592

VNB Margin

Ratio of VNB to APE (as set forth in the Embedded Value Reports) for the relevant period and is a
measure of the expected profitability of new business in percentage terms. VNB Margin set forth in

this Red Herring Prospectus is derived from the Embedded Value Reports

Conventional and General Terms or Abbreviations

Term

Description

“¥” or “Rs.” or “Rupees” or
“INR”

Indian Rupees

AlFs Alternative Investments Funds, as defined in, and registered under the SEBI AIF Regulations
Amendment Rules Companies (Accounting Standards) Amendment Rules, 2016 dated March 30, 2016

BDT Bangladeshi Taka

BHD Bahraini Dinars

BSE BSE Limited

CAGR Compound annual growth rate

CYy Calendar year

Category | AIF

AlIFs who are registered as “Category I Alternative Investment Funds” under the SEBI AIF
Regulations

Category | FPIs

FPIs who are registered as “Category I Foreign Portfolio Investors” under the SEBI FPI Regulations

Category Il AIF

AlFs who are registered as “Category II Alternative Investment Funds” under the SEBI AIF
Regulations

Category Il FPIs

FPIs who are registered as “Category II foreign portfolio investors” under the SEBI FPI Regulations

Category Il AIF

AlFs who are registered as “Category III Alternative Investment Funds” under the SEBI AIF
Regulations

CClI Competition Commission of India

CDSL Central Depository Services (India) Limited

CIN Corporate Identity Number

Civil Code Code of Civil Procedure, 1908

CSR Corporate social responsibility

“Companies Act” or | Companies Act, 2013, along with the relevant rules made thereunder

“Companies Act, 2013~

Companies Act, 1956

Companies Act, 1956, along with the relevant rules made thereunder

Competition Act

Competition Act, 2002

Conservation Ratio

Total renewal premium income in the current year divided by first year premium and renewal
premium income in the previous year

Depositories

NSDL and CDSL

Depositories Act

Depositories Act, 1996

DIN Director Identification Number

“DP” or “Depository | A depository participant as defined under the Depositories Act

Participant”

DPIIT Department for Promotion of Industry and Internal Trade, Ministry of Commerce and Industry,
Government of India (formerly known as the Department of Industrial Policy and Promotion)

DP ID Depository Participant Identification

D-SllI Domestic Systemically Important Insurer

EBITDA Earnings before interest, taxes, depreciation and amortisation. EBITDA is calculated as restated
consolidated profit/ loss for the period / year, adjusted to exclude (i) depreciation and amortization
expenses, (ii) finance costs and (iii) tax expense

EPS Earnings Per Share

e-NACH Electronic National Automated Clearing House

FBIL Financial Benchmark India Pvt Ltd

FDI Foreign direct investment
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Term

Description

FDI Policy Consolidated Foreign Direct Investment Policy notified by the DPIIT by way of circular bearing
number DPIIT file number 5(2)/2020-FDI Policy dated October 15, 2020 effective from October 15,
2020

FEDAI Foreign Exchange Dealers Association of India

FEMA Foreign Exchange Management Act, 1999, read with rules and regulations thereunder

FEMA Non-debt Instruments | Foreign Exchange Management (Non-debt Instruments) Rules, 2019

Rules

FEMA Regulations

Foreign Exchange Management (Non-Debt Instruments) Rules, 2019, the Foreign Exchange
Management (Mode of Payment and Reporting of Non-Debt Instruments) Regulations, 2019 and the
Foreign Exchange Management (Debt Instruments) Regulations, 2019, as applicable

Financial Statements

Regulations

Insurance Regulatory and Development Authority (Preparation of Financial Statements and Auditor’s
Report of Insurance Companies) Regulations, 2002

“Financial Year” or “Fiscal” or
“Fiscal Year” or “FY”

Unless stated otherwise, the period of 12 months ending March 31 of that particular year

FINCON Financial conglomerate

FPI(s) Foreign portfolio investors as defined under the SEBI FP1 Regulations
FVCI(s) Foreign venture capital investors as defined and registered under the SEBI FVVCI Regulations
Gazette Gazette of India

GDP Gross domestic product

“Gol” or “Government” or|Government of India

“Central Government”

GST Goods and services tax

HUF Hindu Undivided Family

ICAI Institute of Chartered Accountants of India

Insurance Act Insurance Act, 1938

IPO Initial public offering

IRDA Act Insurance Regulatory and Development Authority Act, 1999

IRDAI Insurance Regulatory and Development Authority of India

IRDAI CG Guidelines

Guidelines on corporate governance for insurer in India issued by the IRDAI by way of circular no.
IRDA/F&A/GDL/CG/100/05/2016 dated May 18, 2016

IRDAI Investment Regulations

Insurance Regulatory and Development Authority of India (Investment) Regulations, 2016

IRDAI Issuance of Capital | Insurance Regulatory and Development Authority of India (Issuance of Capital by Indian Insurance
Regulations Companies transacting Life Insurance Business) Regulations, 2015
IRDAI Registration of | Insurance Regulatory and Development Authority of India (Registration of Corporate Agents)

Corporate Agents Regulations

Regulations, 2015

IFRS

International Financial Reporting Standards

IMPS Immediate Payment Service

India Republic of India

Indian GAAP Generally accepted accounting principles in India
IST Indian Standard Time

IT Information Technology

IT Act Income Tax Act, 1961

kW Kilowatts

KYC Know your customer

“Life Insurance Corporation | Life Insurance Corporation Act, 1956

Act” or “LIC Act”

LIC General Regulations

Life Insurance Corporation General Regulations, 2021

MSMEs

Micro, Small, and Medium Enterprises

Mutual Funds

Mutual funds registered under the Securities and Exchange Board of India (Mutual Funds)
Regulations, 1996

“N/A” or “N.A.” Not applicable

N.C. Not calculated

NACH National Automated Clearing House

NIA National Insurance Academy, Pune

NAV Net Asset Value

NBFC Non-banking financial company

NBFC-SI Systemically important non-banking financial company

NEFT National Electronic Funds Transfer

NPCI National Payments Corporation of India

NRI Person resident outside India, who is a citizen of India or a person of Indian origin, and shall have the
meaning ascribed to such term in the Foreign Exchange Management (Deposit) Regulations, 2016 or
an overseas citizen of India cardholder within the meaning of Section 7(A) of the Citizenship Act,
1955

NSDL National Securities Depository Limited

NSE National Stock Exchange of India Limited

“OCB” or “Overseas Corporate
Body”

A company, partnership, society or other corporate body owned directly or indirectly to the extent of
at least 60% by NRIs including overseas trusts, in which not less than 60% of beneficial interest is
irrevocably held by NRIs directly or indirectly and which was in existence on October 3, 2003 and
immediately before such date had taken benefits under the general permission granted to OCBs under
FEMA. OCBs are not allowed to invest in the Offer
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Term Description
p.a. Per annum
P/E Price/earnings
P/E Ratio Price to Earnings ratio
PAN Permanent Account Number
PMJDY Pradhan Mantri Jan Dhan Yojana
PMJJBY Pradhan Mantri Jeevan Jyoti Bima Yojana
PMSBY Pradhan Mantri Suraksha Bima Yojana
PAT Profit after tax
PPP Purchasing power parity
RBI Reserve Bank of India
Regulation S Regulation S under the U.S. Securities Act
Revaluation Reserves Revaluation Reserves Account
RTGS Real Time Gross Settlement
ROE Return on equity
Rule 144A Rule 144A under the U.S. Securities Act
SCRA Securities Contracts (Regulation) Act, 1956
SCRR Securities Contracts (Regulation) Rules, 1957
SEBI Securities and Exchange Board of India constituted under the SEBI Act
SEBI Act Securities and Exchange Board of India Act, 1992

SEBI AIF Regulations

Securities and Exchange Board of India (Alternative Investment Funds) Regulations, 2012

SEBI BTI Regulations

Securities and Exchange Board of India (Bankers to an Issue) Regulations, 1994

SEBI FPI Regulations

Securities and Exchange Board of India (Foreign Portfolio Investors) Regulations, 2019

SEBI FVCI Regulations

Securities and Exchange Board of India (Foreign Venture Capital Investors) Regulations, 2000

SEBI ICDR Regulations

Securities and Exchange Board of India (Issue of Capital and Disclosure Requirements) Regulations,
2018

SEBI Listing Regulations

Securities and Exchange Board of India (Listing Obligations and Disclosure Requirements)
Regulations, 2015

SEBI Merchant Bankers

Regulations

Securities and Exchange Board of India (Merchant Bankers) Regulations, 1992

SEBI MF Regulations

Securities and Exchange Board of India (Mutual Funds) Regulations, 1996

SEBI SBEB Regulations

Securities and Exchange Board of India (Share Based Employee Benefits and Sweat Equity)
Regulations, 2021

SEBI VCF Regulations

Securities and Exchange Board of India (Venture Capital Fund) Regulations, 1996 as repealed
pursuant to the SEBI AIF Regulations

SME

Small and Medium Enterprises

State Government

The government of a state in India

Stock Exchanges

BSE and NSE

STT

Securities transaction tax

Takeover Regulations

Securities and Exchange Board of India (Substantial Acquisition of Shares and Takeovers)
Regulations, 2011

TAN

Tax deduction account number

U.S. GAAP

Generally Accepted Accounting Principles in the United States (as adopted by the U.S. Securities and
Exchange Commission)

U.S. Securities Act

United States Securities Act of 1933, as amended

“U.S.” or “USA” or “United | United States of America

States”

“USD” or “US$” United States Dollars

VCFs Venture Capital Funds as defined in and registered with SEBI under the SEBI VCF Regulations
YTM Yield To Maturity
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SUMMARY OF THIS OFFER DOCUMENT

The following is a general summary of the terms of the Offer and is neither exhaustive, nor purports to contain a summary
of all the disclosures in this Red Herring Prospectus, or all details relevant to prospective investors. This summary should
be read in conjunction with, and is qualified in its entirety by, the more detailed information appearing elsewhere in this
Red Herring Prospectus, including “Risk Factors”, “Objects of the Offer”, “Our Business”, “Industry Overview”,
“Outstanding Litigation and Material Developments”, “Description of Equity Shares and Main Provisions of the Life
Insurance Corporation Act” and “Offer Procedure” beginning on pages 24, 100, 183, 112, 517, 589 and 569, respectively.

Primary business of our Corporation

Our Corporation has been providing life insurance in India for more than 65 years and is the largest life insurer in India,
with a 61.6% market share in terms of premiums (or GWP), a 61.4% market share in terms of New Business Premium (or
NBP), a 71.8% market share in terms of number of individual policies issued, a 88.8% market share in terms of number of
group policies issued for the nine months ended December 31, 2021, as well as by the number of individual agents, which
comprised 55% of all individual agents in India as at December 31, 2021. (Source: the CRISIL Report, which has been
exclusively commissioned and paid for by our Corporation in connection with the Offer and the engagement letter dated
September 24, 2021).

Primary Industry in which our Corporation operates

There are currently 24 life insurance companies in India, with Life Insurance Corporation being the sole public player. The
size of the Indian life insurance industry was 6.2 trillion on a total-premium basis in Fiscal 2021, up from 5.7 trillion in
Fiscal 2020. The industry’s total premium has grown at 11% CAGR in the five years ended Fiscal 2021. CRISIL Research
forecasts the industry’s total premium to grow at 14-15% CAGR over the next five years, to reach close to 212.4 trillion by
Fiscal 2026. (Source: the CRISIL Report, which has been exclusively commissioned and paid for by our Corporation in
connection with the Offer and the engagement letter dated September 24, 2021).

Name of our Promoter

Our Promoter is the President of India acting through the Ministry of Finance, Government of India.

Offer Size
Offer for Sale® Up to 221,374,920 Equity Shares aggregating up to ¥[e] million by the Selling Shareholder
Employee Reservation Portion?® Up to 1,581,249 Equity Shares aggregating up to Z[e] million (constituting up to 0.025% of
the post-Offer paid-up Equity Share capital)
Policyholder Reservation Portion®) Up to 22,137,492 Equity Shares aggregating up to X[e] million (constituting up to 0.35% of
the post-Offer paid-up Equity Share capital)
Net Offer Up to 197,656,179 Equity Shares aggregating up to Z[e] million

(1)  The Offer has been authorised by resolution of our Board dated February 11, 2022, read with resolution of our Board dated April 23, 2022,
respectively. The Selling Shareholder, through its letter dated April 26, 2022 conveyed its approval for the Offer for Sale of up to 221,374,920
Equity Shares. Further, the Equity Shares offered by the Selling Shareholder in the Offer are eligible for being offered for sale in the Offer in
accordance with Section 5(9)(c) of the Life Insurance Corporation Act.

(2) The Employee Reservation Portion shall not exceed 5.00% of our post-Offer Equity Share capital. For further details, see “Offer Structure”
beginning on page 565.

(3)  The Policyholder Reservation Portion shall not exceed 10.00% of the Offer size. For further details, see “Offer Structure” beginning on page 565.

For further details, see “The Offer” on page 71.
Objects of the Offer

The objects of the Offer are to (i) achieve the benefits of listing the Equity Shares on the Stock Exchanges; and (ii) carry
out the Offer for Sale of up to 221,374,920 Equity Shares by the Selling Shareholder. The Selling Shareholder (President of
India acting through the Ministry of Finance, Government of India) will be entitled to the entire proceeds of the Offer after
deducting the Offer expenses and relevant taxes thereon. Our Corporation will not receive any proceeds from the Offer.

Aggregate pre-Offer shareholding of Promoter/ Selling Shareholder (President of India, acting through the Ministry
of Finance, Government of India)

The aggregate pre-Offer shareholding of our Promoter/ Selling Shareholder (President of India, acting through the Ministry
of Finance, Government of India) as a percentage of the pre-Offer paid-up Equity Share capital of our Corporation is set out
below:

Sr. No. Name of the Shareholder Number of Equity Shares held Percentage of the pre-Offer
paid-up Equity Share capital
(%)
1. President of India, acting through the Ministry of 6,324,997,701 100.00
Finance, Government of India
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Sr. No. Name of the Shareholder Number of Equity Shares held Percentage of the pre-Offer
paid-up Equity Share capital
(%)
Total 6,324,997,701 100.00

For further details, see “Capital Structure” beginning on page 92.

Summary of Financial Information

A summary of the financial information of our Corporation as per the Restated Consolidated Financial Statements is as

follows:
(2 in million)
Particulars As at and for the nine As at and for the year ended
months period ended March 31, 2021 March 31, 2020 March 31, 2019
December 31, 2021

Equity share capital 63,249.98 1,000.00 1,000.00 1,000.00
Net worth® 82,304.99 65,146.44 8,546.53 8,153.27
Total income

- Policyholders (Revenue 5,122,792.05 7,037,094.45 6,456,054.72 5,708,095.70

account)
- Shareholder’s account (Profit 1,195.88 229.89 354.43 455.19
and loss account)

Profit after tax 17,153.12 29,741.39 27,104.78 26,273.78
Earnings per Share® (% / share)

- Basic 2.71 4.70 4.29 4.15
- Diluted 2.71 4.70 4.29 4.15
Net asset value per equity share® 13.01 10.30 1.35 1.29
(©)] ®)

Total borrowings (as per restated 36.66 36.65 2,534,135.99 2,694,005.95
consolidated balance sheet)®

(% in million, except ratios and percentages)

Indian Embedded Value

(consolidated) 5,396,860 956,050 464,970 N.C.
Indian Embedded Value operating

earnings (consolidated)

(“1IEVOE”) N.C. 171,510 N.C. N.C.
Operating return on Indian

Embedded Value (consolidated)

(“ORIEV”) N.C. 36.89% N.C. N.C.

(1) Net worth has been defined as the aggregate value of the paid-up share capital and all reserves created out of the profits and securities premium
account and debit or credit balance of profit and loss account, after deducting the aggregate value of the accumulated losses, deferred expenditure and
miscellaneous expenditure not written off, as per the Restated Consolidated Financial Statements, but does not include reserves created out of revaluation
of assets, write-back of depreciation and amalgamation in accordance with Regulation 2(1)(hh) of the SEBI ICDR Regulations.
(2) The basic earnings per share, diluted earnings per share and net asset value for the year ended March 31, 2021 has been computed on the basis of
equity shares issued on September 8, 2021. For details, please see "Capital Structure - Equity Share Capital History of our Corporation™ beginning on

page 92.

(3) NAV per Equity Share = Net worth as per the Restated Consolidated Financial Statements / number of Equity Shares.
(4) Our borrowings decreased from I2,534,135.99 million as at March 31, 2020 to ¥36.65 million as at March 31, 2021 primarily due to IDBI Bank’s
borrowings no longer being consolidated as a subsidiary.

Qualifications by the Statutory Auditor to the Offer which have not been given effect to in the Restated Financial

Statements

The Restated Financial Statements do not contain any qualifications by the Statutory Auditor to the Offer.

Summary of outstanding litigations and material developments

A summary of outstanding litigation proceedings involving our Corporation, Directors, and Subsidiaries, as at April 8, 2022
(except litigation involving the Directors which is as at the date of this Red Herring Prospectus):

Name of entity Criminal Tax Statutory or | Disciplinary Material Aggregate
proceedings | proceedings regulatory actions by civil amount
proceedings | SEBI or stock | litigations involved
exchanges R in
against our million)
Promoters
Corporation
By the Corporation 226*" - - - 3| 81,527.65"
Against the Corporation 37* 63 1# - — | 748,946.96
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Name of entity Criminal Tax Statutory or | Disciplinary Material Aggregate
proceedings | proceedings regulatory actions by civil amount
proceedings | SEBI or stock | litigations involved
exchanges R in
against our million)
Promoters
Directors
By the Directors - - - _ — _
Against the Directors - - - _ _ _
Promoter
By the Promoter - - - _ _ _
Against the Promoter - - - _ _ _
Subsidiaries
By the Subsidiaries - - - _ _ _
Against the Subsidiaries - 4x* - - - usD
434,439**

Notes:

*Also includes criminal cases which have been instituted by or against the branch managers, senior officials and agents of our

Corporation.

A153 cases amounting to approximately T75,568.95 million are in relation to violation of Section 138 of the Negotiable Instruments

Act, 1881.

# Our Corporation, together with SBI Life Insurance Company Limited have proceeded to appeal before the Supreme Court against an
order meted out by SEBI. As such, our Corporation is currently a petitioner for this case.
** These are involving Life Insurance Corporation (International) B.S.C. (c).

For further details, see “Outstanding Litigation and Material Developments” beginning on page 517.

Risk factors

Investors should see “Risk Factors” beginning on page 24 to have an informed view before making an investment decision.

Summary of contingent liabilities

The details of our contingent liabilities as at December 31, 2021 are set forth in the table below:

( in million)
S. No. Particulars As at December 31, 2021
1. Partly paid-up investments 6,049.61
2. Claims against our Corporation not acknowledged as debts 143.91
3. Underwriting commitments outstanding -
4, Guarantees given by or on behalf of our Corporation 0.79
5. Statutory demands/liabilities in dispute, not provided for* 280,797.91
6. Reinsurance obligations to the extent not provided for -
7. Others

- Policy related claims under litigation 4,440.60

- Claims under litigation other than policy holders 2,634.69

Total 294,067.51

*This includes tax litigations where our Corporation has filed an appeal before the Commissioner of Income Tax (Appeal) against an adverse order of an
assessing officer.

For further details, see “Financial Statements — Annexure XXIV — Note B. Notes to Restated Consolidated Financial Information -
Contingent Liabilities” on page 367.

Summary of related party transactions

Summary of the related party transactions derived from the Restated Financial Statements is as follows:

(Z in million)
Sr. No. Particulars Nine months ended Year ended
December 31, 2021 | March 31, 2021 | March 31, 2020 | March 31, 2019
1. Purchase of equity, debts, bonds and
mutual fund
a) Associates
LIC Housing Finance Limited 23,355.12 0.00 0.00 0.00
LICHFL Asset Management Company 0.00 0.00 4.42 0.00
Limited
LIC Mutual Fund Asset Management 108,042.30 102,802.02 61,174.64 93,455.66
Limited

b)  Subsidiaries
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Sr. No. Particulars Nine months ended Year ended
December 31, 2021 | March 31, 2021 | March 31, 2020 | March 31, 2019
Life Insurance Corporation 8,804.06 0.00 0.00 0.00
(International) B.S.C. (c)
Life Insurance Corporation 0.00 0.00 523.50 529.20
(Singapore) Pte. Ltd.
IDBI Bank Limited* 0.00 0.00 47,430.00 195,259.59
2. Sale of mutual fund
a) Associates
LICHFL Asset Management Company 0.00 0.00 4,78 0.00
Limited
LIC Mutual Fund Asset Management 93,242.33 106,520.09 74,249.85 104,218.11
Limited
3. Redemption on debts & bonds/ loans
a) Associates
LIC Housing Finance Limited 15,000.00 20,000.00 5,000.00 17,500.00
IDBI Bank Limited 2,500.00 400.00 0.00 0.00
b)  Subsidiaries
IDBI Bank Limited* 0.00] 0.00] 10.00 | 3,740.00
4. Gain income
a) Associates
LIC Mutual Fund Asset Management 385.01 750.53 5,276.23 1,856.75
Limited
5. | Application money
a) Associates
LIC Mutual Fund Asset Management 0.00 2,250.00 0.00 0.00
Limited
b)  Subsidiaries
Life Insurance Corporation (Lanka) 0.00 0.00 60.54 0.00
Limited
LIC Pension Fund Limited 200.00 0.00 0.00 0.00
6. Income from investment
a) Associates
LIC Housing Finance Limited 8,993.45 15,790.83 16,967.31 16,904.16
LICHFL Asset Management Company 1.36 1.36 2.56 0.99
Limited
LIC Mutual Fund Asset Management 4.95 0.00 2.48 4.95
Limited
IDBI Bank Limited* 1,581.85 2,821.74 0.00 0.00
IDBI Trusteeship Services Limited* 54.00 45.00 0.00 0.00
b)  Subsidiaries
Life Insurance Corporation (Nepal) 0.00 0.00 164.62 0.00
Ltd.
Life Insurance Corporation 0.00 0.00 0.00 358.97
(International) B.S.C. (c)
Life Insurance Corporation (Lanka) 0.00 0.00 0.00 8.28
Limited
IDBI Bank Limited* 0.00 0.00 2,824.30 1,742.30
IDBI Trusteeship Services Limited* 0.00 0.00 45.00 0.00
7. Rent
a) Associates
LIC Housing Finance Limited 60.67 84.35 73.37 63.19
LIC Mutual Fund Asset Management 17.25 20.97 25.13 21.39
Limited
b)  Subsidiaries
LIC Cards Services Limited 0.39] 0.41] 0.44] 0.34
8. Reimbursement/ payment towards other
administrative expenses
a) Associates
LIC Housing Finance Limited 17.77 18.12 8.48 10.64
LICHFL Asset Management Company 1.60 1.03 1.86 2.61
Limited
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Sr. No. Particulars Nine months ended Year ended
December 31, 2021 | March 31, 2021 | March 31, 2020 | March 31, 2019
LIC Mutual Fund Asset Management 15.28 19.23 2.78 16.66
Limited
IDBI Bank Limited* 183.41 12.89 0.00 0.00
b) Subsidiaries
LIC Pension Fund Limited 201.20 134.59 122.55 97.85
LIC Cards Services Limited 0.17 0.25 0.25 0.38
IDBI Bank Limited* 0.00 0.00 3.35 0.00
9. Annual technical/ 1.T. solution fees
received, maintenance and support
services
a) Subsidiaries
Life Insurance Corporation (Nepal) 1.00 2.00 2.00 2.00
Ltd.
Life Insurance Corporation (LIC) of 1.64 1.70 1.59 0.00
Bangladesh Limited
Life Insurance Corporation 1.40 0.00 7.38 29.30
(International) B.S.C. (c)
10. | Managerial remuneration
Key Managerial Personnel 65.72 51.20 52.27 33.75
Total 262,732.16 251,728.31 214,041.68 435,857.07

*IDBI Bank became a subsidiary with effect from January 2019 following our Corporation’s acquisition of 51% shareholding in IDBI Bank. IDBI
Trusteeship Services Limited is a subsidiary of IDBI Bank, with IDBI Bank holding 54.70% of the outstanding shares, so IDBI Trusteeship Services Limited
also became our Corporation’s subsidiary with effect from January 2019. In December 2020, IDBI Bank was reclassified as an associate company due to
the reduction of our Corporation’s shareholding to 49.24% following the issuance of additional equity shares by IDBI Bank in a qualified institutions
placement. Consequently, IDBI Trusteeship Services Limited was also reclassified from a subsidiary to an associate on such date.

Outstanding balances

( in million)
Sr. No. Particulars As at December 31, As at
2021 March 31, 2021 March 31, March 31,
2020 2019

1. Debt and loan

LIC Housing Finance Limited 130,517.52 145,504.43 165,504.44 170,504.44

IDBI Bank Limited* 27,520.70 30,020.83 30,421.10 30,431.37
2. Interest accrued on non-convertible

debentures

LIC Housing Finance Limited 5,716.91 3,990.90 4,528.44 5,332.18

IDBI Bank Limited* 1,269.33 779.17 799.15 797.31
3. Current and saving account balances

IDBI Bank Limited* 27,638.60 | 38,200.00 | 25,070.00 | 0.85
4, Other dues from subsidiaries/ holding

company

LIC Housing Finance Limited 21.20 10.8 23.9 21.6

IDBI Bank Limited* 0.00 0.00 0.00 0.00

Life Insurance Corporation (LIC) of 13.00 12.94 13.35 12.32

Bangladesh Limited

Life Insurance Corporation 11.61 3.50 42.37 1.99

(International) B.S.C ()

LIC Pension Fund Limited 5.28 134.58 122.55 97.85

LIC Cards Services Limited 204.06 143.92 109.31 76.31

LIC Mutual Fund Asset Management (0.74) (0.72) (0.99) (0.70)

Limited

Total 192,917.47 218,800.35 226,633.62 207,275.52

*IDBI Bank became a subsidiary with effect from January 2019 following our Corporation’s acquisition of 51% shareholding in IDBI Bank. IDBI
Trusteeship Services Limited is a subsidiary of IDBI Bank, with IDBI Bank holding 54.70% of the outstanding shares, so IDBI Trusteeship Services Limited
also became our Corporation’s subsidiary with effect from January 2019. In December 2020, IDBI Bank was reclassified as an associate company due to
the reduction of our Corporation’s shareholding to 49.24% following the issuance of additional equity shares by IDBI Bank in a qualified institutions
placement. Consequently, IDBI Trusteeship Services Limited was also reclassified from a subsidiary to an associate on such date.

For further details, see “Financial Statements — Annexure XXIV — B. Notes to Restated Consolidated Financial Information

— 24. Related Party Disclosure- LICI” on page 391.

Financing Arrangements

There have been no financing arrangements whereby our Promoter, our Directors and their relatives have financed the
purchase by any other person of securities of our Corporation during a period of six months immediately preceding the date
of filing of the Draft Red Herring Prospectus and this Red Herring Prospectus.
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Details of price at which specified securities were acquired by/ allotted to our Promoter, also the Selling Shareholder,
in the last three years preceding the date of this Red Herring Prospectus

S. No. Name of the acquirer Date of acquisition of Number of Equity Shares Acquisition price per
Equity Shares acquired Equity Share (in )
1. President of India, acting September 8, 2021* 100,000,000 10
through the Ministry of September 8, 2021% 622,747,922 N.A.
Finance, Government of September 8, 2021% 5,602,249,779 N.A.
India

*Issued against the paid-up capital held by the Gol prior to an amendment to the Life Insurance Corporation Act by the Finance Act, 2021.
*Bonus issue of Equity Shares.

Weighted average price at which the Equity Shares were acquired by/ allotted to our Promoter/ the Selling
Shareholder in the three years and in the one year preceding the date of this Red Herring Prospectus

The weighted average price at which the Equity Shares were acquired by our Promoter, also the Selling Shareholder, in the
three years and in the one year preceding the date of this Red Herring Prospectus is:

Sr. Name of the Shareholder
No.

Number of Equity
Shares acquired

Three years - weighted
average price of
acquisition per Equity
Share (in )*

One year - weighted
average price of
acquisition per Equity
Share (in X)*

1. | President of India, acting through the 0.16 0.16
Ministry of Finance, Government of
India

*As certified by M/s. Batliboi & Purohit, Chartered Accountants, our Statutory Auditor to the Offer, pursuant to the certificate dated April 23, 2022.

6,324,997,701

Average cost of acquisition of Equity Shares by our Promoter/ the Selling Shareholder

The average cost of acquisition of Equity Shares held by our Promoter, also the Selling Shareholder (President of India
acting through the Ministry of Finance, Government of India), are set forth in the table below:

Sr. No. Name of the Shareholder Number of Equity Shares Average cost of Acquisition per
acquired Equity Share (in 3)*
1. President of India, acting through the Ministry of 6,324,997,701 0.16

Finance, Government of India
*As certified by M/s. Batliboi & Purohit, Chartered Accountants, our Statutory Auditor to the Offer, pursuant to the certificate dated April 23, 2022.

Details of pre-1PO placement

Our Corporation does not contemplate any issuance or placement of Equity Shares from the date of this Red Herring
Prospectus until the listing of the Equity Shares.

Issue of Equity Shares for consideration other than cash in the last one year

Except for the bonus allotments made on September 8, 2021, our Corporation has not issued any Equity Shares for
consideration other than cash in the one year preceding the date of this Red Herring Prospectus. For further details, see
“Capital Structure - Notes to the Capital Structure - Issue of Equity Shares for consideration other than cash or out of
revaluation reserves” on page 93.

Split / Consolidation of Equity Shares in the last one year

Our Corporation has not undertaken a split or consolidation of the Equity Shares in the one year preceding the date of this
Red Herring Prospectus.

Exemption from complying with any provisions of securities laws, if any, granted by SEBI

a. Our Corporation vide its letter dated January 18, 2022 has sought an exemption under Regulation 300(1) of the SEBI
ICDR Regulations from considering audited financial statements of Subsidiaries and Associates of our Corporation
incorporated in India in the preparation of restated audited consolidated financial information of our Corporation for
the six months period ended September 30, 2021 and nine months period ended December 31, 2021 (to be included
in the Draft Red Herring Prospectus, this Red Herring Prospectus and Prospectus, as applicable) in relation to the
Offer. Subsequently, SEBI vide its letter dated January 28, 2022 granted a one-time relaxation on the exemption
sought by our Corporation.

b. Our Corporation vide its letter dated February 13, 2022 has sought an exemption under Regulation 300(1) of the
SEBI ICDR Regulations from (i) depositing one per cent (1%) of the amount of securities offered for subscription to
the public as security deposit as required under Regulation 38(1) of the SEBI ICDR Regulations; and (ii) disclosing
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the (a) consolidated number of creditors, and (b) total number of micro, small and medium enterprises creditors in
the Draft Red Herring Prospectus, this Red Herring Prospectus and the Prospectus to be filed with SEBI as required
under Clause 12(A)(2) of Part A to Schedule VI of SEBI ICDR Regulations, as applicable. Subsequently, SEBI vide
is letter dated March 8, 2022 acceded the exemption sought by our Corporation.

Our Corporation vide letter dated April 23, 2022, has sought an exemption under Regulation 300(1) of the SEBI
ICDR Regulations from fresh filing of the draft red herring prospectus with SEBI pursuant to a reduction in the
estimated Offer size by more than 50% due to volatile market conditions and circumstances outside the control of
our Corporation. Subsequently, SEBI vide its letter dated April 25, 2022 granted one-time relaxation on the
exemption sought by our Corporation.
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CERTAIN CONVENTIONS, PRESENTATION OF FINANCIAL, INDUSTRY AND MARKET DATA AND
CURRENCY OF PRESENTATION

Certain Conventions

All references in this Red Herring Prospectus to “India” are to the Republic of India and all references to the “US”, “U.S.”
“USA” or “United States” are to the United States of America and its territories and possessions.

Unless otherwise specified, any time mentioned in this Red Herring Prospectus is in IST. Unless indicated otherwise, all
references to a year in this Red Herring Prospectus are to a calendar year.

Unless stated otherwise, all references to page numbers in this Red Herring Prospectus are to the page numbers of this Red
Herring Prospectus.

Financial Data

Unless the context requires otherwise, the financial information in this Red Herring Prospectus is derived from the Restated
Consolidated Financial Statements of our Corporation comprising (i) the restated consolidated statement of assets and
liabilities, (ii) the restated consolidated statement of revenue account (also called the policyholders’ account or technical
account), (iii) the restated consolidated statement of profit & loss account (also called the shareholders’ account/non-
technical account), and (iv) the restated consolidated statement of receipts and payments account (also called the cash flow
statement), for the nine months ended December 31, 2021 and for the financial years ended March 31, 2021, March 31,
2020 and March 31, 2019 and significant accounting policies and notes to restated consolidated financial information and
other explanatory notes prepared in accordance with the Life Insurance Corporation Act, the Insurance Act, the Guidance
Note on Reports in Company Prospectuses (Revised 2019) issued by ICAI and as restated by the Statutory Auditor to the
Offer in accordance with the requirements of the SEBI ICDR Regulations and other applicable provisions, if any. For details,
see “Financial Statements” beginning on page 308.

There are significant differences between Indian GAAP, US GAAP and IFRS. Our Corporation does not provide
reconciliation of its financial information to IFRS or US GAAP. Our Corporation has not attempted to explain those
differences or quantify their impact on the financial data included in this Red Herring Prospectus and it is urged that you
consult your own advisors regarding such differences and their impact on our Corporation’s financial data. For details in
connection with risks involving differences between Ind AS, US GAAP and IFRS see “Risk Factors — Significant differences
exist between Indian GAAP and other accounting principles, such as U.S. GAAP and IFRS, which may be material to
investors’ assessments of our financial statements” on page 65. The degree to which the financial information included in
this Red Herring Prospectus will provide meaningful information is entirely dependent on the reader’s level of familiarity
with Indian accounting policies and practices, Indian GAAP and the SEBI ICDR Regulations. Any reliance by persons not
familiar with Indian accounting policies and practices on the financial disclosures presented in this Red Herring Prospectus
should accordingly be limited.

In this Red Herring Prospectus, any discrepancies in any table between the total and the sums of the amounts listed are due
to rounding off. Except where the figures are not available to two decimals, all figures in decimals have been rounded off
to the second decimal and all percentage figures have been rounded off to two decimal places.

Our Corporation’s financial year commences on April 1 and ends on March 31 of the next year. Unless stated otherwise, all
references in this Red Herring Prospectus to the terms Fiscal or Fiscal Year or Financial Year are to the 12 months ended
March 31 of such year. Unless stated otherwise, or the context requires otherwise, all references to a “year” in this Red
Herring Prospectus are to a calendar year.

Our Corporation has obtained (i) a certificate dated June 24, 2021 by the Appointed Actuary confirming the adequacy of
mathematical reserves to meet our Corporation’s future commitments under the contracts and the policyholders’ reasonable
expectations; (ii) embedded value calculated by an Independent Actuary as per the actuarial practice standard issued by
Institute of Actuaries of India; and (iii) a certificate dated February 25, 2022 from our Appointed Actuary in relation to
statutory actuarial valuation of our Corporation for the nine months ended December 31, 2021.

Additionally, our Corporation has obtained a certificate dated June 24, 2021, from our Appointed Actuary in relation to
actuarial report and abstract for the financial year ended March 31, 2021, under the Insurance Act and the Insurance
Regulatory and Development Authority of India (Actuarial Report and Abstract for Life Insurance Business) Regulations,
2016.

Unless the context otherwise indicates, any percentage or amounts, as set forth in “Risk Factors”, “Our Business” and
“Management’s Discussion and Analysis of Financial Condition and Results of Operations” beginning on pages 24, 183
and 452, respectively, and elsewhere in this Red Herring Prospectus have been calculated on the basis of amounts derived
from our Restated Financial Statements, restated in accordance with SEBI ICDR Regulations. Further, certain operational
and financial parameters of our insurance business, including, (i) contribution of distribution channels to our Corporation’s
new business premium for individual products; (ii) annualised premium equivalent for individual and group businesses; and
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(iii) Persistency Ratios for individual product premiums, have been included on India only basis numbers and may not be
derived from our Restated Consolidated Financial Statements.

Non-GAAP Financial Measures

Certain non-GAAP financial measures and certain other statistical information relating to our operations and financial
performance have been included in this section and elsewhere in this Red Herring Prospectus. We compute and disclose
such non-GAAP financial measures and such other statistical information relating to our operations and financial
performance as we consider such information to be useful measures of our business and financial performance, and because
such measures are frequently used by securities analysts, investors and others to evaluate the operational performance of
insurance companies, many of which provide such non-GAAP financial measures and other statistical and operational
information when reporting their financial results. Such non-GAAP measures are not measures of operating performance or
liquidity defined by generally accepted accounting principles. These non-GAAP financial measures and other statistical and
other information relating to our operations and financial performance may not be computed on the basis of any standard
methodology that is applicable across the industry and therefore may not be comparable to financial measures and statistical
information of similar nomenclature that may be computed and presented by other companies in India or elsewhere. For
further details in this regard, see “Risk Factors — We have included certain non-GAAP financial measures and certain other
selected statistical information related to our business, financial condition, results of operations and cash flows in this Red
Herring Prospectus. These non-GAAP financial measures and statistical information may vary from any standard
methodology that is applicable across the life insurance segment, and therefore may not be comparable with financial or
statistical information of similar nomenclature computed and presented by other life insurance players” on page 36.

Currency and Units of Presentation

All references to:

. “Rupees” or “X” or “INR” or “Rs.” are to Indian Rupee, the official currency of the Republic of India;

° “USD” or “US$” or “$” are to United States Dollar, the official currency of the United States of America;
. “BDT” or “Taka” or “BD” are to the Bangladeshi Taka, the official currency of Bangladesh;

° “BHD” are to the Bahraini dinar, the official currency of Bahrain;

. “Nepalese Rupee” are to the Nepalese Rupees, the official currency of Nepal;

. “SGD” are to the Singapore Dollar, the official currency of Singapore; and

. “LKR” are to the Sri Lankan Rupee, the official currency of Sri Lanka.

Our Corporation has presented certain numerical information in this Red Herring Prospectus in “lakh”, “million” and
“crores” units or in whole numbers where the numbers have been too small to represent in such units. One million represents
1,000,000, one billion represents 1,000,000,000 and one trillion represents 1,000,000,000,000. One lakh represents 100,000
and one crore represents 10,000,000.

Figures sourced from third-party industry sources may be expressed in denominations other than millions or may be rounded
off to other than two decimal points in the respective sources, and such figures have been expressed in this Red Herring
Prospectus in such denominations or rounded-off to such number of decimal points as provided in such respective sources.

Exchange Rates

This Red Herring Prospectus contains conversion of certain other currency amounts into Indian Rupees that have been
presented solely to comply with the SEBI ICDR Regulations. These conversions should not be construed as a representation
that these currency amounts could have been, or can be converted into Indian Rupees, at any particular rate or at all.

The following table sets forth, for the periods indicated, information with respect to the exchange rate between the Rupee
and other foreign currencies:

(in3)
Currency As at December 31, As at March 31, 2021 As at March 31, 2020 | As at March 31, 2019*
2021

1 USD 74.30 73.80 73.50 75.39
1BDT 0.87 0.85 0.85 0.87

1 BHD 197.95 194.25 193.09 197.91

1 Nepalese Rupee 0.62 0.62 0.62 0.62
1SGD 55.05 53.78 54.33 52.68
1LKR 0.37 0.39 0.36 0.40

Source: FBIL Reference Rate as available on https://www.fbil.org.in/
* Exchange rate as on March 29, 2019 considered as exchange rate is not available for March 30, 2019 being a Saturday and March 31, 2019 being a

Sunday.
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Industry and Market Data

Unless otherwise indicated, industry and market data used throughout this Red Herring Prospectus has been obtained or
derived from the report titled ‘Analysis of Life Insurance Industry in India and Certain other Countries’ dated March, 2022
issued by CRISIL which was appointed by our Corporation vide engagement letter dated September 24, 2021 and has been
exclusively commissioned and paid for by our Corporation in connection with the Offer. CRISIL Limited is an independent
agency and has no relationship with our Corporation or its Directors, Promoter or the Book Running Lead Managers as on
the date of this Red Herring Prospectus. For further details in relation to risks involving in this regard, see “Risk Factors —
Certain sections of this Red Herring Prospectus contain information from the CRISIL Report, which was commissioned and
paid for by our Corporation, and any reliance on such information for making an investment decision in the Offer is subject
to inherent risks” on page 67.

The sections “Offer Document Summary”, “Industry Overview”, “Our Business” and “Management’s Discussion and
Analysis of Financial Conditions and Results of Operations” of this Red Herring Prospectus contain data and statistics from
the CRISIL Research which is subject to the following disclaimer:

“CRISIL Research, a division of CRISIL Limited (CRISIL) has taken due care and caution in preparing this report (Report)
based on the Information obtained by CRISIL from sources which it considers reliable (Data). This Report is not a
recommendation to invest / disinvest in any entity covered in the Report and no part of this Report should be construed as
an expert advice or investment advice or any form of investment banking within the meaning of any law or regulation.
Without limiting the generality of the foregoing, nothing in the Report is to be construed as CRISIL providing or intending
to provide any services in jurisdictions where CRISIL does not have the necessary permission and/or registration to carry
out its business activities in this regard. Life Insurance Corporation of India will be responsible for ensuring compliances
and consequences of non-compliances for use of the Report or part thereof outside India. CRISIL Research operates
independently of, and does not have access to information obtained by CRISIL’s Ratings Division / CRISIL Risk and
Infrastructure Solutions Ltd (CRIS), which may, in their regular operations, obtain information of a confidential nature.
The views expressed in this Report are that of CRISIL Research and not of CRISIL’s Ratings Division / CRIS. No part of
this Report may be published/reproduced in any form without CRISIL s prior written approval.”

The extent to which the market and industry data used in this Red Herring Prospectus is meaningful depends on the reader’s
familiarity with and understanding of the methodologies used in compiling such data. Industry publications generally state
that the information contained in such publications has been obtained from publicly available documents from various
sources believed to be reliable, but their accuracy and completeness are not guaranteed, and their reliability cannot be
assured. The data used in these sources may have been reclassified by us for the purposes of presentation.

Accordingly, no investment decision should be made solely on the basis of such information. Such data involves risks,
uncertainties and numerous assumptions and is subject to change based on various factors, including those disclosed in “Risk
Factors” beginning on page 24.

In accordance with the SEBI ICDR Regulations, “Basis for Offer Price” beginning on page 103 includes information relating
to our listed peer group companies. No investment decision should be made solely on the basis of such information.

Our Corporation (through the IPO Committee or the Whole-time Chairperson or the Managing Director(s) of our Board)
and the Selling Shareholder reserve the right to make changes to any operational terms as may be necessary to deal with
unforeseen circumstances or to remove any operational / technical / procedural difficulties including but not limited to
amending the operational terms of the Offer, the Offer procedure and the Offer structure, basis of allocation / allotment,
allocation per investor category and determine the method and manner in which such changes shall be disseminated to the
public, including post the Bid/ Offer Opening Date. Such changes may be communicated by notice to the Stock Exchanges.
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FORWARD-LOOKING STATEMENTS

This Red Herring Prospectus contains certain “forward-looking statements”. All statements contained in this Red Herring
Prospectus that are not statements of historical fact constitute “forward-looking statements”. All statements regarding our
expected financial condition and results of operations, business, plans and prospects are “forward-looking statements”.

LR I3

These forward-looking statements generally can be identified by words or phrases such as “aim”, “anticipate”, “believe”,
“expect”, “estimate”, “intend”, “likely to”, “seek to”, “shall”, “objective”, “plan”, “project”, “will”, “will continue”, “will
pursue” or other words or phrases of similar import. Similarly, statements that describe our strategies, objectives, plans or

goals are also forward-looking statements.

All forward-looking statements made by us in this Red Herring Prospectus are based on our current plans, estimates,
presumptions and expectations and are subject to risks, uncertainties and assumptions that could cause actual results to differ
materially from those contemplated by the relevant forward-looking statement. Important factors that could cause actual
results to differ materially from our expectations include, but are not limited to, the following:

e the continuing effect of the COVID-19 pandemic;

e any unfavourable publicity harming our brand name and reputation, and in turn harming our leading position in the
Indian life insurance industry;

e adverse persistency metrics or an adverse variation in persistency metrics;

e segregation of the single consolidated ‘Life Fund’ of our Corporation into two separate funds, viz., a participating
policyholders’ fund and a non-participating policyholders’ fund, effective September 30, 2021;

e  certain investments of our Corporation’s pension and group and life annuity funds, which had previously been invested
in Approved Investments, have been re-classified as other investment and as such other investments have not been
transferred to the Shareholders’ funds at amortised cost after 90 days;

e actual claims experienced and other parameters are different from the assumptions used in pricing our products and
setting reserves for our products;

e interest rate fluctuations;

¢ significant technical complexity involved in embedded value calculations and the estimates used in the Embedded Value
Reports could vary materially if key assumptions are changed or if our experience differs from our assumptions used to
calculate our Indian Embedded Value; and

e any regulatory changes or market developments that adversely affect sales of our participating products.

For further discussion of factors that could cause the actual results to differ from our expectations, see “Risk Factors”, “Our
Business” and “Management’s Discussion and Analysis of Financial Condition and Results of Operations” beginning on
pages 23, 183 and 452, respectively. By their nature, certain market risk disclosures are only estimates and could be
materially different from what actually occurs in the future. As a result, actual future gains or losses could materially differ
from those that have been estimated and are not a guarantee of future performance.

Our forward-looking statements are based on our management’s belief and assumptions, which in turn are based on currently
available information. Although we believe the assumptions upon which these forward-looking statements are based on are
reasonable, any of these assumptions could prove to be inaccurate and the forward-looking statements based on these
assumptions could be incorrect. Given these uncertainties, investors are cautioned not to place undue reliance on such
forward-looking statements and not to regard such statements as a guarantee of future performance.

None of our Corporation, the Selling Shareholder, our Directors, the Book Running Lead Managers or any of their respective
affiliates have any obligation to update or otherwise revise any statements reflecting circumstances arising after the date
hereof, or to reflect the occurrence of underlying events, even if the underlying assumptions do not come to fruition. In
accordance with the requirements of SEBI, our Corporation shall ensure that investors in India are informed of material
developments from the date of this Red Herring Prospectus in relation to the statements and undertakings made by it in this
Red Herring Prospectus until the time of the grant of listing and trading permission for the Equity Shares sold in the Offer
by the Stock Exchanges. Further, the Selling Shareholder (President of India acting through the Ministry of Finance,
Government of India) shall ensure that investors in India are informed of material developments from the date of this Red
Herring Prospectus in relation to the statements and undertakings specifically made or confirmed by the Selling Shareholder
in this Red Herring Prospectus until the time of the grant of listing and trading permission for the Equity Shares sold in the
Offer by the Stock Exchanges.
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SECTION II: RISK FACTORS

An investment in the Equity Shares involves a high degree of risk. You should carefully consider all the risks and
uncertainties described below as well as other information contained in this Red Herring Prospectus before making an
investment in the Equity Shares. Prospective investors should read this section in conjunction with “Industry Overview”,
“Our Business”, “Financial Statements”, “Management’s Discussion and Analysis of Financial Condition and Results of
Operations” and “Embedded Value Reports” on pages 112, 183, 308, 452 and 592, respectively, before making an
investment decision in relation to the Equity Shares.

The risks described in this section are those that we consider to be the most significant and material to our business, financial
condition, results of operations and cash flows as at the date of this Red Herring Prospectus. We have described the risks
and uncertainties that we currently believe to be material, but the risks set out in this section may not be exhaustive, and
additional risks and uncertainties not presently known to us, or which we currently deem to be immaterial, may arise or
may become material in the future. If any or a combination of the following risks, or other risks that are not currently known
or are now deemed immaterial actually occur, our business, financial condition, results of operations and cash flows could
suffer, the trading price of the Equity Shares could decline and you may lose all or part of your investment. The financial
and other related implications of risks concerned, wherever quantifiable, have been disclosed in the risk factors described
below. Unless specified in the relevant risk factors below, we are not in a position to quantify the financial implications of
any of the risks mentioned below.

To the extent the COVID-19 pandemic negatively affects our business and results of operations, it may also have the effect
of heightening many of the other risks described in this section. In making an investment decision, prospective investors
must rely on their own examinations of us and the terms of the Offer, including the merits and risks involved. Prospective
investors should consult their tax, financial and legal advisors about the particular consequences they could encounter in
investing in the Equity Shares.

This section contains forward-looking statements that involve risks, assumptions, estimates and uncertainties. Our actual
results may differ materially from those anticipated in these forward-looking statements as a result of certain factors,
including the considerations described below and elsewhere in this Red Herring Prospectus. For further details, see
“Forward-Looking Statements” on page 23.

Unless otherwise indicated or the context otherwise requires, the financial information included herein is derived from the
Restated Consolidated Financial Statements, which are in “Financial Statements” on page 308. Financial information for
the nine months ended December 31, 2021 is not indicative of full-year results and is not comparable with the financial
information presented for Fiscal 2019, Fiscal 2020 and Fiscal 2021. Unless otherwise indicated or the context otherwise
requires, in this section, references to “the Corporation” or “our Corporation” are to our Corporation on a standalone
basis, and references to “we”, “us” and “our”, are to our Corporation and our Subsidiaries on a consolidated basis.

Certain industry and market data used in this section have been derived from the CRISIL Report, which has been exclusively
prepared for the purpose of the Offer. Our Corporation commissioned and paid for the CRISIL Report fee pursuant to an
engagement letter dated September 24, 2021. CRISIL Research is not related in any manner to our Corporation or any of
our Directors or our Promoter. The CRISIL Report was prepared using publicly available financial information. As we have
not publicly disclosed consolidated financial statements prior to the filing of this Red Herring Prospectus, the CRISIL Report
was prepared using our Corporation’s standalone financial statements and filings made with the IRDAI. For more details,
see “Certain Conventions, Presentation of Financial, Industry and Market Data and Currency of Presentation — Industry
and Market Data” on page 22.

INTERNAL RISK FACTORS

Risks Related to Our Business

1. The ongoing COVID-19 pandemic could adversely affect all aspects of our business, including: (i) restricting the
ability of our agents to sell our products; (ii) significantly increasing our expenses due to changes in laws and
regulations and investing in new methodologies to overcome the restrictions brought in to address the spread of
COVID-19 and the adverse changes in population mortality/morbidity or utilization behaviours; (iii) adversely
affecting our investment portfolio; (iv) adversely affecting our operational effectiveness; and (v) heightening the
risks we face in our business, including those discussed in this Red Herring Prospectus.

The World Health Organization (WHO) declared the outbreak of COVID-19 a global pandemic on March 11, 2020.
The Government initiated a nation-wide lockdown from March 25, 2020 for three weeks on all services except essential
services (which included insurance offices), which was extended to May 31, 2020. Vide its circular dated May 9, 2020,
the IRDAI extended the deadline to pay insurance premiums on all life insurance policies to May 31, 2020, for all
policies where the premium was due in the month of March 2020, in line with the nation-wide lockdown. The IRDAI
further allowed insurers to permit delays in the renewal of health insurance policies for up to 30 days. Although the
nation-wide lockdown was lifted in a phased manner from June 1, 2020, in the aftermath of the second wave witnessed
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in the first quarter of Fiscal 2022, many states implemented localized restrictions in the form of, among others, weekend
lockdowns, restricting non-essential businesses from operating and/or implementing night curfews to prevent the
spread of infections. (Source: the CRISIL Report). While the insurance sector was exempted from COVID-19-related
state curfews and lockdowns, we closed certain of our branch offices at different points of time in order to comply with
state and local COVID-19-related regulations, which placed certain limitations on our operations. Our offices were
permitted to remain open with restricted attendance, starting with up to 10% attendance and gradually increasing up to
15%, 33% and 50% attendance, following which the attendance restrictions were lifted. For details on the other
measures, we have taken in response to the COVID-19 pandemic, see “Our Business — Recent Developments —
Responses to the COVID-19 Pandemic” on page 251.

With regard to the current COVID-19 pandemic, our Corporation was mandated by the IRDAI to take, among others,
the following measures: (i) submit details of all branch closures or partial closures every fortnight, (ii) keep track of
data in respect of claims related to COVID-19, (iii) create and submit to the IRDAI a business continuity plan to
manage processes, transactions, reporting and customer service, which our Corporation has yet to create and submit
(we have yet to receive any correspondence from the IRDAI regarding consequences for failing to submit a business
continuity plan), (iv) form a crisis management committee comprising Key Managerial Personnel to decide certain
COVID-19 related decisions pertaining to our business operations, (v) put systems in place to enable policyholders to
pay premiums via digital methods, which we already had in place, and (vi) adopt a simplified and expedited claim
procedure for claims arising on account of COVID-19. For further details on government-imposed measures pertaining
to COVID-19, see “Key Regulations and Policies — Insurance Regulatory and Development Authority of India’s
COVID-19 related measures for life insurers” on page 269.

The COVID-19 pandemic has created a low interest rate environment, with the RBI bringing the reverse repo rate to
3.35% and the repo rate to 4.00% on May 22, 2020, which remained unchanged as at December 31, 2021. To tide over
any unwarranted volatility, the RBI also increased borrowing limits under the marginal standing facility of the liquidity
adjustment facility window from 2% to 3% as at June 30, 2020, where it stood as at December 31, 2021. The marginal
standing facility stood at 4.25% as at December 31, 2021 (lowered from 4.65% as at May 22, 2020). Investment returns
are expected to remain subdued as interest rates stay low for longer, thereby impacting life insurance products.

The COVID-19 pandemic, the nationwide lockdown and other restrictions and regulatory actions taken by the IRDAI
have had, and may continue to have, the following adverse effects on our business, financial condition, results of
operations and cash flows:

e Our and our distribution partners’ ability to distribute our products was adversely affected due to
lockdowns and social distancing measures limiting in-person interactions. In addition, the pandemic
caused a deferral of exams by the IRDAI for individual agents and corporate agents, which prevented us
from adding as many new agents as we would have liked to. As a result, the number of our active (which
means they had sold at least one policy in the prior 12 months) individual agents decreased by 3.60% from
1,086,000 as at March 31, 2021 to 1,046,856 as at December 31, 2021. Our individual policies are
primarily distributed by our individual agents. For Fiscal 2019, Fiscal 2020, Fiscal 2021 and the nine
months ended December 31, 2021, our individual agents procured ¥493,380.11 million, 3492,100.48
million, ¥535,746.48 million and ¥344,636.26 million of our new business premium (“NBP”) for our
individual products in India, respectively, which was 96.69%, 95.73%, 94.78% and 96.20% of our NBP
for individual products in India, respectively. The table below sets forth the total number of individual
policies and group policies (in terms of lives insured) issued in India by our Corporation in Fiscal 2019,
Fiscal 2020 and Fiscal 2021 and the number of individual policies and group policies (in terms of lives
insured) issued in India by our Corporation for each quarter of Fiscal 2019, Fiscal 2020, Fiscal 2021 and
for the first, second and third quarters of Fiscal 2022.

Particulars New Individual New Group Policies Total
Policies Issued in India | Issued in India (in terms
of lives insured)
(in million)

First quarter of Fiscal 2019 3.55 3.31 6.86
Second quarter of Fiscal 2019 5.05 18.81 23.86
Third quarter of Fiscal 2019 4.60 21.90 26.50
Fourth quarter of Fiscal 2019 8.21 9.58 17.79
Total for Fiscal 2019 21.40 53.60 75.00
First quarter of Fiscal 2020 341 4.76 8.17
Second quarter of Fiscal 2020 5.09 6.50 11.59
Third quarter of Fiscal 2020 7.04 12.30 19.34
Fourth quarter of Fiscal 2020 6.35 16.97 23.32
Total for Fiscal 2020 21.90 40.53 62.43
First quarter of Fiscal 2021 1.91 2.44 4.35
Second quarter of Fiscal 2021 4.24 7.87 12.11
Third quarter of Fiscal 2021 5.38 6.14 11.52
Fourth quarter of Fiscal 2021 9.44 15.11 24.55
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Particulars New Individual New Group Policies Total

Policies Issued in India | Issued in India (in terms
of lives insured)

(in million)
Total for Fiscal 2021 20.98 31.56 52.54
First quarter of Fiscal 2022 2.31 3.84 6.15
Second quarter of Fiscal 2022 5.05 7.87 12.92
Third quarter of Fiscal 2022 5.29 5.02 10.31

As can be seen from the above table, our total number of individual policies and group policies (in terms of lives
insured) issued in India decreased by 16.76% from 75.00 million for Fiscal 2019 to 62.43 million for Fiscal 2020 and
further decreased by 15.84% to 52.54 million for Fiscal 2021. The pandemic and the related lockdowns adversely
affected sales of our individual policies primarily in the fourth quarter of Fiscal 2020 (down 22.66% to 6.35 million
policies from 8.21 million policies in the fourth quarter of Fiscal 2019), and the first quarters of Fiscal 2021 and
Fiscal 2022 (down 46.20% to 1.91 million policies and down 34.93% to 2.31 million policies from 3.55 million
policies in the first quarter of Fiscal 2019, respectively). Also see “-Insurance volumes in India typically increase
significantly in the last quarter of each Fiscal Year due to customers capitalising on income tax advantages that life
insurance products offer. As such, our results of operations of any given period are not necessarily indicative of our
annual results of operations” on page 62.

Although our NBP increased by 25.28% from 1,422,052.22 million for Fiscal 2019 to ¥1,781,518.78 million
for Fiscal 2020 on a consolidated basis, our first-year premiums decreased by 41.24% from 3584,464.99
million for Fiscal 2020 to ¥343,409.95 million for Fiscal 2021 on a consolidated basis. While the primary
reason for this decrease was because of a higher base in Fiscal 2020 due to a first-year premium of ¥231,600
million from a superannuation scheme with one of the state governments completed in May 2019, another
reason for the decrease was due to COVID-19 adversely affecting our and our distribution partners’ ability to
distribute our products due to lockdowns and social distancing measures limiting in-person interactions.

Our persistency ratios decreased as at March 31, 2020 compared to as at March 31, 2019 but had generally
recovered as at March 31, 2021 and December 31, 2021. Persistency ratio is the proportion of business that is
retained from the business underwritten and is measured in terms of the number of policies and premiums
underwritten (the “Persistency Ratio”), further subdivided for individual products based on (i) regular
premium and limited premium (“RP & LP”), (ii) single premium and fully paid-up premium (“SP & FP”).
Maintaining a high level of persistency is important for our results of operations, as a large block of in-force
policies provides us with regular revenue in the form of renewal premiums. For more details, see “-Adverse
persistency metrics or an adverse variation in persistency metrics could have a material adverse effect on our
financial condition, results of operations and cash flows” on page 27. The following table sets forth our
Persistency Ratios in terms of amount of premium by (i) regular premium and limited premium, (ii) single
premium and fully paid-up premium and (iii) total premium in India for individual products as at the dates
indicated.

Individual As at March 31, As at December 31, 2021
Products 2019 2020 2021
RP& | SP& TP RP& | SP& TP RP& | SP & TP RP& | SP& TP
LP (%) |FP (%) | (%) |[LP (%)|FP (%)| (%) LP |FP(%)| (%) |LP (%)|FP (%)| (%)
(%)

13" month 77 100 88 72 100 85 79 100 87 77 100 88
49t month 60 95 73 58 96 72 63 97 79 65 96 80
615 month 63 92 72 54 94 70 59 95 72 62 96 79

The decrease in the Persistency Ratios as at March 31, 2020 compared to as at March 31, 2019 was primarily
due to the nation-wide lockdown from March 25, 2020 for three weeks on all services except essential services
(which included insurance offices), which was extended to May 31, 2020. The decrease in the 61 month
Persistency Ratios for regular premium and limited premium from 63% as at March 31, 2019 to 59% as at
March 31, 2021 and 62% as at December 31, 2021 was primarily due to declines in some our customers’
financial positions caused by the COVID-19 pandemic. For more details on our Persistency Ratios in India,
see “Our Business — Operations — Customer Service and Retention”, “Management’s Discussion and Analysis
of Financial Condition and Results of Operations — Key Performance Indicators — Persistency Ratios” and
the funds for discontinued policies disclosed in “Financial Statements — Annexure I: Restated Consolidated
Statement of Assets and Liabilities” on pages 221, 465 and 318, respectively.

Our insurance claims by death (net) increased during the pandemic. For Fiscal 2019, Fiscal 2020, Fiscal 2021

and the nine months ended December 31, 2021, our insurance claims by death (net) (i.e. claims paid by death
less amount ceded in reinsurance for claims by death) were 2169,637.70 million, ¥173,418.17 million,
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%234,833.35 million and %293,107.37 million, respectively, on a consolidated basis, which were 6.72%,
6.79%, 8.14% and 12.49% of our total benefits paid (net), respectively, on a consolidated basis.

e Our Corporation granted an extended grace period until May 31, 2020 for payment of premiums due in March
2020. IRDATI’s guidelines permitted insurers to grant this grace period. This grace period adversely affected
our cash flows in March 2020 and April 2020 but did not have any adverse effect on our Persistency Ratios
or investments.

e For Fiscal 2021 and the nine months ended December 31, 2021, a separate mortality reserve of 323,445.99
million and X74,195.61 million was provided for the COVID-19 pandemic on a consolidated basis,
respectively. We will continue to review this mortality reserve as the pandemic evolves. Currently, we believe
the mortality loading in premium rates is adequate for the long term due to the expected duration of the
pandemic. The uncertainties related to the pandemic are currently being addressed through our COVID-19
reserve and we are observing the impact of COVID-19 as it unfolds by comparing the actual to expected
claims experience. We cannot guarantee that our COVID-19 reserves will be adequate to cover the excess
claims arising out of the COVID-19 pandemic. In particular, according to CRISIL Research, as at January 9,
2022, India reported 4,033 Omicron cases, and going forward, in a scenario of a significant rise in COVID-
19 cases for a sustained period of time due to the Omicron variant and a rise in mortality rates, the performance
of the life insurance industry may be impacted over the short run, as witnessed by the industry during the
second wave of COVID-19 during the first quarter of Fiscal 2022. (Source: the CRISIL Report).

The extent to which the pandemic will continue to affect our business, financial condition, results of operations and
cash flows in the future will depend on future developments, which are highly uncertain and cannot be predicted,
including the scope and duration of the pandemic and actions taken by governmental authorities and other third parties
in response to the pandemic.

Our brand name, reputation and perception are critical in maintaining our leading position in the Indian life
insurance industry and any unfavourable publicity concerning us could have an adverse effect on our brand name
and consequently adversely affect our business, financial condition, results of operations and cash flows.

Our business is, to a large extent, reliant on the strength of the brand ‘LIC’. Our brand name is one of the key drivers
in maintaining our leading position in the Indian life insurance industry. The strength of the brand ‘LIC’ could be
adversely affected by changes in customers’ and the market’s perceptions about us, particularly in the insurance sector,
where integrity, trust and customer confidence are paramount. We are exposed to the risk that litigation, misconduct
by our employees, agents or other distribution partners, operational failure and negative publicity could harm our
brand, reputation, customer trust and business. For further details, see “-We are exposed to misconduct and fraud by
our employees and intermediaries and any such instances could adversely affect our reputation, business, financial
condition, results of operations and cash flows”, “-Failures of or inadequacies in our information technology systems
could have a material adverse effect on our business, financial condition, results of operations and cash flows” and
“-Our business involves the use, transmission and storage of confidential information and the failure to properly
safeguard such information could result in violations of data privacy laws and regulations and lead to reputational
harm and monetary damages, which could have a material adverse effect on our business, financial condition, results
of operations and cash flows” on pages 37, 46 and 46, respectively. Our reputation could also be adversely affected if
our products do not perform as expected, whether or not such expectations are founded. In addition, our reputation
could be adversely affected by the conduct or performance of third parties acting for us, over which we have no control.
Although we have not experienced any incident during the period from April 1, 2018 to the date of this Red Herring
Prospectus that has or could in the future have a material adverse effect on the brand LIC’s value, any damage to the
brand ‘LIC’ or our reputation may result in loss of existing and potential customers and distribution arrangements or
could cause potential intermediaries to reconsider doing business with us. Furthermore, negative publicity may increase
regulatory scrutiny over our operations, as well as increase litigation, which may further increase our cost of operations
and adversely affect our profitability. Accordingly, any unfavourable publicity concerning us could have an adverse
effect on our brand name and consequently adversely affect our business, financial condition, results of operations and
cash flows.

In addition, we may also be exposed to unfavourable publicity relating to the life insurance industry as a whole. The
conduct of a competitor unrelated to us may taint the reputation of the insurance industry as a whole and result in
increased regulatory supervision and legislative scrutiny of the Indian insurance industry’s practices as well as
increased litigation risks, which could increase our cost of doing business and adversely affect our results of operations.

Adverse persistency metrics or an adverse variation in persistency metrics could have a material adverse effect on
our financial condition, results of operations and cash flows.

Events such as changes in regulatory policies, volatility in capital markets, loss of customer confidence in the insurance
industry or in us, or declines in our customers’ financial positions due to a deterioration in economic conditions, such
as the economic deterioration caused by the COVID-19 pandemic, or lockdowns and social distancing measures
limiting in-person interactions, such as those caused the COVID-19 pandemic, may cause discontinuations of our
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customers’ insurance policies. In addition, if we do not achieve satisfactory investment returns or underperform in
relation to our competitors, or if the market environment changes such that our products become less attractive, or if
there is an actual or perceived deterioration in our financial strength, our customers may decide to surrender their
policies.

In the extreme case scenario where a large number of our customers surrender their policies, leading to pay-outs
exceeding our cash flows, we may have to dispose of our investment assets, possibly at unfavourable prices, in order
to make the significant amount of surrender payments. Some of our investment assets, such as investments categorised
as held-to-maturity debt securities and equity investments in private companies, have low liquidity and we may be
forced to sell such investment assets at below market value to cover the surrendered payments, which could materially
and adversely affect our financial condition and results of operations. In the last three Fiscal Years and the nine months
ended December 31, 2021, we have not been forced to sell any assets at below market prices due to the surrender of
customer policies.

While the probability of higher surrenders at the end of the lock-in period (when policyholders no longer have to pay
surrender penalties) for unit-linked policies has been included in the actuarial assumptions used for the calculation of
future projected profits, we may encounter higher than expected surrenders or experience concentrated surrenders at
times other than at the end of such lock-in period, or in extreme cases, an operating loss for a particular period on
account of such surrenders. For Fiscal 2019, Fiscal 2020, Fiscal 2021 and the nine months ended December 31, 2021,
our Corporation had 4.79 million, 3.34 million, 2.12 million and 1.81 million unit-linked insurance policies being
serviced in India, respectively, which represented 1.65%, 1.15%, 0.74% and 0.65%, respectively, of our Corporation’s
individual policies being serviced in India. For further details, refer to the sensitivity analysis in “Embedded Value
Reports” on page 592.

Maintaining high Persistency Ratios is important for our results of operations, as a large block of in-force policies
provides us with regular revenue in the form of renewal premiums. For Fiscal 2019, Fiscal 2020, Fiscal 2021 and the
nine months ended December 31, 2021, our renewal premiums were 21,962,566.57 million, 32,025,372.44 million,
%2,203,275.87 million and X1,589,522.50 million, which were 57.67%, 52.91%, 54.29% and 55.63% of premium (also
known as gross written premium (“GWP”)) on a consolidated basis, respectively. Therefore, decreases in our
Persistency Ratios would have an adverse effect on our financial condition, results of operations and cash flows.

We believe that the 13th month Persistency Ratio is an important metric to assess the quality of our sales because it is
the first opportunity for us to assess the likelihood of premiums being paid beyond the first year, thereby reaffirming
the policyholder’s decision to buy the insurance policy and thus reflecting the quality of business written. A high level
of 49th month and 61st month Persistency Ratios reflects the success of products with a long-term horizon. The
following table sets forth our Persistency Ratios in terms of amount of premium by (i) regular premium and limited
premium, (ii) single premium and fully paid-up premium and (iii) total premium in India for individual products as at
the dates indicated.

Individual As at March 31, As at December 31, 2021
Products 2019 2020 2021
RP & SP & TP RP & SP & TP RP & SP & TP RP & SP & TP

LP (%) | FP (%) | (%) |LP(%)|FP(%)| (%) |LP(%)|FP(%)| (%) |LP(%)|FP(%)| (%)

13" month 77 100 88 72 100 85 79 100 87 7 100 88
49" month 60 95 73 58 96 72 63 97 79 65 96 80
61% month 63 92 7?2 54 94 70 59 95 72 62 96 79

The decrease in the Persistency Ratios as at March 31, 2020 compared to as at March 31, 2019 was primarily due to
the nation-wide lockdown from March 25, 2020 for three weeks on all services except essential services (which
included insurance offices), which was extended to May 31, 2020. The decrease in the 61 month Persistency Ratios
for regular premium and limited premium from 63% as at March 31, 2019 to 59% as at March 31, 2021 and 62% as at
December 31, 2021 was primarily due to declines in some our customers’ financial positions caused by the COVID-
19 pandemic.

For more details on our Persistency Ratios, see “Our Business — Operations — Customer Service and Retention”,
“Management’s Discussion and Analysis of Financial Condition and Results of Operations — Key Performance
Indicators — Persistency ratio” and the funds for discontinued policies disclosed in “Financial Statements — Annexure
I: Restated Consolidated Statement of Assets and Liabilities” on pages 221, 465 and 318, respectively.

Segregation of the single consolidated ‘Life Fund’ of our Corporation into two separate funds, viz., a participating
policyholders’ fund and a non-participating policyholders’ fund, effective September 30, 2021, may adversely affect
our business, financial condition, results of operations and cash flows.

The fund of our Corporation, actuarial valuations and apportionment of surpluses between the policyholders and
Shareholder of our Corporation are provided for in Sections 24, 26 and 28 of the Life Insurance Corporation Act,
respectively. Prior to the amendment to Section 24 of the Life Insurance Corporation Act, our Corporation had only
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one single consolidated ‘Life Fund’ in respect of its life insurance business. Consequent to the amendments to Section
24 of the Life Insurance Corporation Act, our Board was mandated to cause our Corporation to maintain two separate
funds, i.e., a participating policyholders’ fund and a non-participating policyholders’ fund. In exercise of its powers
under Section 24(1) of the Life Insurance Corporation Act and in discharging the aforesaid legislative mandate, our
Board approved the segregation of the existing Life Fund into two funds, i.e., the participating policyholders’ fund and
non-participating policyholders’ fund, with effect from September 30, 2021. As at December 31, 2021, the
participating policyholders’ fund aggregated to 325,092,146.61 million and the non-participating policyholders’ fund
aggregated to %11,577,145.08 million.

Upon promulgation of the Insurance Regulatory and Development Authority (Preparation of Financial Statements and
Auditors Report of Insurance Companies) Regulations, 2002, as amended (“Financial Statements Regulations”), by
the IRDALI, our Corporation has prepared its financial statements in the manner prescribed by the Financial Statements
Regulations and the orders/circulars issued thereafter, as amended from time to time. While in the balance sheet
included in the annual audited financial statement our Corporation continued to reflect a single consolidated Life Fund
(as amended by the erstwhile Section 24 of the Life Insurance Corporation Act), pursuant to the Financial Statements
Regulations, the Revenue Account has been prepared on a segmental basis (i.e., segregating into a participating
policyholders’ fund and a non-participating policyholders’ fund) as per the Financial Statements Regulations by
developing account procedures whereby premium collection, claims payment and other direct expenses such as
commission etc. were recorded line-of-business wise in the books of accounts. Further, the ‘investible surplus’ was
consolidated into the ‘Pool Fund’. Such investible surplus was then invested by our Corporation in such a manner that
the allocation to various lines of business was undertaken on the basis of accretion to the fund, as a consequence of
collection, payments and recording under individual lines of business in the books of accounts. As such, the revenue
account prepared segment-wise formed part of our annual audited financial statements and was submitted to the IRDAI
and published as part of our Corporation’s annual report. Corresponding details in this regard have also been
periodically disclosed in various forms filed with the IRDAI (such as Form L-26 and Form L-42) as part of the public
disclosures. In light of the segregation, information on the Life Fund previously disclosed by our Corporation will not
be comparable with disclosures on the participating policyholders’ fund and the non-participating policyholders’ fund.

Whilst prior to the segregation of the Life Fund, surplus as assessed by the Appointed Actuary for the Life Fund was
distributed amongst our Corporation’s policyholders and Shareholder in the ratio of 95:5, post segregation of the Life
Fund, 100% of the surplus generated out of the non-participating business is available for distribution to all of the
Shareholder(s) of the Corporation and the surplus from the participating business shall be distributed amongst our
policyholders and Shareholder in the ratio of 95:5, which ratio is being modified as 90:10, in a phased manner. For
details, see “— The changes in our Corporation’s surplus distribution policy may reduce the attractiveness of our
participating products, which could have an adverse effect on our business, financial condition, results of operations
and cash flows” on page 43.

The surplus for the non-participating policyholders’ fund was X15,940.19 million for the nine months ended December
31, 2021, all of which was transferred to the Shareholders’ Account. Prior to the segregation of the Life Fund as at
September 30, 2021, the surplus for the non-participating business was effectively shared in the ratio of 95:5 between
the participating business and the Shareholder. Although our Corporation cannot quantify the impact on the
distributable surplus for participating policyholders in the future, the decrease in the surplus available to participating
policyholders’ resulting from the segregation of the Life Fund may reduce the attractiveness of the Corporation for
certain categories of customers. See “-Adverse persistency metrics or an adverse variation in persistency metrics could
have a material adverse effect on our financial condition, results of operations and cash flows” on page 27.

The entire Net Proceeds will be paid to the President of India and our Corporation will not receive any proceeds of
the Offer.

The entire Net Proceeds will be paid to the President of India and our Corporation will not receive any proceeds of the
Offer. The President of India may utilise the Net Proceeds as the President of India deems fit. For further details, see
“Capital Structure” and “Objects of the Offer” on pages 92 and 100, respectively.

Certain investments of our Corporation’s pension and group and life annuity funds, which had previously been
invested in Approved Investments, have been re-classified as other investment and as such other investments have
not been transferred to the Shareholders’ funds at amortised cost after 90 days, our Corporation is not in compliance
with the IRDAI Master Circular on Investments version two issued in May 2017. The loss that would have accrued
in the profit and loss account (Shareholders’ Account) had these investments been transferred to the Shareholders’
funds at amortised cost was 260,281.58 million as at December 31, 2021.

In relation to funds forming part of the pension and group and life annuity funds, our Corporation is subject to
Regulation 6 of the IRDAI Investment Regulations, which prescribe that our Corporation invests the pension and group
and life annuity funds in “Approved Investments” (as defined under the IRDAI Investment Regulations), which include
Central Government securities, state government securities and other approved securities. If investments no longer
meet the criteria laid out for being considered Approved Investments, they are re-classified as ‘other investments’ and
the insurer is required to ensure that such downgraded securities do not continue to be part of the pension and group
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and life annuity funds within a period of 90 days of such re-classification. After expiry of such 90-day period, if such
downgraded securities continue to be categorised as other investments, the value of such securities is required to be
made good by transfer to the insurer’s shareholders’ funds at the amortised cost of such securities in the books of such
insurer.

As at December 31, 2021, our Corporation had other investments of 121,431.58 million (Z8,785.65 million in equity
and %112,645.94 million in debt instruments) forming part of the pension and group and life annuity funds that had not
been transferred after 90 days of becoming other investments. The market value of the equity investments of %8,785.65
million was 2,009.64 million. Out of the debt investments of 3112,645.94 million, ¥59,140.37 million was standard
debt in respect of which all dues are paid. The remaining %53,505.57 million comprises non-performing assets, which
stands fully provisioned in the policyholders’ funds as at December 31, 2021. The loss that would have accrued in the
profit and loss account (Shareholders’ Account) had these investments been transferred to the Shareholders’ funds at
amortised cost was %60,281.58 million as at December 31, 2021. While our Corporation undertook reasonable efforts
to dispose of securities that were re-classified as other investments, such securities could not be sold in a commercially
reasonable manner due to the inadequate appetite of the secondary market to acquire the securities offered in large
quantities, which resulted in the market values of such securities being highly compressed. Our Corporation is hence
required to ensure that these investments are transferred to the Shareholders’ funds at amortised cost, which our
Corporation has yet to undertake. The market value of the applicable other investments may decrease and the loss that
will accrue in the profit and loss account (Shareholders Account) when these investments are transferred to the
Shareholders’ funds at amortised cost may be more than the loss noted above and to such extent Shareholders’ funds
would stand reduced.

In this regard, our Corporation had written to the IRDAI explaining the current position vis-a-vis the other investments
of the Corporation forming part of the pension and group and life annuity funds and requested the IRDAI to consider
granting permission to hold such other investments in the pension and group and life annuity funds, up to January 31,
2023, which will provide the Corporation reasonable time to dispose of the other investments from the pension and
group and life annuity funds. In addition, our Corporation has also assured the IRDAI that all the prospective
investments in the pension and group and life annuity funds would be in total compliance with the provisions of IRDAI
Investment Regulations. In response thereto the IRDAI, having considered our Corporation’s request, has permitted
our Corporation to hold the other investments in the pension and group and life annuity funds up to January 31, 2023,
subject to the following conditions: (a) the Corporation’s Investment Committee shall review the position of
compliance on a quarterly basis; (b) the Corporation shall comply with extant regulations with regard to all new
investments in the pension and group and life annuity funds; and (c) the Corporation shall be in full compliance with
the IRDAI Investment Regulations by January 31, 2023 and there shall be no further extensions given by the IRDAI.

In the event our Corporation is unable to dispose of the other investments in the pension and group and life annuity
funds by January 31, 2023, the value of such other investments is required to be made good by transfer to our
Shareholders’ funds at amortised cost. Our Corporation intends to comply with Regulation 6 of the IRDAI Investment
Regulations going forward and shall comply with the directives given by the IRDAI. Our Corporation shall also
continuously review its other investments under pension and group and life annuity funds in future and dispose of
securities that are newly reclassified as other investments within the stipulated 90 days. While our Corporation has
been provided dispensation by the IRDAI pursuant to our Corporation’s request, we may be subject to certain
regulatory actions for failing to comply with the aforesaid directives of the IRDAI. Moreover, our Corporation may be
subject to certain regulatory actions if our Corporation fails to comply with the aforesaid requirement of transfer to the
Shareholders’ funds in the future. For further details, see “— Our Corporation is subject to periodic inspections by the
IRDAI. Inspection by the IRDAI is a regular exercise for all insurance companies and we may be subject to inspections
from the IRDAI in the future.” on page 57.

Our Corporation is governed by the Life Insurance Corporation Act and the rules and regulations framed
thereunder and it is not subject to the Companies Act. Shareholders of our Corporation have less rights as compared
with the shareholders of a company under the Companies Act. In addition, our Corporation is also governed by the
Insurance Act and the rules, regulations and guidelines issued by the IRDALI, each only to the extent applicable and
not inconsistent with the provisions of the Life Insurance Corporation Act and the rules and regulations framed
thereunder.

Our Corporation is not a company within the meaning of Section 2(20) of the Companies Act and is established and
governed as per the provisions of the Life Insurance Corporation Act and the rules and regulations framed thereunder.
Accordingly, our Corporation is not subject to the provisions of the Companies Act. Further, Shareholders of our
Corporation have less rights as compared with the shareholders of a company under the Companies Act. For details of
certain rights available to the Shareholders of our Corporation, see “Description of Equity Shares and Main Provisions
of the Life Insurance Corporation Act” beginning on page 589. In addition, our Corporation is also governed by the
Insurance Act and the rules, regulations and guidelines issued by the IRDALI, each only to the extent applicable and not
inconsistent with the provisions of the Life Insurance Corporation Act and the rules and regulations framed thereunder.
For further details of rules and regulations that are applicable to our Corporation, see “Key Regulations and Policies”
on page 253.
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Our individual agents procure most of our individual new business premiums. If we are unable to retain and recruit
individual agents on a timely basis and at reasonable cost, there could be a material adverse effect on our results of
operations.

Having a committed, competent pool of individual agents is a key factor in our ability to increase our premiums for
individual products. As at March 31, 2019, March 31, 2020, March 31, 2021 and December 31, 2021, our Corporation
had 1,179,229, 1,208,826, 1,353,808 and 1,329,448 individual agents in India, respectively, of which 1,069,816,
1,080,809, 1,086,000 and 1,046,856, respectively, were active (which means they had sold at least one policy in the
prior 12 months). The 3.60% decrease in the number of our active agents from March 31, 2021 to December 31, 2021
was primarily due to COVID-19 adversely affecting our agents’ ability to distribute our products due to lockdowns
and social distancing measures limiting in-person interactions. In addition, the pandemic caused a deferral of exams
by the IRDAI for individual agents and corporate agents, which prevented us from adding as many new agents as we
would have liked to. For Fiscal 2019, Fiscal 2020, Fiscal 2021 and the nine months ended December 31, 2021, our
individual agents procured ¥493,380.11 million, ¥492,100.48 million, ¥535,746.48 million and 3344,636.26 million
of our new business premium (“NBP”) for our individual products in India, respectively, which was 96.69%, 95.73%,
94.78% and 96.20% of our NBP for individual products in India, respectively.

As at December 31, 2021, our Corporation’s individual agency force accounted for 55% of the total agent network in
India and was 6.8 times the number of agents of the second largest life insurer in terms of agent network. (Source: the
CRISIL Report). In addition, we have the most productive agent network in the Indian life insurance sector, as
evidenced by the fact that for the nine months ended December 31, 2021 and Fiscal 2021, our Corporation’s agents
had an average NBP 0f3260,069 and ¥412,934 per agent, respectively, compared to the average NBP of 108,888 and
%124,892 per agent for the median of the top five private players, respectively, and our Corporation’s agents sold 9.0
and 15.3 individual policies per agent on average, respectively, which was the most in India, compared with the median
of'the top five private players’ agents selling 1.1 and 1.6 individual policies per agent, respectively. (Source: the CRISIL
Report).

We, as with other players within the life insurance industry in India, experience high attrition levels among individual
agents, as shown below:

e For Fiscal 2019, we terminated the services of 233,476 individual agents in India, or 20.32% of our
individual agents in India as at March 31, 2018, and we appointed and reinstated 263,894 individual agents
in India, which represented 22.97% of our individual agents in India as at March 31, 2018.

e For Fiscal 2020, we terminated the services of 243,740 individual agents in India, or 20.67% of our
individual agents in India as at March 31, 2019, and we appointed and reinstated 273,337 individual agents
in India, which represented 23.18% of our individual agents in India as at March 31, 2019.

e For Fiscal 2021, we terminated the services of 200,487 individual agents in India, or 16.59% of our
individual agents in India as at March 31, 2020, and we appointed and reinstated 345,469 individual agents
in India, which represented 28.58% of our individual agents in India as at March 31, 2020.

e During the nine months ended December 31, 2021, we terminated the services of 260,378 individual
agents, which represented 19.23% of our individual agents in India as at March 31, 2021, and we appointed
and reinstated 236,018 individual agents in India, which represented 17.43% of our individual agents in
India as at March 31, 2021.

We attract and attempt to retain our individual agents through incentives, such as remuneration paid, retirement
benefits, advances, group insurance, training support, pre- and post-sale support services, our reputation, our diverse
product range, and our financial position. Set forth below is a table that shows the commission and other benefits paid
to individual agents as a percentage of new business premium from individual products sold by individual agents for
our Corporation for the years/period indicated.

(in % million)
Particulars Year Ended March 31, Nine Months
2019 2020 2021 Ended December
31, 2021
New Business Premium for individual products 493,380.11 492,100.48 535,746.48 344,636.26
through individual agents of our Corporation
(“NBP”) (A)
Commission and other benefits for New Business 103,957.59 110,792.60 107,112.83 71,032.65
paid to individual agents for individual products
(B
Commission and other benefits paid to individual 21.07% 22.51% 19.99% 20.61%
agents of our Corporation (as a % of NBP) (B/A)
Total commission paid (as a % of total NBP) for 14.0% 12.0% 12.0% 12.2%
our Corporation*
Median of top 5 private players for total 9.8% 9.8% 9.2% 8.7%
commission paid (as a % of total NBP)*

* Source: Company public disclosures, CRISIL Research
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We may need to increase commission and other benefits in order to attract and retain enough agents, subject to the cap
on commission payable to our agents. Pursuant to Regulation 5 of the Insurance Regulatory and Development
Authority of India (Payment of Commission or Remuneration or Reward to Insurance Agents and Insurance
Intermediaries) Regulations, 2016, we, as with all other players in India, are subject to various caps on commission
payable to our distribution partners. There is no guarantee that we will be able to find suitable replacements for agents
whose services we lose in a timely manner or at all and successfully implement a smooth transition of responsibilities
to them. Individual agents may resign or be terminated for various reasons, including non-procurement of minimum
business and pursuing other employment avenues for personal reasons. If we fail to attract and retain agents, our ability
to market and sell our products and provide our customers with the level of service we aim to provide them could be
adversely affected since a considerable decrease in the number of our agents could lead to us having reduced capacity
in distributing our products, which could have a material adverse effect on our results of operations.

As at the date of this Red Herring Prospectus, our Corporation holds 25.34% of the paid-up equity share capital of
Infrastructure Leasing and Financial Services Limited (“IL&FS”). However, IL&FS has not been considered as
an associate for the purpose of consolidation in our Corporation’s consolidated financial statements.

As at the date of this Red Herring Prospectus, our Corporation holds 32.54 million equity shares in IL&FS, constituting
25.34% of the total issued and paid-up equity share capital of IL&FS. The investments in equity shares in IL&FS were
made out of policyholders’ funds. The details of the equity shares in IL&FS acquired and held by our Corporation are
set out below:

Month and year of Number of equity shares in | Total number of outstanding Percentage of the then
acquisition IL&FS acquired by our equity shares in IL&FS held | outstanding equity shares in

Corporation by our Corporation IL&FS held by our

(in million) following the acquisition Corporation following the

(in million) acquisition (%)
November 2005 16.09 16.09 15.00
March 2006 11.90 27.99 26.98
July 2010 1.94 29.93 27.00
January 2015 2.62 32.54 25.34*
Note:

* Acquired by way of a rights issue.

Our Corporation had representation on the board of directors of IL&FS between the period May 2006 and September
2018. However, with effect from October 1, 2018, the existing board of directors of IL&FS was superseded and
suspended. This was pursuant to the Ministry of Corporate Affairs’ petition to the National Company Law Tribunal,
Mumbai Bench (“NCLT?”), under Section 241(2) read with Section 242 of the Companies Act, 2013 for the prayer to
supersede the existing board of directors and appoint the new board of directors with immediate effect, with a view to
prevent further mismanagement and protect public interest.

Although our Corporation owns more than 20% of the outstanding shares in IL&FS, our Corporation did not have any
representation on the board of directors of IL&FS or any involvement in the management or administration of IL&FS
as at March 31, 2019, March 31, 2020, March 31, 2021 and December 31, 2021, and, as such, our Corporation did not
have any management control or significant influence in IL&FS as of those dates. Accordingly, our Corporation’s
investments in equity shares in IL&FS have been accounted for as per Accounting Standard 13 — Accounting for
Investments. Therefore, IL&FS has not been considered as an associate for the purpose of consolidation in our
Corporation’s consolidated financial statements. A more detailed analysis of why IL&FS has not been considered as
an associate for the purpose of consolidation in our Corporation’s consolidated financial statements as per Accounting
Standard 23 - Accounting for Investments in Associates in consolidated financial statements is set forth below.

Points given in Accounting Standard 23 (Para Comments
5): the existence of significant influence by an
investor is usually evidenced in one or more of the
following ways:

a) Representation on the board of directors or | Our Corporation was not represented on the board of directors of IL&FS as at
corresponding governing body of the | March 31, 2019, March 31, 2020, March 31, 2021 and December 31, 2021.

investee.
b) Participation in policy making processes. Our Corporation did not participate in policy making processes in IL&FS in
Fiscal 2019, Fiscal 2020, Fiscal 2021 and the nine months ended December 31,
2021.
¢) Material transactions between the investor | There were no material transactions between our Corporation and IL&FS in
and the investee. Fiscal 2019, Fiscal 2020, Fiscal 2021 and the nine months ended December 31,
2021.
d) Interchange of managerial personnel. There was no interchange of managerial personnel between our Corporation
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Points given in Accounting Standard 23 (Para Comments
5): the existence of significant influence by an
investor is usually evidenced in one or more of the

following ways:

and IL&FS in Fiscal 2019, Fiscal 2020, Fiscal 2021 and the nine months ended
December 31, 2021.

e) Provision of essential technical information. | There was no provision of essential technical information between our
Corporation and IL&FS in Fiscal 2019, Fiscal 2020, Fiscal 2021 and the nine

months ended December 31, 2021.

10. The pre-Offer equity shareholding of the Promoter is 100%, and upon completion of the Offer the Promoter will

11.

own [®]% of the outstanding Equity Shares, which will allow the Promoter to continue to exercise significant
influence over us.

The pre-Offer equity shareholding of the Promoter is 100%, and upon the completion of the Offer the Promoter will
own [ @]% of the outstanding Equity Shares, which will allow the Promoter to continue to exercise significant influence
over us. As a result, the Gol will continue to exercise significant influence over our business and all matters requiring
Shareholder’s approval, including proposed five-year plans, revenue budgets, transactions with the Gol and other
controlled entities, the composition of our Board of Directors, the adoption of amendments to our constitutional
documents, the approval of mergers, strategic acquisitions or joint ventures or the sales of substantially all of our assets,
and the policies for dividends, investments and capital expenditures and any other matters as the Gol deems fit.
Pursuant to the Life Insurance Corporation Act, the Gol’s shareholding in our Corporation cannot fall below 51%,
which prevents a change in control of our Corporation and may make some transactions more difficult or impossible
without the support of the Gol.

The Gol, vide its notification dated June 30, 2021, amended the Securities Contracts (Regulation) Rules, 1957 to give
it discretion to exempt any listed public sector company from any or all of the provisions of the Securities Contracts
(Regulation) Rules, including the requirement that listed companies must have at least 25% public shareholding.

In addition, our Corporation may be required to take certain actions in furtherance of the Gol’s economic or policy
objectives. There can be no assurance that such actions would necessarily be beneficial to our Corporation. The
interests of the Promoter as the controlling Shareholder of our Corporation could be in conflict with the interests of
our other Shareholders. We cannot assure you that the Promoter will act to resolve any conflicts of interest in favour
of our Corporation or the other Shareholders. To the extent that the interests of the Promoter differ from your interests,
you may be disadvantaged by any action that the Promoter may seek to pursue. For more information, see “Description
of Equity Shares and Main Provisions of the Life Insurance Corporation Act” on page 589.

Further, under the provisions of the Life Insurance Corporation Act, limited matters, including approval of our financial
statements, adoption of our annual reports and approval of declaration of dividends are required to be approved by the
Shareholders. Most of the other matters concerning our Corporation are required to be decided by the Board or Gol,
as applicable. Accordingly, our Shareholders other than the Promoter may have limited involvement in the matters
decided or transactions undertaken by our Corporation.

Our Corporation has issued Equity Shares during the preceding year at a price that may be below the Offer Price.

In the 12 months preceding the filing of this Red Herring Prospectus, our Corporation has issued Equity Shares at a
price that may be lower than the Offer Price, as below:

Date of No. of Equity | Face Value Issue/ Nature of Nature of Transaction
Allotment/ | Shares Allotted/ | per Equity | Acquisition | Consideration
Transfer Transferred Share ) Price )
September 8, 100,000,000 10 10 Cash Subscription® by the President of India
2021 acting through the Ministry of Finance
under Section 5(2) of the Life Insurance
Corporation Act
September 8,| 622,747,922 10 N.A. N.A. Bonus issue® to the President of India
2021 acting through the Ministry of Finance
under Section 5(4) of the Life Insurance
Corporation Act
September 8,| 5,602,249,779 10 N.A. N.A. Bonus issue® to the President of India
2021 acting through the Ministry of Finance
under Section 5(4) of the Life Insurance
Corporation Act

Notes:

@ The paid-up equity capital of our Corporation was ¥1,000 million (provided held by the Gol) prior to amendment to the Life Insurance
Corporation Act by the Finance Act, 2021 (“Amendment”). Pursuant to the Amendment, our Corporation was required, with the previous
approval of the Gol, to issue Equity Shares to the Gol in consideration for the paid-up equity capital provided by the Gol as it stood before the
coming into force of Section 131 of the Finance Act, 2021.

@ The Equity Shares were allotted against the free reserves outstanding as on March 31, 2020.
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12.

© The Equity Shares were allotted against retained Government of India s share of surplus for the Fiscals 2020 and 2021.

For more information, see “Capital Structure — History of Equity Share Capital of our Corporation” on page 92. The
price at which Equity Shares have been issued by our Corporation in the preceding 12 months is not indicative of the
Offer Price.

If actual claims experienced and other parameters are different from the assumptions used in pricing our products
and setting reserves for our products, it could have a material adverse effect on our business, financial condition
and results of operations.

As is customary in the life insurance industry, we price our products based on assumptions and estimates for future
claim payments, expenses, benefits and other parameters. The assumptions regarding mortality/morbidity are derived
from our historical experience, industry data and data from reinsurers. We determine liabilities that provide for future
obligations relating to our products based on certain assumptions and estimates, and our earnings therefore are
dependent on the extent to which actual benefits, claims and other parameters are consistent with the assumptions and
estimates we have used in the pricing of our products and the determination of the appropriate amount of policy
reserves.

Mortality risk, or the risk of there being higher mortality rates than expected, is more significant for our pure protection
products as compared to our other products that offer both protection benefits and savings. Similarly, if actual mortality
rates are lower than expected for annuitants, it could have a material adverse effect on the profitability of our annuity
portfolio. The actual to expected death strain ratios for Fiscal 2019, Fiscal 2020 and Fiscal 2021 in respect of non-
linked life assurance par business were 57.00%, 50.66% and 61.82%, respectively. The actual to expected death strain
ratio is (amount paid on death less reserve) as a percentage of ((death benefit less reserve) multiplied by the mortality
rate). The morbidity/mortality rates considered for pricing certain products for which we have limited experience, such
as LIC’s Cancer Cover and LIC’s Arogya Rakshak, among others, involve an elevated degree of uncertainty, as we
have limited experience as compared to making assumptions for certain other existing products. Mortality/morbidity
risks have increased in light of the COVID-19 pandemic. If actual outcomes are not consistent with historical data or
our actual investment performance is worse than the underlying assumptions, our profitability may be materially and
adversely affected, which may cause negative variance in our Indian Embedded Value and have a material adverse
effect on our business, results of operations and financial condition.

Moreover, based on our risk assessment, if we under-price our products, our profitability could be adversely affected,
while if we overprice our products, our competitiveness, sales, market share and business prospects may be materially
and adversely affected. In addition, various assumptions related to future investment returns are used in pricing our
products and setting reserves. Actual investment returns that are lower than those projected could result in significant
losses on particular products, thereby causing us to increase the price of our products, thereby affecting future business.
If we do not accurately price our insurance products, it could adversely affect our results of operations and financial
condition.

We establish and carry reserves as balance sheet liabilities to pay future policyholder benefits and claims. It is also
pertinent to note that any shortfall in reserves to meet the Policyholders’ Reasonable Expectation (PRE) shall be met
by the Shareholders. Due to the nature of the underlying risks and the high degree of uncertainty associated with the
determination of the liabilities for unpaid benefits and claims, we cannot precisely determine the amount that we will
ultimately pay to settle these liabilities. These amounts may vary from the estimated amounts, particularly when
payments may not occur until well into the future. In addition, actual experience, such as lapse, mortality, expense and
morbidity, investment returns and inflation can be different from the assumptions used when we establish reserves for
and price our products or otherwise use such assumptions in conducting our business. Significant deviations in actual
experience from our assumptions could have a material adverse effect on our business, results of operations and
financial condition. For instance, premiums for one-year renewable group term assurance products are guaranteed for
one year, and are reviewed and revised at subsequent renewal dates. However, it is difficult to forecast and allow for
unusual events, such as COVID-19, in pricing and such events may cause significant deviation in actual experience
leading to a material adverse effect on our business, results of operations and financial condition.

The tables below show our claims settlement ratio and claims paid out as a percentage of premium for Fiscal 2019,
Fiscal 2020, Fiscal 2021 and the nine months ended December 31, 2021, respectively, (i) in India, (ii) by product type
in India where the claims paid out as a percentage of premium was more than 100%, (iii) outside India (including
Subsidiaries) and (iv) in India and outside India (including Subsidiaries) (i.e., the total).

Particulars Fiscal 2019
Premium Amount of Amount of Claims Claims Paid Out
[A] Claims Made | Claims Paid Out | Settlement Ratio | as a Percentage
R in million) [B] [C] [D=C/B] of Premium
R in million) R in million) (%) [E=CI/A] (%)
Total in India 3,371,300.19 1,740,587.75 1,631,381.37 93.73 48.39
Of which:
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Particulars Fiscal 2019
Premium Amount of Amount of Claims Claims Paid Out
[A] Claims Made | Claims Paid Out | Settlement Ratio | as a Percentage
R in million) [B] [C] [D=C/B] of Premium
® in million) ® in million) (%) [E=C/A] (%)

Non-Linked Products:

Annuity Participating 48.74 1,303.95 1,234.41 94.67 2,532.64

Pension Participating 7,078.98 7,498.84 7,466.65 99.57 105.48

Variable Non-Participating 472.15 2,022.30 1,959.78 96.91 415.08

Linked Products:

Life Non-Participating 4,423.68 75,926.64 74,394.39 97.98 1,681.73
Total Outside India (including 31,645.96 34,671.70 33,822.10 97.55 106.88
Subsidiaries)

Total 3,402,946.15 1,775,259.45 1,665,203.47 93.78 48.93
Product Type Fiscal 2020
Premium Amount of Amount of Claims Claims Paid Out
[A] Claims Made | Claims Paid Out | Settlement Ratio | as a Percentage
 in million) [B] [C] [D=C/B] of Premium
(X in million) (X in million) (%) [E=C/A] (%0)
Total in India 3,790,135.62 1,753,896.98 1,598,102.47 91.12 42.16

Of which:

Non-Linked Products:

Annuity Participating 44.91 699.59 621.19 88.79 1,383.19

Health Non-Participating 3,148.80 449.87 315.52 70.14 104.02

Variable Non-Participating 376.54 464.51 397.05 85.48 105.45

Linked Products:

Life Non-Participating 4,597.22 9,395.33 6,358.51 67.68 138.31

Pension Non-Participating 1,797.64 13,879.19 8,084.55 58.25 449.73
Total Outside India (including 37,978.88 33,108.64 31,991.58 96.63 84.24
Subsidiaries)

Total 3,828,114.50 1,787,005.62 1,630,094.05 91.22 42.58
Product Type Fiscal 2021
Premium Amount of Amount of Claims Claims Paid Out
[A] Claims Made | Claims Paid Out | Settlement Ratio | as a Percentage
® in million) [B] [C] [D=C/B] of Premium
 in million) ® in million) (%) [E=C/A] (%0)
Total in India 4,028,881.36 2,020,376.82 1,854,316.78 91.78 46.03

Of which:

Linked Products:

Life Non-Participating 11,538.52 51,504.04 34,801.58 67.57 301.61

Pension Non-Participating 1,360.61 18,776.96 13,134.56 69.95 965.34

Group Non-Participating 27.47 38.05 38.05 100.00 138.51
Total Outside India (including 29,626.66 42,087.47 40,637.02 96.55 137.16
Subsidiaries)

Total 4,058,508.02 2,062,464.29 1,894,953.80 91.88 46.69
Product Name Nine months ended December 31, 2021
Premium Amount of Amount of Claims Claims Paid
[A] Claims Made Claims Paid Out | Settlement Outasa
® in million) [B] [C] Ratio Percentage of
® in million) ® in million) [D=C/B] Premium
(%) [E=C/A] (%)
Total in India 2,837,532.82 1,651,698.57 1,488,063.04 90.09 52.44

Of which:

Non-Linked Products:

Annuity Participating 19.84 1,067.52 1,008.91 94.51 5,085.23

Variable Non-Participating 59.10 632.41 578.62 91.49 979.05

Linked Products:

Life Non-Participating 20,016.67 48,662.44 45,850.97 94.22 229.06

Pension Non-Participating 734.32 8,349.62 3,776.74 45.23 514.32

Group Non-Participating 22.04 28.18 28.18 100.00 127.86
Total Outside India
(including Subsidiaries) 19,766.73 18,467.00 16,897.85 91.50 85.49
Total 2,857,299.55 1,670,165.57 1,504,961.29 90.11 52.67

For more information on our claims settlement ratio and claims paid out as a percentage of premium by product type
in India for Fiscal 2019, Fiscal 2020, Fiscal 2021 and the nine months ended December 31, 2021, respectively, see
“Our Business-Operations-Claims Management” on page 224.
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We have included certain non-GAAP financial measures and certain other selected statistical information related
to our business, financial condition, results of operations and cash flows in this Red Herring Prospectus. These
non-GAAP financial measures and statistical information may vary from any standard methodology that is
applicable across the life insurance segment, and therefore may not be comparable with financial or statistical
information of similar nomenclature computed and presented by other life insurance players.

Certain non-GAAP financial measures and other statistical information relating to our business, financial condition,
results of operations and cash flows have been included in this Red Herring Prospectus. Our performance metrics,
including Persistency Ratios, annual premium equivalent (“APE”), value of new business (“VNB”), VNB margin,
Indian Embedded Value, Indian Embedded Value operating earnings and operating return on Indian Embedded Value
are non-GAAP financial measures and are significantly different from those of non-insurance companies and may
require certain estimates and assumptions in their calculation. These performance metrics are not part of our Restated
Consolidated Financial Statements and are unaudited. For further information on the non-GAAP financial measures,
see “Certain Conventions, Presentation of Financial, Industry and Market Data and Currency of Presentation —Non-
GAAP Financial Measures”, “Management’s Discussion and Analysis of Financial Condition and Results of
Operations — Key Performance Indicators” and “Management’s Discussion and Analysis of Financial Condition and
Results of Operations — Indian Embedded Value” on pages 21, 463 and 467, respectively. Such non-GAAP measures
do not measure operating performance or liquidity defined by generally accepted accounting principles. These metrics
may be calculated differently among different insurance companies. Persistency measures the number of policies as
well as the premium retained in the books of an insurer and highlights, among others, the insurer’s practices in selling
products. Persistency of policies is the backbone of long-term sustainability and growth in a life insurance business.
Higher persistency of profitable products helps to improve the overall profitability of our Corporation. We urge you to
exercise caution before relying on these metrics and these must be read along with the Restated Consolidated Financial
Statements, which have been included in “Financial Statements” on page 308.

Interest rate fluctuations may materially and adversely affect our profitability. In addition, the limited amounts and
types of long-term fixed income products in the Indian capital markets and the legal and regulatory requirements
on the types of investment and amount of investment assets that insurance entities are permitted to make could
severely limit our ability to closely match the duration of our assets and liabilities and thereby decrease our interest
rate risk.

Interest rate fluctuations may materially and adversely affect our profitability. Depending on the nature of our asset
and liability portfolio, our results of operations could be materially and adversely affected either by rising interest rates
or decreasing interest rates. We seek to manage interest rate risk by matching, to the extent commercially practicable,
the average duration of our investment assets and the corresponding insurance policy liabilities they support. Matching
the duration of our assets to the corresponding liabilities reduces our exposure to changes in interest rates, because the
effect of the changes could largely be offset against each other. However, restrictions under Indian insurance laws and
related regulations, including the IRDAI Investment Regulations, on the type of investments and amount of investment
assets in which we may invest, as well as the limited amounts and types of long-term investment assets in the Indian
capital markets capable of matching the duration of our liabilities, may result in a shorter duration of assets compared
to liabilities with respect to certain investments. We cannot assure you that the investment restrictions imposed in
insurance companies in India will not be strengthened or the sizes and types of long-term fixed income products
available in the Indian securities market may increase in the future. Our failure to closely match the duration of our
assets to that of the corresponding liabilities will continue to expose us to risks related to interest rate changes, which
could have a material adverse effect on our business, financial condition, results of operations and cash flows.

Interest rates are highly sensitive to many factors, including monetary and taxation policies, domestic and international
economic and political considerations, balance of payments, inflationary factors, fiscal deficits, trade surpluses or
deficits, regulatory requirements and other factors beyond our control. For example, since April 1, 2018, the RBI
reduced the repo rate several times, resulting in a reduction of the repurchase rate from 6.00% to 4.00%.

As at December 31, 2021 on a standalone basis, our Corporation’s policyholders’ investments (long-term and short-
term) in fixed income securities, which comprised (i) Government securities and Government guaranteed bonds,
including treasury bills, (ii) debentures/bonds and (iii) fixed deposits, was 328,558,196.79 million, which represented
71.29% of policyholders’ investments, and Shareholders’ investments (long-term and short-term) in fixed income
securities was 336,387.24 million, which represented 56.73% of Shareholders’ investments. During periods of
declining interest rates, the interest on fixed income securities will be adversely affected as our maturing investments
and bonds that are redeemed or prepaid to take advantage of the lower interest rate environment will have to be replaced
with new investments carrying lower yields, thus reducing the yield on our investments. In addition, as at December
31, 2021 on a standalone basis, our Corporation’s policyholders’ investments (long-term and short-term) in loans were
%1,223,793.90 million, which represented 3.05% of our Corporation’s policyholders’ investments. During periods of
declining interest rates, the yield on loans will be adversely affected as loans that are repaid will have to be replaced
with new loans carrying lower interest rates, thus reducing the yield on our loans. At present, we do not have hedging
arrangements in place to mitigate the risk of declining interest rates.
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Non-participating products have insurance and investment guarantees. We use assumptions on future investment
returns when pricing our non-participating products and setting our reserves. Actual investment returns that are lower
than those projected could lead to us incurring losses on non-participating products and cause us to increase the prices
of our non-participating products in the future, which could cause our new business to decline. For the nine months
ended December 31, 2021, on a standalone basis, our simple average yield on investments for participating products
was 9.33%, our simple average yield on investments for non-participating products was 7.45% and our simple average
yield on investments for linked products was 11.02%. For Fiscal 2019, Fiscal 2020, Fiscal 2021 and the nine months
ended December 31, 2021 on an India only basis, our new business premium from non-participating products was
%1,028,669.97 million, %1,367,506.82 million, ¥1,491,733.65 million and %1,010,454.97 million, which represented
72.34%, 76.76%, 80.94% and 80.19% of our new business premium, respectively. Our exposure to interest rate risk
with respect non-participating products will increase if we increase sales of non-participating products. For details, see
“Our Business — Our Strategies — Further diversify our product mix by increasing the contribution of the non-
participating portfolio” on page 192.

For participating products, a decline in interest rates may result in lower bonus rates for policyholders, which may lead
to policyholder dissatisfaction and therefore, an increase in surrenders and a decrease in sales of new policies. For
Fiscal 2019, Fiscal 2020, Fiscal 2021 and the nine months ended December 31, 2021, our surrender ratio, which is
calculated on the basis of total surrender amount divided by total investments during the year/period (“Surrender
Ratio”), was 2.36%, 2.32%, 2.21% and 1.71% on an India only basis, respectively. For Fiscal 2019, Fiscal 2020, Fiscal
2021 and the nine months ended December 31, 2021 on an India only basis, our premium from participating products
was 32,201,255.37 million, %2,278,148.94 million, 32,443,989.53 million and %1,766,788.55 million, respectively,
which represented 65.29%, 60.11%, 60.66% and 62.27% of our premium, respectively.

A sustained or sharp decline in interest rates may result in the reduction of our interest rate assumption used to calculate
the statutory policy liabilities, which would increase mathematical reserves. Increases in mathematical reserves could
have a material adverse effect on our financial condition and results of our operations, and could require us to take
actions, such as realigning discretionary benefits to our policyholders or capital funding from Shareholders, or a
combination of both.

Although our Corporation has not experienced such instances in Fiscal 2019, Fiscal 2020, Fiscal 2021 and the nine
months ended December 31, 2021, rising interest rates could lead to higher levels of surrenders and withdrawals of
existing policies as policyholders seek to buy products with perceived higher returns, which may require us to sell our
invested assets and make cash payments to policyholders at a time when prices of those assets are declining, which
may lead us to incur losses.

For details on the effect of interest rates being different from that assumed for the base value of our Corporation’s
Indian Embedded Value and Value of New Business (or VNB) included in the Embedded Value Reports and herein,
see the sensitivity analysis in “Embedded Value Reports” on page 592. References to the Embedded Value Reports are
to the reports from the Independent Actuary dated February 10, 2022 and titled “Results of Indian Embedded Value of
the Life Insurance Corporation of India as at 30 September 2021 and “Report on Indian Embedded Value of the Life
Insurance Corporation of India as at 31 March 2021”.

We are exposed to misconduct and fraud by our employees and intermediaries and any such instances could
adversely affect our reputation, business, financial condition, results of operations and cash flows.

Misconduct by our employees, agents or other distribution partners could result in violations of laws and regulations,
which could bring regulatory sanctions, litigation and reputational or financial loss to us, as well as financial loss to
our customers. Such misconduct and fraud could include:

e engaging in mis-selling, misrepresentation or fraudulent, deceptive or otherwise improper activities when
marketing or selling products;

¢ binding us to transactions that exceed authorised limits;

hiding unauthorised or unsuccessful activities, such as insider trading, resulting in unknown and unmanaged

risks or losses;

improperly using or disclosing confidential information;

making illegal or improper payments;

falsifying documents or data;

misappropriation of funds;

engaging in unauthorised or excessive transactions to the detriment of our customers;

intra-employee disputes or disciplinary proceedings initiated against our employees; or

otherwise not complying with applicable laws or our internal policies and procedures.

For Fiscal 2019, Fiscal 2020, Fiscal 2021 and the nine months ended December 31, 2021, in India, our Corporation
received 4,276 unfair business practices complaints out of approximately 21.43 million policies sold, 3,994 unfair
business practices complaints out of approximately 21.92 million policies sold, 4,107 unfair business practices
complaints out of approximately 21.01 million policies sold and 2,578 unfair business practices complaints out of
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approximately 12.67 million policies sold, respectively. Our Corporation’s ratio of 2.1 unfair business practice
complaints (which refers to the grievances reported by the policyholders under “unfair business practices’) per 10,000
policies in Fiscal 2021 was significantly lower compared to other players, where the median number of mis-selling
complaints per 10,000 policies for the top five private players was 19.5 in Fiscal 2021. (Source: the CRISIL Report).

The following tables set forth the number of fraud cases, including cases of cash embezzlement by intermediaries,
committed against our Corporation in India and the total amount of involved in such fraud cases for the Fiscal Years
and period presented.

Particulars Fiscal 2019 Fiscal 2020 Fiscal 2021 Nine months ended
December 31, 2021
No. of | Total amount | No. of | Total amount | No. of | Total amount | No. of | Total amount
fraud involved in fraud involved in fraud involved in fraud involved in
cases fraud cases cases fraud cases cases fraud cases cases fraud cases
(X in million) (X in million) (X in million) (X in million)
Internal 45 121.96 21 68.57 29 14.56 28 15.34
Intermediaries 30 18.63 15 17.45 28 27.34 8 4.23
Total 75 140.59 36 86.02 57 41.90 36 19.57

Also see “Outstanding Litigation and Material Developments — Litigation involving our Corporation — Litigation by
our Corporation” on page 519.

It is not possible to prevent all misconduct and fraud by our employees, agents and other distributors and any instances
of misconduct or fraud could adversely affect our reputation, business, financial condition, results of operations and
cash flows.

There is significant technical complexity involved in embedded value calculations and the estimates used in the
Embedded Value Reports could vary materially if key assumptions are changed or if our experience differs from
our assumptions used to calculate our Indian Embedded Value. In addition, regardless of the appropriateness of
the assumptions, there may be a risk that the model used to calculate Indian Embedded Value itself may not be
appropriate despite taking due care to ensure that models are appropriate. Our VNB may vary as future experience
may be different from the assumptions used in calculating our VNB. The inclusion of these values should not be
regarded as a representation of our future profitability by us, the Independent Actuary, the BRLMs or any other
person.

In order to provide investors with an additional tool to understand our economic value and business results, information
regarding our Indian Embedded Value has been discussed in “Embedded Value Reports” on page 592. While we have
obtained the reports from the Independent Actuary, there is significant technical complexity involved in embedded
value calculations and the estimates used in such Embedded Value Reports could vary materially if key assumptions
are changed or if our experience differs from the assumptions used to calculate our Indian Embedded Value. The
calculation of the values necessarily includes numerous assumptions and estimates with respect to, among other things,
mortality and morbidity, policy/premium discontinuance rates and revival/reinstatement rates, commission and
expenses, inflation, policyholder bonuses/crediting rates, reinsurance, asset values, reference rates, investment returns
and discount rates, stochastic asset model, taxation as well as statutory reserving and capital requirements — many of
which are beyond our control.

In addition, regardless of the appropriateness of the assumptions, there may be a risk that the model used to calculate
Indian Embedded Value itself may not be appropriate despite taking due care to ensure that models are appropriate as
set out in “Embedded Value Reports” on page 592. Our Indian Embedded Value results may not be comparable with
those of insurers in other jurisdictions. Moreover, the values shown in the Embedded Value Reports and in this Red
Herring Prospectus do not encompass the full range of potential outcomes.

We have not previously calculated our Indian Embedded Value and retained the Independent Actuary to calculate our
Indian Embedded Value as at March 31, 2020, March 31, 2021 and September 30, 2021 for the purposes of the Offer.

Our VNB may vary as future experience may be different from the assumptions used in calculating our VNB. Since
our actual market value is determined by investors based on a variety of information available to them, our Indian
Embedded Value and our VNB should not be construed as a direct reflection of our actual market value and
performance, nor should they be construed to have any correlation with the price of the Equity Shares. Investors should
read the discussion in “Embedded Value Reports”, and “Management’s Discussion and Analysis of Financial
Condition and Results of Operations —Indian Embedded Value” on pages 592 and 467, respectively, and use special
care when interpreting Indian Embedded Value and VNB results and should not place undue reliance on them. The
inclusion of these values should not be regarded as a representation of our future profitability by us, the Independent
Actuary, the BRLMs or any other person. Furthermore, we do not intend to update or otherwise revise these values in
the future, whether as a result of new information, future events or otherwise. You should read the Embedded Value
Reports in their entirety, including the disclaimers, context and assumptions set forth therein. It should also be
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recognised that assumptions and estimates involve judgment and are forward-looking, actual future results may vary
from those shown, on account of changes in the operating and economic environments and natural variations in
experience and such differences may be material. We cannot assure you that the future experience will be in line with
the assumptions made. See “Forward-Looking Statements” on page 23.

A significant proportion of our Corporation’s total new business premiums are generated by participating products
and single premium products, and any significant regulatory changes or market developments that adversely affect
sales of such products could have a material adverse effect on our business, financial condition, results of
operations and cash flows and may also require us to make changes to our existing product designs.

For Fiscal 2019, Fiscal 2020, Fiscal 2021 and the nine months ended December 31, 2021, NBP of our individual
participating products was 3342,140.92 million, ¥357,946.96 million, ¥351,227.57 million and ¥249,695.17 million,
respectively, which contributed 67.05%, 69.64%, 62.13% and 69.70% to our total individual NBP in India,
respectively.

In addition, for Fiscal 2019, Fiscal 2020, Fiscal 2021 and the nine months ended December 31, 2021, the NBP derived
from our single premium products in India was %1,109,204.24 million, %1,202,310.08 million, ¥1,503,971.24 million
and Z1,040,028.61 million, which contributed 78.00%, 67.49%, 81.61% and 82.53% to our total NBP in India,
respectively.

During the period from April 1, 2018 to the date of this Red Herring Prospectus, IRDAI had introduced new product
regulations, namely the IRDAI (Linked Insurance Products) Regulations, 2019 and the IRDAI (Non-Linked Insurance
Products) Regulations, 2019 (collectively the “IRDAI Product Regulations 2019”). In accordance with the IRDAI
Product Regulations 2019, we were required to make certain modifications and adjustments to our products sold to
ensure that they were compliant with the new regulations. For more details on the salient provisions under the IRDAI
Product Regulations 2019 and the changes that we were required to make, see “Management’s Discussion and Analysis
of Financial Condition and Results of Operations — Significant Factors Affecting Our Results of Operations and
Financial Condition — Regulatory Environment in India — IRDAI Regulations” on page 455.

In addition, if our participating products generate lower than expected returns to policyholders, this may result in
increased surrenders, which would have an adverse effect on our total premium and thereby on our financial condition,
results of operations and cash flows. See “-Adverse persistency metrics or an adverse variation in persistency metrics
could have a material adverse effect on our financial condition, results of operations and cash flows” and “-
Segregation of the single consolidated ‘Life Fund’ of our Corporation into two separate funds, viz., a participating
policyholders’ fund and a non-participating policyholders’ fund, effective September 30, 2021 may adversely affect
our business, financial condition, results of operations and cash flows” on pages 27 and 28, respectively.

Our risk management policies and procedures and internal controls, as well as the risk management tools available
to us, may not be adequate or effective.

We have historically established a risk management system by developing internal control systems comprising an
organisational framework, policies, procedures and methods to help us identify risks and develop mitigating measures
that we consider to be appropriate for the scale of our business operations, and we endeavour to continuously improving
these systems. For more details, see “Our Business — Risk Management” on page 230. However, due to the inherent
limitations in the design and implementation of such a system, including internal control environment, risk
identification and evaluation, effectiveness of risk control, and information communication, our systems may not be
adequate or effective in identifying or mitigating our risk exposure in all market environments or against all types of
risks. Although our Corporation has not experienced such instances during the period from April 1, 2018 to the date
of this Red Herring Prospectus, these methods may also fail to predict future risk exposures, which could be
significantly greater than those indicated by historical measures. In particular, some methods of managing risk are
based upon observed historical market behaviour and claims experience. Other risk management methods depend upon
an evaluation of available information regarding operating and market conditions and other matters. This information
may not be accurate, complete or properly evaluated. Moreover, the information and experience data that we rely on
may quickly become obsolete as a result of market and regulatory developments, and our historical data may be unable
to adequately reflect risks that may emerge from time to time in the future.

We have a risk management framework, with individual functional heads at our corporate offices monitoring and
managing the risks relating to their functions. Our Board of Directors provide overall guidance on risk management,
which includes providing oversight on key risks and measures, approving our risk management policy, our risk
management strategy, our risk appetite statement, our asset/liability management (“ALM?”) policy on an annual basis
and the business continuity plan. For further details, see “Our Business — Risk Management” on page 234. Management
of operational, legal and regulatory risks requires, among other things, policies and procedures to properly record and
verify a large number of transactions and events, as well as appropriate and consistently applied internal control
systems. As part of our risk management procedures, we use models that rely on assumptions and projections that are
inherently uncertain. These policies, procedures, internal controls and assumptions may not be adequate or effective,
and our business, financial condition and results of operations could be materially and adversely affected by the
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corresponding increase in our risk exposure and actual losses experienced as a direct or indirect result of failures of
our risk management policies and internal controls. Any mitigation programmes that we may utilise may also not be
fully effective or may not adequately cover our liabilities and may leave us exposed to unidentified and unanticipated
risks. Any inability to implement and continuously upgrade effective risk management procedures or non-availability
of adequate information to respond to such risks in a timely manner may result in significant operational risks including
non-compliance with applicable regulations which may adversely affect our business and financial performance.

We are mainly in the business of being paid to accept certain risks and provide relevant protection. Our employees do
so in part by taking decisions that expose us to risks. These decisions include setting underwriting guidelines and
standards, product design and pricing, investment decisions, and pursuit of business opportunities, among others. In
addition, our employees and intermediaries may make decisions beyond their scope of authority that expose us to
additional risks. For more details, see “-We are exposed to misconduct and fraud by our employees and intermediaries
and any such instances could adversely affect our reputation, business, financial condition, results of operations and
cash flows” on page 37.

Any future expansion and diversification in our insurance product offerings and investments will require us to continue
to enhance our risk management and internal control capabilities. As the Indian insurance market continues to evolve,
we are likely to offer a broader and more diversified range of life insurance products and invest in a wider range of
investment assets in the future. If we fail to timely adapt our risk management and internal control policies and
procedures to our developing business, it could have a material adverse effect on our business, financial condition,
results of operations and cash flows.

Our Corporation is a Domestic Systemically Important Insurer and a financial conglomerate, which subjects our
Corporation to enhanced regulatory supervision measures.

The IRDAI, vide press releases dated September 24, 2020 and December 30, 2021, recognized our Corporation
(amongst others) as a Domestic Systemically Important Insurer (“D-S11”), which subjects our Corporation to comply
with the following enhanced regulatory supervision measures: (i) putting in place a sound corporate governance
framework for identification of risks and for promoting a sound risk management culture; (ii) establishing a monitoring
mechanism for the assessment, analysis, review, mitigation and management of at least the following risks: (a) interest
rate risk, (b) stock market risk, (c) risk of non-performing assets, (d) foreign exchange risks for reinsurer and (e) legal
risk, where our Corporation shall put in place a robust enterprise risk management system, which shall be monitored
at regular intervals by the Risk Management Committee, the functioning of which shall be under the supervision of
the Board; and (iii) being subjected to intensive supervision in the form of higher frequency and higher intensity of
both on-site and off-site monitoring. If we fail to comply with the aforementioned enhanced regulatory supervision
measures, it could have a material adverse effect on our business, financial condition, results of operations and cash
flows.

Further, our Corporation is a financial conglomerate (“FINCON”) and is therefore subject to enhanced regulatory
supervision of the inter-regulatory forum consisting of the Indian financial sector regulators, such as the IRDAI, RBI,
SEBI, the National Housing Bank and the Pension Fund Regulatory and Development Authority.

There are material outstanding legal proceedings involving our Corporation and one of our Subsidiaries.

There are material outstanding legal proceedings involving our Corporation and one of our Subsidiaries. These
proceedings are pending at different levels of adjudication before various courts, tribunals, enquiry officers and
appellate tribunals.

As at April 8, 2022, our Corporation, either by itself or through its officials, agents and employees, is involved in
approximately 27,107 criminal, consumer, civil proceedings, tax proceedings and actions taken by statutory or
regulatory authority. These legal proceedings are currently pending at different adjudication stages before various
courts and tribunals across India and include, among others: (i) approximately 263 criminal cases filed in relation to,
among others, misappropriation of premium amounts, fraudulent encashment of cheques, fraudulent death claims,
disciplinary proceedings or actions taken against employees of our Corporation and complaints filed under Section
138 of the Negotiable Instruments Act, 1881 for dishonour of cheques; (ii) approximately 12,500 consumer matters
filed in relation to, among others, delay in settlement and payment of claims and benefits to policyholders, repudiation
of claims due to, among other things, suppression of material facts or default in payment of premium, claims for
premium amounts and benefits under lapsed policies and claims in relation to typographical errors in the information
disclosed in our Jeevan Saral policies or failure to disclose certain information in such policies, which led to, among
other things, payment of lower amounts in claims, maturity amounts or surrender amounts; (iii) approximately 14,280
civil cases filed in relation to, among others, rival claims on policies, claims for issuance of succession certificates,
mortgage suits filed by our Corporation against outstanding dues, matters related to estates and matters initiated by
employees (currently in service/ former and those engaged on a temporary/ ad hoc/ part-time basis, including
development officers) against termination of their services by our Corporation, wherein such employees have also filed
cases seeking, among other things, non-promotion, a stay on their termination orders, reinstatement, regularisation of
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services, alternate employment within our Corporation and resolution of issues pertaining transfer to different locations
or disciplinary actions initiated against them; (iv) 63 tax proceedings; and (v) one regulatory matter filed by SEBI in
relation to Regulation 7B of the Securities and Exchange Board of India (Mutual Fund) Regulations, 1996 involving
our equity shareholding in UTI Asset Management Company Limited. These civil cases also include approximately
52 contempt proceedings initiated against managers and senior officials of our Corporation alleging non-compliance
with orders passed by courts for, among others, reinstatement and regularisation of employees (including development
officers), compassionate appointments (i.e., the granting of an appointment to a dependent family member when a
Government worker dies while providing his or her services or retires on medical grounds), non-payment of claim
amounts and delay in provision of benefits to current and retired employees.

The details of such material outstanding litigations as at April 8, 2022 (except litigation involving the Directors which
is as at the date of this Red Herring Prospectus) are as follows:

Name of entity Criminal Tax Statutory or | Disciplinary Material Aggregate
proceedings | proceedings regulatory actions by civil amount
proceedings | SEBI or stock | litigations involved
exchanges R in
against our million,
Promoter except as
noted)
Corporation
By the Corporation 226*" - - - 3| 81,527.65"
Against the Corporation 37* 63 1# - — | 748,946.96
Directors

By the Directors - — - _ _ _
Against the Directors — — _ _ _ _
Promoter
By the Promoter — — _ _ _ _
Against the Promoter — — - _ _ _

Subsidiaries
By the Subsidiaries — — _ _ _ _
Against the Subsidiaries - 4% - _ _ usD
434,439**
Notes:

* Also includes criminal cases which have been instituted by the branch managers, senior officials and agents of our Corporation.
A 153 cases amounting to approximately ¥15,568.95 million are in relation to violation of Section 138 of the Negotiable Instruments
Act, 1881.

# Our Corporation, together with SBI Life Insurance Company Limited have proceeded to appeal before the Supreme Court against
an order meted out by SEBI. As such, our Corporation is currently a petitioner for this case.

** These involve Life Insurance Corporation (International) B.S.C. (c).

While the amounts and interests levied thereon to the extent ascertainable and involved in these matters have been
mentioned above, the amounts and interests involved in many pending litigations are not ascertainable or quantifiable
and are hence not disclosed.

Further, our Corporation received orders under Section 143(3) of the IT Act for the assessment years 2003, 2004 and
2005, respectively, alleging that our Corporation incorrectly calculated its total income for these assessment years and
no deductions should have been claimed on: (i) dividend income; (ii) provision for solvency margin; and (iii) loss from
Jeevan Suraksha fund, and that our Corporation is liable to pay tax amounting to ¥7,563.41 million, 9,645.79 million
and 15,458.46 million, respectively. Our Corporation filed an appeal before the Commissioner of Income Tax —
Appeals. However, the orders in relation to such assessment years sustained the additions made by the assessing officer.
The Income Tax Appellate Tribunal, while ruling on our appeal, held that the profits in the insurance business is
governed by Section 44 of the IT Act read with the rules in the First Schedule to the IT Act and, therefore, the assessing
officer has no power to make any disallowance in relation to solvency margin. The Commissioner of Income Tax-1
has filed a special leave petition before the Supreme Court of India which is currently pending. We have not made any
provision for these matters. In the event the Supreme Court of India rules against our Corporation, it will adversely
affect our financial condition, results of operations and cash flows. Further, we cannot assure you that similar demands
will not be raised by any authorities for other assessment years.

For further details of outstanding legal proceedings, see “Outstanding Litigation and Material Developments” on page
517.

Our Corporation is in breach of the Securities and Exchange Board of India (Mutual Funds) Regulations, 1996
(“SEBI MF Regulations”), which prohibit any shareholder from holding 10% or more of the shareholding or voting
rights in any asset management company, or the trustee company of a mutual fund from holding, directly or
indirectly, 10% or more of shareholding or voting rights in the asset management company or the trustee company
of any other mutual fund.
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In terms of Regulation 7B(2)(a) of the SEBI MF Regulations, any shareholder holding 10% or more of the shareholding
or voting rights in an asset management company or the trustee company of a mutual fund cannot have, directly or
indirectly, among other things, 10% or more of the shareholding or voting rights in the asset management company or
the trustee company of any other mutual fund.

LIC Mutual Fund Asset Management Limited (“LICMF Asset Management”) is engaged in the business of asset
management. Our Corporation owns 45.00% of the outstanding shares in LICMF Asset Management. LIC Mutual
Fund Trustee Private Limited (“LICMF Trustee”) is engaged in the business of acting as a trustee for mutual fund
and devising mutual fund schemes. Our Corporation owns, directly, 49.00% of the outstanding shares in LICMF
Trustee.

IDBI Bank became a subsidiary of our Corporation with effect from January 21, 2019 following our Corporation’s
acquisition of an additional 827,590,885 equity shares in IDBI Bank, which resulted in our Corporation owning 51%
of the outstanding shares in IDBI Bank. On December 19, 2020, IDBI Bank was reclassified as an associate company
due to the reduction of our Corporation’s shareholding to 49.24% following the issuance of additional equity shares
by IDBI Bank in a qualified institutional placement. Approvals were sought and received from the IRDAI, the RBI,
SEBI and the Competition Commission of India when our Corporation acquired its 51% stake in IDBI Bank. IDBI
Bank holds 66.67% of the issued and paid-up capital of IDBI Asset Management Limited (“IDBI AMC”), which is
the asset manager of IDBI Mutual Fund. Consequently, our Corporation may be in breach of Regulation 7B of the
SEBI MF Regulations.

Efforts were made to explore various possibilities for divesting IDBI Bank’s stake in its mutual fund business,
including by way of merger, sale of the company or the mutual fund assets to another entity, in order to ensure
compliance with the SEBI MF Regulations. Thereafter, our Corporation was approached by IDBI Bank with a proposal
to sell the schemes of IDBI AMC to LICMF Asset Management. In its meeting held on February 25, 2022, the Board
approved the acquisition of the schemes of IDBI AMC by LICMF Asset Management and our Corporation subscribing
to equity shares in LICMF Asset Management using Shareholders’ funds to help fund the acquisition. In terms of
Regulation 22(e) of the SEBI MF Regulations, no change in the control of any asset management company can be
made unless, among other things, SEBI’s approval is obtained and the unitholders are given an option to exit on the
prevailing net asset value without any exit load. Accordingly, change of control requires the unitholders of schemes
managed by IDBI AMC to be given an option to exit and it is possible that some such unitholders may choose to not
continue and, to that extent, assets under management that are acquired by LICMF Asset Management may stand
reduced. There can be no assurance that SEBI will approve the acquisition. If the acquisition is completed, our
Corporation will no longer be in breach of the SEBI MF Regulations. However, there is no assurance that our
Corporation will not be subject to further penalty, strictures or any other sanctions prescribed under the applicable laws
for its failure to comply with the SEBI MF Regulations prior to the completion of the acquisition (if completed).

While we believe that IDBI Bank, one of our Associates, does not need to raise further capital at the moment, we
may be required to infuse additional funds into IDBI Bank in the future. We may also be required to ensure that
one of our Associates cease undertaking housing finance activities in order to comply with regulatory requirements.

IDBI Bank became a subsidiary of our Corporation with effect from January 21, 2019 following our Corporation’s
acquisition of an additional 827,590,885 equity shares in IDBI Bank, which resulted in our Corporation owning 51%
of the outstanding shares in IDBI Bank. The RBI, vide its letter dated November 2, 2018 (“Approval Letter”), granted
approval for our Corporation to acquire the additional equity shares in IDBI Bank, subject to, among others, our
Corporation adequately capitalising IDBI Bank to ensure compliance with the minimum capital requirements stipulated
by the RBI for a period of at least five years with a view towards enabling IDBI Bank to move out of the prompt
corrective action framework.

We infused ¥47,430.00 million into IDBI Bank, currently one of our Associates on October 23, 2019 using
policyholders’ funds. IDBI Bank raised ¥14,351.80 million on December 19, 2020 by way of a qualified institutional
placement. IDBI Bank has come out of the prompt corrective action framework since March 10, 2021, subject to
compliance with certain conditions and continuous monitoring.

In light of its financial condition and results of operations, we believe that IDBI Bank does not need to raise further
capital at this time. However, if IDBI Bank requires additional capital prior to the expiry of the applicable five-year
period and it is unable to raise capital, we would be required to infuse additional funds into IDBI Bank, which may
have an adverse effect on our financial condition and results of operations.

Additionally, the RBI in its Approval Letter has stipulated that either IDBI Bank or LIC Housing Finance Limited, our
Associates, will have to cease conducting housing finance activity within a period of five years from the date of the
Approval Letter and that housing finance activity shall be conducted only by one entity. The impact of complying with
this requirement of the RBI may have an adverse effect on our financial condition, results of operations and cash flows.
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We face significant competition and our business, financial condition, results of operations and cash flows could
be materially harmed if we are unable to compete effectively.

We face significant competition in India and overseas in respect of our life insurance business and other sectors or
industries in which we operate. Our ability to compete is based on a number of factors, including premiums charged
and other terms and conditions of coverage, product features, investment performance, services provided, product
development, distribution capabilities, scale, experience, commission structure, brand strength and name recognition,
information technology and actual or perceived financial strength.

Our Corporation is the only public sector life insurance company in India and our primary competitors are private life
insurance companies in India. Private sector insurance companies have been growing faster than us and gaining market
share since their entry into the Indian insurance industry in 2001. From Fiscal 2016 to Fiscal 2021, the total premium
for life insurance private sector players in the life insurance industry in India increased at a CAGR of 18% while our
Corporation’s total premium in India increased at a CAGR of 9% for the same period. (Source: the CRISIL Report).
For Fiscal 2019, Fiscal 2020, Fiscal 2021 and the nine months ended December 31, 2021, our Corporation had a market
share of 66.4%, 66.2%, 64.1% and 61.6%, respectively, in terms of total premium in the Indian life insurance sector.
(Source: the CRISIL Report). Accordingly, there can be no assurance that our Corporation will not lose further market
share.

Our competitors also include non-life (i.e., health and general) insurance companies (to the extent that they distribute
health insurance products), pension funds, mutual fund companies, reinsurance companies, banks and other financial
services providers.

We also face potential competition from commercial banks, which are permitted to invest in, or form alliances with,
insurance companies to offer insurance products and services that compete against those offered by us. Closer
integration between the insurance and banking sectors may potentially better align their economic interests and increase
incentives for banks to distribute insurance products and services of their insurance business affiliates and partners
instead of ours. Such potential competitors may further increase the competitive pressures we expect to face, especially
in our bancassurance business. With further liberalization of the Indian economy and permitted foreign investment in
the insurance sector through the recently passed Insurance (Amendment) Act, 2021, there is an impending threat of
foreign players entering the market and capturing market share.

Our individual products are primarily distributed by individual agents. There is a growing trend for individual products
to be distributed online. Digital technology is a new force that is driving massive changes in the insurance sector.
According to CRISIL Research, insurers are moving towards adopting a digital services model, enabling customers to
complete the entire insurance processes online (from discovery of information to advice and purchase) either on their
own or with the help of a service provider/agent. Insurers are now harnessing digital technology to scale their business
model and provide a hassle-free experience to their customers. (Source: the CRISIL Report). Certain of our
Corporation’s products are available for purchase online on our Corporation’s website. However, none of our products
are available for purchase on third-party websites. For further details on the distribution of our products, see “Our
Business — Distribution Network™ on page 205. If our products remain unavailable for purchase on third-party websites,
we may lose market share.

Consolidation among our competitors, including acquisitions of insurance companies in India, could result in
additional or more established competitors with strong financial resources, marketing and distribution capabilities and
brand recognition. The increased competitive pressures resulting from these and other factors may materially and
adversely harm our business, financial condition, results of operations and cash flows by, among other things, reducing
our market share, decreasing our margins and spreads, reducing the growth of our customer base and increasing our
policy acquisition costs, operating expenses and turnover of management and agents.

For more details on the competitive landscape in India, see “Industry Overview — Overview of the Indian Insurance
Industry — Evolution of Life Insurance Industry” and “Industry Overview — Deep Dive into the Indian Life Insurance
Industry — Movement in Key Industry Parameters” on pages 120 and 141, respectively.

The changes in our Corporation’s surplus distribution policy may reduce the attractiveness of our participating
products, which could have an adverse effect on our business, financial condition, results of operations and cash
flows.

For Fiscal 2019, Fiscal 2020, Fiscal 2021 and the nine months ended December 31, 2021, the surplus in respect of our
Corporation’s participating fund was allocated between policyholders and Shareholders in the ratio of 95:5. In
accordance with our Corporation’s approved surplus distribution policy, the surplus in respect of the participating fund
will be allocated between policyholders and Shareholders in the ratio of 95:5 for Fiscal 2022, 92.5:7.5 for each of
Fiscal 2023 and Fiscal 2024 and then 90:10 from Fiscal 2025 onwards.

As per Section 49 of the Insurance Act, which is applicable for private players, the surplus to be distributed is that
arising from the valuation balance sheet as a result of an actuarial valuation of the assets and liabilities of the insurer
and up to 10% of such surplus in the participating segment can be transferred to shareholders. According to CRISIL
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Research, in line with the Insurance Regulatory and Development Authority (Distribution of Surplus) Regulations,
2002, the top five private players transfer a maximum of one-ninth of the participating policyholders’ surplus to the
shareholders’ account. The surplus includes the bonus allocated to the participating policyholders and the interim bonus
paid. Therefore, the top five private players allocated approximately 10% of the participating policyholders’ account
surplus to its shareholders in Fiscal 2021. (Source: the CRISIL Report). However, the amount our Corporation
transferred to the Shareholder’s Account was approximately 5% of the total surplus in Fiscal 2021 as against up to the
10% permitted by the Life Insurance Corporation Act. (Source: the CRISIL Report). For Fiscal 2019, Fiscal 2020,
Fiscal 2021 and the nine months ended December 31, 2021, our NBP in India from individual participating products
was %342,140.92 million, ¥357,946.96 million, *351,227.57 million and ¥249,695.17 million, respectively, which
represented 67.05%, 69.64%, 62.13% and 69.70% of our NBP in India from individual participating products,
respectively, and our NBP in India from group participating products was ¥51,241.33 million, 356,065.00 million, nil
and nil, respectively, which represented 5.62%, 4.42%, 0.00% and 0.00% of our NBP in India from group participating
products, respectively. Increasing the Shareholders’ share of the surplus in our Corporation’s participating fund may
reduce the attractiveness of our participating products, which could have an adverse effect on our business, financial
condition, results of operations and cash flows.

Customer preferences and market trends for life insurance, health insurance and pension products may change,
and we may be unable to respond appropriately or in time to sustain our business or our market share in the markets
in which we operate.

The life insurance, health insurance and pension markets are constantly evolving with our customers’ preferences. As
a result, we must continually respond to changes in these markets, as well as customer preferences and market trends,
to remain competitive, grow our business and maintain market share in the geographical markets in which we operate.
We face many risks when introducing new products. Our new products may also be rendered obsolete or uneconomical
by competition or developments in the life insurance, health and pension industries. Furthermore, even if our current
and anticipated product offerings respond to changing market demand, we may be unable to commercialise them. We
also generally increase our marketing efforts in connection with the introduction of new products and advertising in
regional languages to reach out to more people, which increases the costs associated with our business. These costs are
likely to lead to initial losses that could have an adverse effect on our results. The failure of new products to be
profitable or become profitable over time may adversely affect our business, financial condition, results of operations
and cash flows.

Moreover, potential products may fail to receive necessary regulatory approvals, be difficult to market on a large scale,
be uneconomical to introduce, fail to achieve market acceptance or be precluded from commercialisation by proprietary
rights of third parties. An inability to commercialise our products would materially impair the viability of our business.
Accordingly, our future success will depend on our ability to adapt to changing customer preferences, demographic
trends, industry standards and new product offerings and services. Any of these changes may require us to re-evaluate
our business model and adopt significant changes to our strategies and business plan. Any inability to adapt to these
changes would have a material adverse effect on our business, financial condition and results of operations.

Our business could be adversely affected if we are unable to obtain regulatory approvals or licenses in the future,
or maintain or renew our existing regulatory approvals or licenses.

We require certain approvals, licenses, registrations and permissions for operating our business. For details of these
approvals, licenses, registrations and permissions in relation to our Corporation in India, see “Government and Other
Approvals” on page 530.

The opening and closing or relocation of places of business by insurance companies in India are governed by the
Insurance Regulatory and Development Authority of India (Places of Business) Regulations, 2015 (“IRDAI Places of
Business Regulations™). Our Corporation has obtained the requisite regulatory approvals for opening each of our
offices under Regulation 7(i) after the IRDAI Places of Business Regulations came into effect. The IRDAI’s approval
is not required for places of business opened under Regulation 7(ii), which only requires insurance companies to inform
the IRDALI, which our Corporation has done. Although our Corporation has not experienced such instances during the
period from April 1, 2018 to the date of this Red Herring Prospectus, any failure in the future to obtain or renew
licenses required, or any delay in obtaining approvals in relation to our business, may materially affect our ability to
carry on or conduct our business. Further, any failure to obtain relevant licenses or to comply with the terms of any
licenses that we are currently required to maintain, could subject us to penalties and restrict our ability to conduct
certain lines of business, which could have a material adverse effect on our business, financial condition and cash
flows.

If our Corporation does not meet solvency ratio requirements, our Corporation could be subject to regulatory
actions and could be forced to raise additional capital.

Indian laws and regulations require our Corporation to maintain a specified level of solvency. Under the Insurance
Act, every insurer is required to maintain (at all times) an excess of value of assets over the amount of liabilities of,
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not less than 50% of the amount of minimum capital as prescribed therein. IRDAI further specifies a level of solvency
ratio, which is the ratio of (i) the amount of the Available Solvency Margin, which is excess of value of assets (as
furnished in form-AA specified under Insurance Regulatory Development Authority of India (Actuarial Report and
Abstracts for Life Insurance Business) Regulations, 2016) over the value of life insurance liabilities (as furnished in
form-KT-3 of Insurance Regulatory Development Authority of India (Actuarial Reports and Abstracts for Life
Insurance Business) Regulations, 2016) and other liabilities of policyholders’ fund and shareholders’ funds to (ii) to
the amount of Required Solvency Margin as specified in form-KT-3 of Insurance Regulatory Development Authority
of India (Actuarial Report and Abstracts for Life Insurance Business) Regulations, 2016 (the “Solvency Ratio”). As
at December 31, 2021, the mandated Solvency Ratio was 1.50. If our Corporation fails to meet the minimum 1.50
Solvency Ratio required under IRDAI regulations, in accordance with Section 64VA(4) of the Insurance Act, we may
be required to submit a financial plan to the IRDAI, indicating a plan of action to correct the deficiency within a
specified period not exceeding six months. The IRDAI may propose modifications to the financial plan so submitted
if the IRDAI deems it to be inadequate, and in such an eventuality, the IRDAI may impose such restrictions as it may
deem necessary, including restrictions with regard to transacting any new business or the appointment of administrator
with respect to our business, or both. In certain exceptional circumstances, this could also result in a suspension of our
Corporation’s certificate of registration as a life insurance company. For further details on the Solvency Ratio required
to be maintained by our Corporation, see “Key Regulations and Policies - Certain regulations notified by the IRDAI”
on page 256. As at March 31, 2019, March 31, 2020, March 31, 2021 and December 31, 2021, our Corporation’s
Solvency Ratio (within India business) was 1.60, 1.55, 1.76 and 1.77, respectively.

Our Corporation’s Solvency Ratio is affected by factors such as our amount of capital, product mix, business growth,
inadmissible assets and profitability. If our share capital and profit cannot continue to support the growth of our
business in the future, if the IRDAI increase the statutorily required Solvency Ratio or changes the solvency regime
from the current regime, if our financial condition or results of operations deteriorate, or if we cannot comply with the
statutorily required Solvency Ratio requirements for any other reason, we may need to raise additional capital in order
to meet such requirements. Any such change, including a change to a risk-based solvency regime, could subject us to
significant compliance costs and we may need to raise additional capital in order to achieve compliance with the
changed requirement. Under a risk-based solvency regime, the solvency requirements of an insurer will depend on the
risks underwritten by the insurer and, consequently, this may result in our Corporation having to maintain a Solvency
Ratio of more than 1.50 in proportion to the risks underwritten. Under the Life Insurance Corporation Act, the
shareholding of the Government in our Corporation cannot fall below 51%, which may limit the availability of funds
such that, cumulatively, all investors will be able to hold not more than 49% of the shareholding of our Corporation at
any time. Also see “-We may need additional capital in the future, and we cannot assure you that we will be able to
obtain such capital on acceptable terms or at all” on page 60.

India’s solvency regime may be different from those of other countries. Therefore, our Corporation’s calculation of
Solvency Ratio might not be comparable to that of insurance companies in other countries with which an investor in
the Equity Shares might be familiar. The present framework of determination is a factor-based approach with factors
and computational methodology prescribed in the IRDAI’s Asset Liability and Solvency Margin Regulations, 2016
(the “ALSM Regulations”). These factors include mathematical reserves before reinsurance, mathematical reserves
after reinsurance, sum at risk before reinsurance and sum at risk after reinsurance. However, internationally, we believe
there is a movement by regulators to move away from a factor-based approach to a risk-based approach for the
determination of an insurance company’s capital. Any such shift by the IRDAI to adopt a risk-based approach could
potentially affect our capital requirements and consequently our capital position, which in turn could lead to the need
for a capital infusion.

Our Corporation’s terminal bonuses in India have been largely expensed in the revenue account in line with the
forbearance granted by the IRDAI and the Board’s approval in this regard. Our Corporation will be required to
fully reserve terminal bonus for new eligible participating products launched on or after April 1, 2023, which could
adversely affect the amount of participating policyholders’ benefits and our Corporation’s Solvency Ratio from
April 1, 2023 onwards.

Terminal bonus is a type of bonus payable to eligible participating policies exiting by way of maturity, death or
surrender in accordance with the terms and conditions of the policies. Pursuant to IRDAI’s letters dated August 13,
2007 and September 3, 2021, terminal bonuses in respect of within India business was not fully reserved for but
expensed and shown in the revenue account in the books of the Corporation. In Fiscal 2019, Fiscal 2020, Fiscal 2021
and the nine months ended December 31, 2021, our Corporation paid terminal bonuses of %34,162.64 million,
%42,949.01 million, %¥59,526.87 million and 346,613.38 million, respectively, on an India only basis. As per IRDAI’s
letter dated September 3, 2021, our Corporation will be required to fully reserve terminal bonus for new eligible
participating products launched on or after April 1, 2023, which could adversely affect the amount of participating
policyholders’ benefits and the Solvency Ratio from April 1, 2023 onwards. For further details, see “— If our
Corporation does not meet solvency ratio requirements, our Corporation could be subject to regulatory actions and
could be forced to raise additional capital.” on page 44.

We are exposed to many types of operational risks, the occurrence of any of which could have a material adverse
effect on our business, financial condition, results of operations and cash flows.
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We are exposed to many types of operational risks, including:

human and systems errors when executing complex and high-volume transactions;
incorrect calculations of our net asset value;

failure of technology in our processes causing errors or disrupting our operations;
inadequate technology infrastructure or inappropriate systems architecture;

failure to adequately monitor and control our various distribution partners;

failure to replace end-of-life systems;

failure to implement sufficient information security controls;

an interruption in services by our service providers; and

damage to physical assets, either IT assets or non-IT assets.

If any operational risks, including any of the foregoing, were to occur, it could have a material adverse effect on our
business, financial condition, results of operations and cash flows. Although there have not been any instances where
the occurrence of operational risks has caused a material adverse effect on our business during the period April 1, 2018
to the date of this Red Herring Prospectus, we cannot assure you that such instances may not occur in the future, and
if they occur, that they will not have a material adverse effect on our business, financial condition, results of operations
and cash flows.

Failures of or inadequacies in our information technology systems could have a material adverse effect on our
business, financial condition, results of operations and cash flows.

Our business operations depend heavily on the ability of our information technology systems to process and record a
large number of transactions across different distribution channels and numerous product lines. In particular,
transaction processes have become increasingly complex, and the volume of transactions continues to grow at a
significant rate. The proper functioning of our financial controls, accounting, customer database, customer service and
other data processing systems, including those relating to underwriting and claims processing functions, actuarial and
risk management, and the communications systems linking our offices and our principal IT centres, are critical to our
business operations and our ability to compete effectively. For more information on our information technology
systems, see “Our Business — Technology and Digital Initiatives” on page 215.

A partial or complete failure of any of these information technology or communications systems could result in our
inability to perform, or result in prolonged delays in the performance of, critical business and operational functions,
the loss of key business information and customer data, or a failure to comply with regulatory requirements. While our
Corporation has not experienced such incidents during the period from April 1, 2018 to the date of this Red Herring
Prospectus, any such failure could also affect our risk management and customer service functions, resulting in a
material adverse effect on our business, financial condition, results of operations and cash flows. These failures could
be caused by, among other things, software bugs, computer virus attacks, malware and cybersecurity attacks,
conversion errors due to system upgrading, failure to successfully implement ongoing information technology
initiatives, natural disasters such as earthquakes and floods, war, terrorist attacks and unanticipated problems at our
existing and future facilities.

Pursuant to the IRDAI Guidelines on Information and Cyber Security for Insurers dated April 7, 2017
(IRDA/IT/GDL/MISC/082/04/2017), the Information & Cyber Security Assurance Audit 2020-2021 conducted on our
Corporation found certain key findings in our IT operations, including, among others, patching guidelines not being
followed at the department level, patches not being applied periodically to our systems and anti-virus solutions not
being uniformly installed across all applicable IT infrastructure. We cannot guarantee that such findings will not result
in penalties or otherwise have a material adverse effect on our business, financial condition, results of operations and
cash flows.

As part of our Corporation’s business continuity planning and framework, we maintain disaster recovery facilities for
our Corporation’s core business application infrastructure and other critical systems in Bengaluru and Mumbai (ISO
27001:2013 certified) designed to be activated in the event of a system failure and maintain tape back-ups on a weekly
basis. However, we cannot assure you that our Corporation’s business activities would not be materially disrupted in
the event of a partial or complete failure of any of these or other information technology systems or related processes.

Our business involves the use, transmission and storage of confidential information and the failure to properly
safeguard such information could result in violations of data privacy laws and regulations and lead to reputational
harm and monetary damages, which could have a material adverse effect on our business, financial condition,
results of operations and cash flows.

Our business involves the collection, processing, storage, use and transmission of a large volume of confidential
policyholder information, as well as financial, employee and operational information, both online and offline. Despite
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the security measures we have put in place, there remains a risk that such data could be lost and/or misused as a result
of intentional or unintentional acts by internal or external parties. While our Corporation has not experienced such
incidents during the period from April 1, 2018 to the date of this Red Herring Prospectus, our computer networks and
IT infrastructure may be exposed to computer attacks or disruptions, which may jeopardize the security of information
stored in and transmitted through our computer systems or the systems that we manage. As a result, we may be required
to expend significant resources to protect against the threat of these security breaches or to alleviate problems caused
by these breaches. Techniques used to obtain unauthorized access or to sabotage systems change frequently and
generally are not recognized until launched against a target. We may be unable to anticipate these techniques or
implement adequate preventative measures. Even if we anticipate these attacks, we may not be able to counteract these
attacks in time to prevent them. In addition, our arrangements with third-party vendors and service providers expose
us to the risk of such third parties failing to maintain and protect the security and confidentiality of our or our
policyholders’ information and data. We are also at risk of a data security breach involving a vendor or another third
party or by internal stakeholders, including our agents or employees, which could result in a breakdown of such third
party’s data protection processes or in cyber-attackers gaining access to our infrastructure through the third party. To
the extent that a vendor or third party or our internal stakeholders suffer a data security breach that compromises its
operations, we could incur significant costs related to litigation, service interruptions or damage to our reputation or
relationships with our policyholders. Although our Corporation has not experienced such material incidents during the
period from April 1, 2018 to the date of this Red Herring Prospectus, any security breach, data theft, unauthorised
access, unauthorised usage, virus or similar breach or disruption could result in loss or disclosure of confidential
information, damage to our reputation, litigation, regulatory investigations or other liabilities, which could have a
material adverse effect on our business, financial condition, results of operations and cash flows. Also see, “-Failures
of or inadequacies in our information technology systems could have a material adverse effect on our business,
financial condition, results of operations and cash flows” on page 46.

We are subject to various data privacy laws and regulations that regulate the use of customer data. Compliance with
these laws and regulations may restrict our business activities and require us to incur increased expenses and devote
considerable time to compliance efforts. For example, data privacy laws and regulations could limit our ability to
leverage our large customer base and the customer bases of our distribution partners to develop cross-selling
opportunities. Applicable data privacy laws and regulations could also adversely affect our distribution channels and
limit our ability to use third-party firms in connection with customer data. Certain of our corporate agency agreements
include provisions for the sharing of customer data between us and our bancassurance partners, which agreements were
made in accordance with applicable laws and regulations relating to data privacy.

Certain of these laws and regulations are relatively new and their interpretation and application remain uncertain. Data
privacy laws and regulations are also subject to change and may become more restrictive in the future. For instance,
the IRDAL issued its Guidelines on Information and Cyber Security for Insurers dated April 7, 2017, which effected a
comprehensive information and cyber security framework in the Indian insurance sector, and timelines for all insurers
to comply with certain measures, such as the finalisation of a Board-approved Information and Cyber Security Policy
and the completion of the first comprehensive Information and Cyber Security assurance audit. On February 24, 2021,
the IRDAI formed a working group committee to review and consider whether to update its cyber security guidelines
amidst the increase in cyberattacks in the wake of the COVID-19 pandemic.

Moreover, with the proposed enactment of the Personal Data Protection Bill, 2019 (“Personal Data Protection Bill”),
and the ongoing regulatory discussions regarding proposed Indian regulations to govern non-personal data, the privacy
and data protection laws are set to be closely administered in India, and we may become subject to additional potential
liability. The Personal Data Protection Bill proposes a legal framework to govern the processing of personal data,
where such data has been collected, disclosed, shared or otherwise processed within India, as well as any processing
of personal data by the Gol, Indian companies, Indian citizens or any person or body of persons incorporated or created
under Indian law. The Personal Data Protection Bill defines personal data and sensitive personal data, prescribes rules
for collecting, storing and processing of such data and creates rights and obligations of data-subjects and processors.
The Gol is also in the process of considering legislation governing non-personal data (defined as any data other than
personal data). In September 2019, the Ministry of Electronics and Information Technology of the Gol formed a
committee of experts (“NPD Committee”) to recommend a regulatory regime to govern non-personal data. The NPD
Committee has released two reports, which recommend, among other items, a framework to govern non-personal data,
access and sharing of non-personal data with the Gol and corporations alike who will undertake a ‘duty of care’ to the
community to which the non-personal data pertains and a registration regime for “data businesses”, meaning businesses
that collect, process or store data, both personal and non-personal.

As part of our operations, we are required to comply with the Information Technology Act, 2000, which provides for
civil and criminal liability, including compensation to persons affected and penalties for various cyber-related offences,
such as the unauthorised disclosure of confidential information and failure to protect sensitive personal data. In
addition, the Gol has implemented certain privacy laws, including the Information Technology (Reasonable Security
Practices and Procedures and or Information) Rules, 2011, which impose limitations and restrictions on the collection,
use, disclosure and transfer of personal information. For further details, see “Key Regulations and Policies” on page
253. Further restrictions and other changes in data privacy laws and regulations could have a material adverse effect
on our business and results of operations.
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We may be unable to implement our growth strategies, which could have a material adverse effect on our business,
financial condition, results of operations and cash flows.

Our assets under management (“AUM?”) (comprising policyholders’ investment, sharecholders’ investment and assets
held to cover linked liabilities) on a standalone basis increased at a CAGR of 10.92% from %29,879,232.74 million as
at March 31, 2019 to 336,761,787.68 million as at March 31, 2021 and were 340,121,719.94 million as at December
31, 2021. Our premium in India increased at a CAGR of 9.32% from 3,371,275.78 million in Fiscal 2019 to
%4,028,862.15 million in Fiscal 2021. However, these rates of growth may not be indicative of future growth. The
Indian life insurance sector is highly competitive and the success of our business in India depends greatly on our ability
to effectively manage our business and implement our growth strategies. For details on our strategies, see “Our
Business — Our Strategies” beginning on page 192. For details on competition, see “-We face significant competition
and our business, financial condition, results of operations and cash flows could be materially harmed if we are unable
to compete effectively” and “Our Business — Competition” on pages 43 and 240, respectively. There can be no assurance
that we will be able to successfully implement our growth strategies or that if we do implement those strategies, it will
result in an improvement in our financial condition and results of operations.

Higher than expected operating expenses related to our insurance business could have a material adverse effect on
our results of operations.

We price our products based on the assumptions of operating expenses that we expect to incur in the future. Our
operating expenses related to insurance business on a consolidated basis primarily comprise (i) employees’
remuneration & welfare benefits, (ii) service tax on premium, (iii) allowances and commission (other than commission
to insurance agents), (iv) rents, rates & taxes (v) advertisement and publicity and (vi) depreciation. For details, see
“Financial Statements — Annexure VI1I: Restated Consolidated Statement of Operating Expenses Related to Insurance
Business” on page 327. Our operating expenses related to insurance business expenses may be higher than expected
due to various factors, including inflation and changes in the regulatory framework. According to CRISIL Research,
our Corporation’s operating expenses increased at 9.0% CAGR from Fiscal 2016 to Fiscal 2021, compared to the
10.4% CAGR and 12.1% CAGR increases in operating expenses for the Indian life insurance industry and private
players, respectively, over the same period. (Source: the CRISIL Report). Any higher-than-expected increases in our
operating expenses related to insurance business could have an adverse effect on our results of operations. For Fiscal
2019, Fiscal 2020, Fiscal 2021 and the nine months ended December 31, 2021, our operating expenses related to
insurance business to premium ratio (as a percentage of premium) was 8.33%, 8.99%, 8.66% and 9.54%, respectively,
on a consolidated basis. In addition, some of our operating expenses related to insurance business are fixed, i.e., (i)
employees’ remuneration and welfare benefits, (ii) travel conveyance and vehicle running expenses, (iii) training
expenses, (iv) rents, rates and taxes, (v) repairs, (vi) printing and stationery, (vii) communication expenses, (viii) legal
and professional charges, (ix) auditors’ fees, expenses etc., (x) interest and bank charges, (xi) others and (xii)
depreciation (the “Fixed Operating Expenses Related to Insurance Business™). For Fiscal 2019, Fiscal 2020, Fiscal
2021 and the nine months ended December 31, 2021, our Fixed Operating Expenses Related to Insurance Business to
premium ratio (as a percentage of premium) was 6.62%, 7.31%, 7.29% and 8.38%, respectively, on a consolidated
basis. As such, if future sales decrease or are otherwise are lower than expected, our operating expenses related to
insurance business may not fall proportionately, or at all, which would have an adverse effect on our financial condition
and results of operations.

The actuarial valuations of policies with outstanding liabilities are not required to be audited and if such valuation
is incorrect, it could have an adverse effect on our business, financial condition and results of operations.

The actuarial valuation presented in our financial statements and elsewhere of liabilities for our policies with
outstanding liabilities are performed by the Appointed Actuary, who certifies the insurance entity’s actuarial valuation,
and confirms that, in his/her opinion, the assumptions for such valuation are in accordance with the guidelines and
norms prescribed by the applicable provisions of/ issued by the IRDAI, the Life Insurance Corporation Act, the
Insurance Act, the Institute of Actuaries of India and the Actuarial Practice Standards. The valuation results, including
policy liabilities, are approved by the Board. The statutory auditors of our Corporation rely on the certificate by the
Appointed Actuary with respect to the adequacy of reserves. We regularly monitor the assumptions used in the
calculation of reserves, such as discount rates, mortality, morbidity and expenses, including expense inflation. If such
assumptions prove to be incorrect, it could have an adverse effect on our financial condition and results of operations,
given that there is no independent assurance on the actuarial liabilities through an audit process.

Our investments are subject to (i) credit risks, (ii) concentration risks and (iii) liquidity risks, which could have a
material adverse effect on our financial condition, results of operations and cash flows.

We are subject to the credit risk of the issuers whose debt securities we hold.

Our debt investments are subject to the risk that the counterparties whose debt we hold do not perform their obligations
owed to us, whether due to bankruptcy, lack of liquidity, business failure, economic downturn, fraud, or any other
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reason, and if they default on their obligations to us, we could suffer significant losses. We are also subject to the risk
that our rights against these counterparties may not be enforceable in all circumstances, or at all, and such losses could
have a material adverse effect on our financial condition, results of operations and cash flows. For Fiscal 2019, Fiscal
2020, Fiscal 2021 and the nine months ended December 31, 2021, our Corporation’s write-0ffs for investments were
33,506.17 million, %5,974.64 million, X7,694.33 million and %38,608.04 million, on a standalone basis, respectively,
all of which were for losses from defaults on debt. In addition, we are also subject to the risk of non-payment of interest
owed to us. As at March 31, 2019, March 31, 2020, March 31, 2021 and December 31, 2021, the amount of overdue
interest payable to our Corporation on a standalone basis was 3305,858.19 million, ¥335,924.89 million, ¥364,644.43
million and ¥378,934.81 million, respectively.

B. Concentration of our investment portfolio in India and any particular asset class, market or industry in India may
increase our risk of suffering investment losses.
Events or developments that have a negative effect on India in general and any particular industry, asset class, or group
of related industries in India, may have a greater negative effect on our investment portfolio to the extent that our
portfolio is concentrated. These types of concentrations in our investment portfolio increase the risk that, in the event
we experience a significant loss in any of these investments, our financial condition and results of operations would be
materially and adversely affected. We hold significant amounts of government and governmental agency bonds and
corporate bonds. As a result, we have significant credit exposure to sovereign and corporate issuers. The performance
of our fixed income securities investment portfolio is particularly sensitive to market and macroeconomic conditions
in India, including the financial performance and repayment ability of certain Indian state-related entities, some of
which may depend on government support.
The following table sets forth information relating to our investments by asset class on a standalone basis as at the
dates indicated:
Asset Class As at March 31, As at December 31, 2021
2019 2020 2021
Carrying % of Carrying % of Carrying Value % of Carrying % of
Value Total Value Total Total Value Total
(X in million, except percentages)
Central 10,373,515.68 34.71| 11,929,482.44 38.80 13,909,318.24 37.83| 15,280,892.28 38.09
Government
Securities
State 8,183,564.22 27.39 9,030,603.86 29.37 9,616,086.38 26.16 9,729,787.35 24.25
Government
Securities
Other 261,054.74 0.87 262,116.32 0.85 261,768.90 0.71 225,658.73 0.56
Approved
Securities
Loans 1,195,710.23 4.00 1,225,854.34 3.99 1,204,046.46 3.28 1,223,793.90 3.05
Debentures, 2,871,093.13 9.61 3,305,201.65 10.75 3,311,178.86 9.01 3,343,170.36 8.33
Bonds and
Pass-Through
Certificates
Equity 6,521,387.43 21.83 4,616,496.75 15.02 7,967,938.08 21.67 9,851,751.51 24.56
Venture 125,560.90 0.42 97,332.32 0.32 248,814.22 0.68 258,711.91 0.64
Funds/
Alternative
Investment
Funds,
Mutual Funds
& Exchange
Traded
Funds®
Money 232,258.62 0.78 120,777.14 0.39 93,115.47 0.25 59,221.86 0.15
Market
Instruments
Other 115,087.79 0.39 155,592.65 0.51 149,521.07 0.41 148,732.04 0.37
Investments®
Total 29,879,232.74 100.00 | 30,743,457.47 100.00 36,761,787.68 100.00| 40,121,719.94 100.00
Notes:
(1) Asat March 31, 2019, March 31, 2020, March 31, 2021 and December 31, 2021, our Corporation’s: (i) mutual fund investment had carrying values

@

of 85,105.11 million, 329,220.97 million, Z137,774.14 million and 3105,909.27 million, respectively, (ii) exchange traded funds investment had
carrying values of 30,802.55 million, ¥58,130.00 million, Z100,625.36 million and ¥140,981.56 million, respectively; and venture funds/alternative
investment funds investment had carrying values of ¥9,653.24 million, ¥9,981.35 million, ¥10,414.72 million and ¥11,821.08 million, respectively.
Other investments comprise investments in preference shares and investment properties.
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The following table sets forth our Corporation’s investments in debt and equity in sectors that comprises more than 5%
of the total investments in equity and debt on a standalone basis as at the dates indicated

Sector wise
exposure to
industry
(Equity & Bonds)

As at March 31, 2019

As at March 31, 2020

As at March 31, 2021

As at December 31, 2021

Amount
® in million)

% of
total

Amount
® in million)

% of total

Amount
® in million)

% of total

Amount
® in million)

% of
total

Financial &
Insurance
Activities

2,182,514.65

7.91%

2,512,309.86

8.18%

2,582,337.93

7.60%

2,563,103.94

7.07

Infrastructure
Related Activities

1,994,291.37

7.22%

2,273,751.28

7.40%

2,403,364.01

7.07%

2,364,941.76

6.52

Others®

23,429,775.17

84.87%

25,922,463.57

84.41%

28,992,614.13

85.33%

31,319,357.74

86.40

Total investment
assets (book value
of life insurance
and pension
products and
market value of
ULIPs)

27,606,581.18

100.00%

30,708,524.71

100.00%

33,978,316.07

100.00%

36,247,403.44

100.00%

Notes:

@

@

36.

Others comprise other industry exposure (<5% of total investment assets), Government securities, state government securities, collateralised
borrowing and lending obligation, mutual funds, venture capital funds, investment properties and loans against properties and on mortgage of
properties, policy loans and other loans.

Data based on the industry classification as per National Industrial Classification and IRDAI (Investment) Returns prepared as per the IRDAI
Investment Regulations and the Guidance Note on Preparation of Investment Returns in Technical Guide on Internal/Concurrent Audit of
Investment Functions of Insurance Companies issued by the Institute of Chartered Accountants of India.

All of our Corporation’s investments are governed by the IRDAI Investment Regulations and the Investment Master
Circulars issued by IRDAI from time to time. If we become subject to additional restrictions in future with regard to
the asset classes that we are permitted to invest in, our portfolio may not be sufficiently diversified to mitigate the
effects of potential concentration risk. For further details on the regulation of our investments, see “Key Regulations
and Policies” on page 253.

For further details on our Corporation’s investments, see “Our Business — Investments” on page 224.
Our investment portfolio is subject to liquidity risk, which could adversely affect its realizable value.

Some of our investments may not have sufficient liquidity as a result of a number of factors, including a lack of suitable
buyers and market makers, market sentiment and volatility, and the size of our investments. Due to the significant size
of some of our fixed income investments, relative to the trading volume/size and liquidity of the relevant types of
investment in relevant markets, our ability to sell certain bonds without significantly depressing market prices, or at
all, may be limited. Further, as a large institutional investor in India, we may also hold significant positions in many
of the listed stocks that we directly invest in, and any decision to sell or any perception in the market that we intend to
sell could adversely affect the liquidity and market price of such security and, in turn, our returns on investments in
such security. We also hold investments in unlisted equity and other investments which are not readily tradable on the
market. As at December 31, 2021, unlisted equity comprised ¥28,702.06 million, or 0.07%, of our total investments
on a standalone basis. While, to our knowledge, we have not had any circumstances in the past three years and the nine
months ended December 31, 2021 where we were unable to sell these or potentially illiquid assets, or were required to
sell these or the potentially illiquid assets at significantly lower prices, if, in the future, we are required to dispose of
these or the other potentially illiquid assets on short notice due to significant insurance claims to be paid, surrenders
and withdrawals of existing life and health insurance policies or other reasons, we could be forced to sell such assets
at prices significantly lower than the prices we have recorded in our financial statements. As a result, our business,
financial condition, results of operations and cash flows could be materially and adversely affected.

We have limited, if any, experience in investing in certain asset classes that have recently been permitted, and we
could lack experience in investing in other asset classes that may be permitted in the future by the IRDAI. Our lack
of investment experience in certain new asset classes could reduce our investment returns and cause our investment
returns to fall below expectations, which could in turn have a material adverse effect on our business, financial
condition, results of operations and cash flows.

From time to time, the IRDAI expands the scope of permitted investments for Indian insurance companies. For
example, vide its circular dated April 22, 2021, the IRDAI allowed insurers to invest in infrastructure investment trusts
and vide its circular dated April 8, 2021, the IRDAI allowed insurers to invest in domestic fund-of-funds, including
those that invest in start-up companies. We expect that the IRDAI will continue to expand the list of permitted
investments. Our Corporation invested in infrastructure investment trusts and as at December 31, 2021 our
Corporation’s investments in infrastructure investment trusts had a carrying value on a standalone basis of ¥533.28
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million, which represented 0.00% of our Corporation’s investments (policyholders’ and Shareholders’ together) on a
standalone basis as at December 31, 2021. When making investments in new asset classes, we may face new and
heightened risks due in part to our limited experience, if any, in investing in such asset classes. The risk and liquidity
profiles of these new asset classes may significantly differ from those of the asset classes that we traditionally invest
in, and investments in these asset classes may increase the overall risk exposure of our investment portfolio. While we
have an investment management framework in place that delineates our investment objectives and policies, our lack
of investment experience in certain new asset classes could reduce our investment returns and cause our investment
returns to fall below expectations, which could in turn have a material adverse effect on our business, financial
condition, results of operations and cash flows. For further details, see “Our Business — Investments” on page 228.

A significant portion of our individual premium in India is concentrated in certain states. Any significant reduction
in premiums from any of these states could have a material adverse effect on our business, financial condition,
results of operations and cash flows.

A significant portion of our individual NBP in India is concentrated in the states of Maharashtra, West Bengal, Uttar
Pradesh, Gujarat and Tamil Nadu in India. For Fiscal 2019, Fiscal 2020, Fiscal 2021 and the nine months ended
December 31, 2021, our top five states in India in terms of individual NBP contributed ¥253,962.10 million,
%251,818.66 million, 278,161.77 million and ¥169,358.84 million, respectively, which was 49.77%, 48.99%, 49.21%
and 47.27% of our total individual NBP in India, respectively. For more details, see “Our Business—Geographical
Presence” on page 211. Due to the geographic concentration of our individual premiums in India, any significant
reduction in premium due to any materially adverse social, political or economic developments, natural calamities,
civil disruptions, or changes in the policies of the states or local governments in these areas could have a material
adverse effect on our business, financial condition, results of operations and cash flows.

If our bancassurance partners prefer to promote other insurers’ products or terminate their agreements with us, it
could have an adverse effect on our results of operations.

For Fiscal 2019, Fiscal 2020, Fiscal 2021 and the nine months ended December 31, 2021, our bancassurance partners
procured 13,456.70 million, ¥15,077.84 million, ¥19,007.60 million and %9,169.99 million, respectively, of our
Corporation’s NBP for our individual products in India, which was 2.64%, 2.93%, 3.36% and 2.56%, respectively, of
our Corporation’s NBP for our individual products in India and ¥295.17 million, ¥91.72 million, ¥316.61 million and
%14,896.63 million, respectively, of our Corporation’s NBP for our group products in India, which was 0.03%, 0.01%,
0.02% and 1.65%, respectively, of our Corporation’s NBP for our group products in India.

Pursuant to the Insurance Regulatory and Development Authority of India (Registration of Corporate Agents)
Regulations, 2015, banks, non-banking financial companies, cooperative societies and other eligible firms can act as
non-exclusive corporate agents for up to three life insurers, three general insurers and three health insurers.
Accordingly, our existing bancassurance partners may simultaneously act as agents for our competitors. We attract and
try to retain bancassurance partners by offering competitive commissions and training. If our bancassurance partners
promote sales of our competitors’ products over our products, which they may do if our competitors offer more
favourable terms (subject to regulatory caps) or better training, this would adversely affect sales of our products and
have an adverse effect on our results of operations. In addition, if any of our bancassurance partners terminate their
agreements with us, it would also have an adverse effect on sales of our products and our results of operations. As at
March 31, 2019, March 31, 2020, March 31, 2021 and December 31, 2021, our Corporation had 78, 76, 69 and 70
bancassurance partners in India, respectively. In Fiscal 2019, Fiscal 2020, Fiscal 2021 and the nine months ended
December 31, 2021, nil, six, eight and four bancassurance partners terminated their agreements with our Corporation,
respectively.

Any inability to verify the accuracy and completeness of information provided by or on behalf of our customers and
counterparties for pricing and the underwriting of our insurance policies, handling claims and maximizing
automation may subject us to fraud, misrepresentation and other similar risks, which could adversely affect our
business, financial condition and results of operations. We are obliged to collect certain information in relation to
our customers and counterparties and depend on the accuracy and completeness of information provided by or on
behalf of such persons.

In deciding whether to issue policies to customers, pay out claims or enter into other transactions with counterparties,
we rely on information furnished to us by or on behalf of our customers and counterparties, including, personal details,
their medical histories, income statements and other financial information. Our financial condition and results of
operations could be negatively affected by relying on any incorrect, misleading or incomplete information sourced
from customers and counterparties. Such information might include non-disclosure of pre-existing medical conditions,
inaccurate, incomplete or forged income and financial statements, KYC documents, thereby leading to violation of
laws including anti-money laundering (“AML”) related laws. In the past, our Corporation has been subjected to caution
by the IRDAI in connection with lapses in our Corporation’s KYC and AML processes.

In addition, pursuant to an amendment to Section 45 of the Insurance Act, no life insurance policy can be called into
question on any grounds, including misstatement of facts or fraud, at any time after three years from the date of the
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policy, i.e., the later of (i) date of issuance of policy, (ii) commencement of risk or (iii) revival of policy (or any rider
to the policy). While we have not failed to detect any instance of fraud or inaccuracy of information concerning
customers of counterparties that resulted in higher mortality and credit risks than those we had assumed, if we are
unable to detect any such misstatement or fraud within the stipulated period, we could be subjected to higher morbidity,
mortality and credit risks than those we have assumed. This could lead to higher claim payments to customers and
could have a material adverse effect on our business, financial condition and results of operations.

We depend on our Key Managerial Personnel and other skilled personnel, and the loss of their services could have
a material adverse effect on our business, financial condition, results of operations and cash flows.

Our market position and success depend to a large extent on our ability to recruit and retain Key Managerial Personnel.
If we are unable to retain or suitably replace members of our Key Managerial Personnel, it could have a material
adverse effect on our business, financial condition, results of operations and cash flows. Although none of our Key
Managerial Personnel resigned during these years/period, some of our Key Managerial Personnel retired from our
Corporation or were transferred to other positions in Fiscal 2019, Fiscal 2020, Fiscal 2021 and the nine months ended
December 31, 2021. For Fiscal 2019, Fiscal 2020, Fiscal 2021 and the nine months ended December 31, 2021, the
attrition of our Key Managerial Personnel was six out of an average number of 12, or 50.00% (four of whom retired
and two of whom were transferred), five out of an average number of 12, or 41.67% (three of whom retired and two
of whom were transferred), five out of an average number of 12, or 41.67% (two of whom retired and three of whom
were transferred) and four out of an average number of 13, or 30.77% (three of whom retired and one of whom was
transferred), respectively. The attrition was calculated as the number of Key Managerial Personnel who retired during
the Fiscal Year or period divided by the monthly average closing headcount during the same Fiscal Year or period.
Further, the tenure of our previous Chief Financial Officer ended on March 31, 2022 and our Corporation appointed
Sunil Agrawal as the new Chief Financial Officer with effect from April 1, 2022. For further details on our Key
Managerial Personnel, see “Our Management” on page 282.

In addition, the success of our business is in part dependent on the continued service of other skilled personnel who
have in-depth knowledge and understanding of our business, including members of our senior management,
information technology specialists, experienced investment managers and other finance professionals. We also rely on
the sound underwriting, product development, risk control, business development, investments and actuarial expertise
of our senior management members and skilled actuarial, underwriting and other personnel. In particular, we rely on
a limited number of actuarial personnel, including our Appointed Actuary. Actuaries work in a specialised profession
and there are a limited number of persons qualified to practice as an actuary in India, given the stringent eligibility
requirements prescribed for appointed actuaries under the IRDAI regulations, including the Insurance Regulatory and
Development Authority of India (Appointed Actuary) Regulations, 2017, as amended. The market for actuaries is
competitive, and we may not continue to be successful in our efforts to attract and retain actuaries. As at December
31, 2021, our Corporation had 22 actuaries, including our Appointed Actuary. For Fiscal 2019, Fiscal 2020, Fiscal
2021 and the nine months ended December 31, 2021, the attrition of our actuaries was nil out of an average number of
15, nil out of an average number of 15, 13.33% or two out of an average number of 15 (two of whom retired and nil
of whom was transferred) and nil out of an average number of 22, respectively. The attrition was calculated as the
number of actuaries who left during the Fiscal Year or period divided by the monthly average closing headcount during
the same Fiscal Year or period.

Although the retirement of Key Managerial Personnel and actuaries during the last three Fiscal Years and the nine
months ended December 31, 2021 has not had an adverse effect on our business, financial condition, results of
operations and cash flows, we may need to increase compensation and other benefits in order to attract and retain Key
Managerial Personnel and other skilled personnel in the future in connection with any future growth plans, and we
may face difficulty in doing so due to the intense competition in the Indian life insurance industry for such personnel.
The loss of their services could have a material adverse effect on our business, financial condition, results of operations
and cash flows.

We entered into certain related party transactions in Fiscal 2019, Fiscal 2020, Fiscal 2021 and the nine months
ended December 31, 2021. We will continue to enter into related party transactions, and there can be no assurance
that we could not have achieved more favourable terms had such transactions not been entered into with related
parties.

We have entered into certain transactions with related parties for Fiscal 2019, Fiscal 2020, Fiscal 2021 and the nine
months ended December 31, 2021 aggregating on a consolidated basis to ¥435,857.07 million, ¥214,041.68 million,
%251,728.32 million and 3262,732.16 million, respectively, which represented 7.64%, 3.32%, 3.58% and 5.22% of our
total income (Policyholders’ Account), respectively. For further details on our related party transactions, see “Financial
Statements — Annexure XXIV — B. Notes to Restated Consolidated Financial Information — 24. Related Party
Disclosure — LICI” and “Summary of this Offer Document — Related Party Transactions” on pages 391 and 15,
respectively.

Except with respect to the leasing of certain premises to subsidiaries and associates, which aggregated to 384.92
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million, ¥98.95 million, ¥105.73 million and ¥78.31 million on a consolidated basis for Fiscal 2019, Fiscal 2020, Fiscal
2021 and the nine months ended December 31, 2021, respectively, which represented 0.00%, 0.00%, 0.00% and 0.00%
of our total income (Policyholders’ Account), respectively, we believe that all such transactions have been conducted
on an arm’s length basis. With effect from November 1, 2021, our Corporation’s policy is that all new leases, including
the renewal of then existing leases, to related parties are to be entered into on an arm’s length basis. It is likely that we
will continue to enter into related party transactions in the future and we cannot assure you that we would not achieve
more favourable terms if such transactions are entered into with unrelated parties. There can be no assurance that
related party transactions, individually or in the aggregate, will not have an adverse effect on our business and results
of operations. Such related party transactions may also potentially involve conflicts of interest.

We rely on third-party service providers in several areas integral to our operations and hence do not have full
control over the services provided to us or our customers.

We rely on third parties in several areas of our operations on a regular basis. In particular, we have outsourced a portion
of our operations, such as distribution of products, housekeeping services, network and call centre services, to third
parties. Accordingly, some of these third parties have direct access to our systems in order to provide their services to
us. For details on the risks posed by our third-party service providers operating the majority of our communications,
network, and computer hardware and software, see “-Our business involves the use, transmission and storage of
confidential information and the failure to properly safeguard such information could result in violations of data
privacy laws and regulations and lead to reputational harm and monetary damages, which could have a material
adverse effect on our business, financial condition, results of operations and cash flows” on page 46.

In addition, we may have disagreements with our third-party vendors or service providers regarding the issue of who
is responsible for any failures or incidents under applicable business associate agreements or other applicable
outsourcing agreements. Any contractual remedies and/or indemnification obligations we may have for vendor or
service provider failures or incidents may not be adequate to fully compensate us for any losses suffered as a result of
any vendor’s failure to satisfy its obligations to us. In addition, our vendor and service provider arrangements could be
adversely impacted by changes in vendors’ or service providers’ operations or financial condition, or other matters
outside of our control. Violations of, or non-compliance with, laws and/or regulations governing our business or non-
compliance with contract terms by third-party vendors and service providers could increase our exposure to liability
to our members, providers, or other third parties, or could result in sanctions and/or fines from the regulators that
oversee our business, and could harm our business and reputation. Moreover, if these vendor and service provider
relationships were terminated for any reason, we may not be able to find alternative partners in a timely manner and
may experience disruptions to our operations in connection with vendor or service provider transitions. As a result, we
may not be able to fully meet the demands of our intermediaries or customers and, in turn, our business, financial
condition, and results of operations may be harmed.

Certain of our employees are members of unions that our Corporation has not recognized, and we may be subject
to industrial unrest, slowdowns and increased wage costs, which could adversely affect our business and results of
operations.

As at December 31, 2021, our Corporation had 105,207 full-time employees (including 43 employees deputed to
foreign entities). The terms and conditions of services provided by our Corporation’s employees are governed by the
rules notified by the Government in exercise of the powers vested under Section 48(2)(cc) of the Life Insurance
Corporation Act. Our Corporation has not recognized any unions or other labour associations and does not enter into
any wage settlement agreements, including for revised wage structures, ex-gratia payments, attendance bonuses or
provisions or enhancements of insurance policies. However, certain of our employees are members of unions and
associations that our Corporation has not recognized. Accordingly, it may be difficult for us to maintain flexible labour
policies and we may face the threat of labour unrest, work stoppages and diversion of our management’s attention due
to union intervention. Labour unrest or strikes associated with our business could also damage our reputation with our
customers. We have been affected by strikes, work stoppages or other labour disputes in the past. For instance, on
January 8, 2019, 38,522, or 35.29%, of our Corporation’s employees went on strike for two days, demanding a wage
revision and certain options for pensions and recruitment. On January 8, 2020, 39,646, or 37.36%, of our Corporation’s
employees went on strike for one day to prevent our Corporation’s listing on the Stock Exchanges, to get rid of the
Defined Contribution Pension Scheme (also known as the New Pension Scheme) and to demand a wage revision,
introduce a five-day work week and recruit in Class IV (i.e., ‘subordinate staff” as per the Life Insurance Corporation
of India (Staff) Rules, 1960) with immediate effect. On February 4, 2020, 76,576, or 70.83% of our Corporation’s
employees went on strike for one hour to oppose a proposal in the Union Budget to list the Equity Shares on the Stock
Exchanges and disinvest a portion of the Government’s Equity Shares through an initial public offering. On November
26, 2020, 37,640, or 34.88%, of our Corporation’s employees went on strike for one day to protest listing the Equity
Shares on the Stock Exchanges to demand a wage revision and to replace the Defined Contribution Pension Scheme.
On March 18, 2021, 86,531, or 62.60% of our Corporation’s employees went on strike for one day to demand a wage
revision and an improvement in pensions, to oppose an amendment to the Life Insurance Corporation Act that would
facilitate the listing of the Equity Shares on the Stock Exchanges and to oppose an amendment to the Insurance Act to
increase foreign direct investments in insurance companies to 74%. Labour unrest or work stoppages may cause us to
experience a significant disruption of our operations.
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If a greater percentage of our work force became unionised, our labour costs may increase. Any significant increase in
our labour costs may have an adverse effect on our results of operations. In addition, if our employees demand
arrangements that could cause us to incur higher employment costs, such arrangements could limit our ability to adjust
workforce headcounts or salaries or to restructure our business in response to difficult economic conditions. This
reduced flexibility could have an adverse effect on our business, financial condition and results of operations.

Our Corporation is subject to complex regulatory requirements and if we fail to comply with these regulatory
requirements, our operations could be disrupted or we may become subject to significant penalties. In addition, any
changes in regulatory requirements could have a material adverse effect on our business, financial condition,
results of operations and cash flows.

Our Corporation is governed by exhaustive and complex laws, regulations, rules and guidelines issued from time to
time by the IRDAI, and other regulatory/statutory/governmental authorities in India, which include the following:

e Investment Restrictions: In terms of the IRDAI Investment Regulations read with the Investments — Master
Circular issued by the IRDAI in May 2017 and other rules, guidelines and circulars issued by the IRDAI
under the IRDAI Investment Regulations, our Corporation is bound to invest a fixed percentage of our
Corporation’s controlled fund for certain products in certain specified categories of assets and instruments,
including bonds and securities issued by various government institutions. For example, our Corporation is
required to invest a minimum of 50% of our life fund (funds other than those relating to our pension, general
annuity and group businesses and unit reserves of all categories of our unit-linked business) in government
securities, which could have a negative impact on our income since interest earned on this portion are at
rates that are generally less favourable than those received on our other interest-earning assets. Our
Corporation is also required to invest a minimum of 15% of our life funds in housing and infrastructure
sectors. As at December 31, 2021, our Corporation’s investment in the Housing & Infrastructure sector was
8.09% of the Total Life fund (BV). Additionally, the IRDAI prescribes exposure norms and prudential
norms which govern the types and categories of securities in which our Corporation is permitted to invest.
Other Investments are restricted to 15% of our Corporation’s total investments. While the term “Other
Investments” is not defined under the IRDAI Investment Regulations, such term is used to include those
investments of an insurer which are other than the “Approved Investments.” The term “Approved
Investments” is defined under Regulation 3(a) of the IRDAI Investment Regulations. The investments that
are ‘deemed’ Approved Investments are listed in Regulation 3(b) of the IRDAI Investment Regulations.

e Issuance of Capital: The issuance of capital by our Corporation is governed by the L1C General Regulations
notified by our Corporation on July 22, 2021, which, among other things, prescribes the manner and
conditions subject to which equity shares may be issued by our Corporation, the manner of holding meetings
of our Board and its committees, the kind and nature of share capital and debentures, the manner of issue of
securities, calls and forfeiture of shares, the manner of nomination by member, the manner of keeping and
maintaining registers, the payment of dividends and the transfer of securities. For further information, see
“Key Regulations and Policies” on page 253.

e  Foreign Investment Restrictions: The DPIIT has introduced an amendment to the FDI Policy by issuance
of Press Note no. 1 (2022 Series) dated March 14, 2022 and consequent amendment to the FEMA Non-debt
Instruments Rules, restricting FDI to up to 20% in our Corporation through automatic route. Further, there
are certain restrictions on transfers of Equity Shares of our Corporation. Under the Life Insurance
Corporation Act, the shareholding of the Government in our Corporation cannot fall below 51%, meaning
that cumulatively, all investors will be able to hold not more than 49% of the shareholding of our Corporation
at any time. Additionally, no entity other than the Government shall hold Equity Shares in excess of 5% of
the issued equity share capital of our Corporation, or such higher percentage as the Government may notify.
For the avoidance of doubt, the Life Insurance Corporation Act shall be adhered to in case of any variance
between the Life Insurance Corporation Act and the IRDAI’s regulations. For further information, see “-
Investors, including foreign investors are subject to foreign investment limits prescribed under Indian laws
that may limit our ability to attract foreign investors, which may have a material adverse effect on the market
price of the Equity Shares” on page 68.

e Solvency Ratio Requirement. IRDAI regulations require our Corporation to have a minimum Solvency
Ratio of 1.50. For more details, see “-If our Corporation does not meet solvency ratio requirements, our
Corporation could be subject to regulatory actions and could be forced to raise additional capital” on page
44,

e Restrictions on Place of Business: The Insurance Act and the Insurance Regulatory and Development
Authority of India (Places of Business) Regulations, 2015 require that IRDAI’s approval be obtained prior
to opening a place of business within India, or a representative/liaison/foreign branch office outside India.
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Approval for Appointment and Remuneration of Certain Key Managerial Personnel and the
Remuneration Guidelines: The Government has framed various rules in exercise of the powers conferred
by Section 48 of the Life Insurance Corporation Act. Life Insurance Corporation of India, Chairman (Certain
Terms and Conditions of Services) Rules, 1998 as amended, govern the payment of
remuneration/compensation to the Chief Executive of our Corporation. Life Insurance Corporation of India,
Managing Director (Revision of Certain Terms and Conditions of Services) Rules, 1998 as amended govern
the payment of remuneration/compensation to the managing directors of our Corporation. The Government
has the power to appoint the chairperson, chief executive officer and the managing directors of our
Corporation. Our Corporation’s other Key Managerial Personnel are all employees of our Corporation,
drawing remuneration as per the rules notified by the Government except Pawan Agrawal, the Company
Secretary and Compliance Officer and Sunil Agrawal, the Chief Financial Officer, who are appointed on a
contractual basis. See “Key Regulations and Policies — The Life Insurance Corporation Act and Life
Insurance Corporation General Regulations, 2021 (“LIC General Regulations”)”” on page 253 for further
details of rules governing remuneration of Key Managerial Personnel. Our Corporation does not obtain, and
is not required to obtain, approval from the IRDAI before designating Key Managerial Personnel, while our
Corporation’s Chairperson and Managing Directors are appointed/notified by the Government. The Life
Insurance Corporation Act provides for the composition and qualification of the Board of Directors.

Caps on Commission or Remuneration to Agents and Insurance Intermediaries: The Insurance
Regulatory and Development Authority of India (Payment of Commission or Remuneration or Reward to
Insurance Agents and Insurance Intermediaries) Regulations, 2016 limits our ability to incentivise our
insurance intermediaries in India (e.g., individual agents, corporate agents, insurance brokers, bancassurance
partners, brokers and insurance marketing firms) by imposing limits on the payment of commission or
remuneration to such agents and intermediaries.

Regulations for Unit-linked and Non-linked Insurance Products: The Insurance Regulatory and
Development Authority of India (Unit-Linked Insurance Products) Regulations, 2019 and the Insurance
Regulatory and Development Authority of India (Non-Linked Insurance Products) Regulations, 2019 set
forth various regulations regarding, among others, minimum death benefits and policy terms, discontinuance
terms, caps on various charges under products, surrender value offered under unit-linked and non-linked
products and administration and disclosure norms of such products, with the objective of protecting the
interests of policyholders and ensuring that insurers follow prudent practices while designing and pricing
life insurance products.

Obligations to Rural and Social Sectors: The Insurance Regulatory and Development Authority of India
(Obligation of Insurers to Rural and Social Sectors) Regulations, 2015, requires an insurer to undertake
certain insurance related business in rural and social sectors, and require life insurers, including our
Corporation, to underwrite a certain percentage of our number of policies underwritten to persons in the
rural sector. Our Corporation is required to underwrite 20% of the total policies underwritten by us in a
Fiscal Year to the rural sector. For Fiscal 2019, Fiscal 2020, Fiscal 2021 and the nine months ended
December 31, 2021, we underwrote 4.75 million, 4.69 million, 4.50 million and 5.82 million new policies
in the rural sector, respectively, which was 22.15%, 21.37%, 21.43% and 19.85% of our new policies issued
in India, respectively. Further, our Corporation is required to ensure that 5% of the business procured in a
Fiscal Year are underwritten to identified social sectors. For Fiscal 2019, Fiscal 2020, Fiscal 2021 and the
nine months ended December 31, 2021, we underwrote 10.58 million, 8.08 million, 4.97 million and 3.59
million new policies (individual policies and group policies in terms of lives insured) in the identified social
sectors, respectively, which was 12.92%, 10.39%, 7.96% and 8.33% of our new policies (individual policies
and group policies in terms of lives insured) issued in India, respectively. We have not been subject to any
penalties and have not received any adverse comments from the IRDAI in relation to the foregoing
requirements in the period from April 1, 2018 to March 8, 2022.

Regulations in Relation to Preparation of Financial Statements: The Financial Statements Regulations,
as amended, notified by the IRDAI on March 30, 2002, require insurance companies to prepare financial
statements in a prescribed format. As investment in real estate investment property is made out of
policyholders’ funds and not shareholders’ funds, any changes in the carrying amount of real estate
investments are taken to revaluation reserves account (“Revaluation Reserves”) under insurance reserves,
forming part of policyholders’ funds. Accordingly, any profit/loss on sale of investments would include
accumulated changes in the carrying amount previously recognised under the Revaluation Reserves. The
IRDAI may issue directions specifying the amount to be released from the Revaluation Reserves for
declaring bonus to the policyholders. Further, except for the amount that is released to policyholders as per
the IRDAI’s direction, no other amount can be distributed to shareholders out of Revaluation Reserves.

Appointed Actuary System: The Insurance Regulatory and Development Authority of India (Appointed
Actuary) Regulations, 2017, as amended, require every insurer to appoint an Appointed Actuary, who
renders actuarial advice to the management of the insurer, particularly in the areas of product designing and
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pricing, insurance contract wording, investments and reinsurance. The Appointed Actuary certifies all
statutory valuations required to be provided in the Actuarial Report and Abstract (including valuation of the
insurer’s assets and liabilities) as well as other returns as required under the applicable Acts and Regulations
and confirms that in his opinion, the assumptions for such statutory valuations are in accordance with the
respective applicable provisions in the Acts, the regulations and guidelines of the IRDAI and actuarial
practice standards issued by the Institute of Actuaries of India. The statutory actuarial valuation presented
in our Corporation’s financial statements and elsewhere of statutory liabilities for our policies with
outstanding liabilities are certified by the Appointed Actuary.

e  Approval of Products: Pursuant to the Insurance Act and the File and Use Guidelines, every insurance
product offered by our Corporation in India, including the terms and pricing, as well as benefits payable
under these products, is subject to the IRDAI’s prior approval.

e Retention of Information: Pursuant to the Insurance Regulatory and Development Authority of India
(Minimum Information Required for Investigation and Inspection) Regulations, 2020, our Corporation is
required to maintain various records to enable an investigating officer to effectively discharge his or her
duties as per the Insurance Act, including a record of all insurance proposals received, a record of cover
notes issued, a record of all insurance policies issued, details of each insurance agent, attendance records of
staff, a record of all claims intimated and a record of premiums received, among others.

e  Advertising: Our advertising and marketing campaigns are subject to the Insurance Regulatory and
Development Authority of India (Insurance Advertisements and Disclosure) Regulations, 2021, as amended,
read with the IRDAI Master Circular on Insurance Advertisements dated October 17, 2019 (collectively
referred to as “IRDAI Advertisement Regulations”), which among other things, limits the involvement of
third parties in our advertising, requires us to file a copy of each advertisement with the IRDAI and establish
and maintain certain policies and procedures related to our advertisements. In addition, revisions to the
IRDAI Advertisement Regulations could further restrict our ability to effectively conduct our advertising
and marketing campaigns, which could impair our ability to improve brand recognition and build brand
loyalty. In addition to the IRDAI Advertisement Regulations, the Corporation is also subject to the
Consumer Protection Act, 2019 and the regulatory purview of Central Consumer Protection Authority.

e  Expenses of Management: The IRDAI (Expenses of Management of Insurers Transacting Life Insurance
Business) Regulations, 2016 (“EOM Regulations”) prescribe the limit and scope of the expenses of the
management in life insurance business, i.e., all operating expenses, including commission/brokerage
payable to intermediaries, that are charged to the revenue account (policyholders’ account). The EOM
Regulations prescribe the percentage of the allowable expenses under various segments of life insurance
business and the insurers are obligated to ensure that the expenses of management are within the allowable
limits on an overall as well as segmental basis. If the expenses of management exceed the allowable limits,
the excess is required to be charged to the Shareholders” Account. The calculation of whether the expenses
of management are within the allowable limits is done only on a Fiscal Year basis. While our Corporation
has been overall compliant with the limits since Fiscal 2018, we have not been complying with the allowable
limits in certain segments since Fiscal 2018 and consequently, the IRDAI granted forbearance from
adherence to specified limits on a segmental basis up until the end of Fiscal 2020. For Fiscal 2021, our
Corporation did not meet the specified expense limits in four segments by a total of ¥1,875.02 million. Our
Corporation did not charge this amount to the Shareholders’ Account on the basis that our Corporation
intends to apply to the IRDAI for obtaining forbearance from adhering to the segmental limits under the
EOM Regulations for Fiscal 2021.

The frequent enactment/repeal of, or amendments to, interpretations of laws and regulations could, among other things:
require us to implement changes to our types of coverage, or prevent us from innovating and evolving; increase our
administrative costs; impose additional capital and surplus requirements; result in withdrawal of the Government’s
guarantee to pay the sums assured by all policies issued by our Corporation, including any bonuses declared in respect
thereof; make it more difficult to obtain regulatory approvals to operate our business or maintain existing regulatory
approvals; prevent or delay us from entering into new service areas or product lines; and increase or change our liability
to policyholders in the event of malpractice by our distributors, any of which could have a material adverse effect on
our business, financial condition, results of operations and cash flows. Regulatory changes have resulted in changes to
our business practices in the past and could continue to do so in the future. For instance, changes in the IRDAI’s
regulations relating to products in 2013 and 2019 resulted in the withdrawal of a majority of our products twice over a
span of seven years. Although we were able to promptly introduce new or substitute products, the withdrawals resulted
in temporary disruptions. There can be no assurance that if the same or a similar situation arises, we will be able to
overcome the disruptions as successfully or as promptly as we have done in the past.

In addition, our Corporation has received and continues to receive queries, requests for clarification and directions
from the IRDAI on an ongoing basis, in respect to policyholders’ grievances, adherence to regulations, alleged
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deficiencies observed by the IRDAI during an inspection of our corporate agents, compliance with AML guidelines,
excess payments to corporate agents, possible discrepancies in audited year-end statistics and status of compliance.
Failure to satisfactorily address the queries within timelines, if at all, may result in our Corporation being subject to
regulatory action/penalties imposed by the IRDAI. The IRDAI has not imposed any penalties on our Corporation in
the period from April 1, 2018 to March 8, 2022. Any future proceedings by the IRDAI on these or other matters may
result in the imposition of penalties or sanctions, such as the mandatory recall of products or the issuance of negative
reports or opinions that could adversely affect our reputation. Any of these could have a material and/or adverse effect
on our business, financial condition, results of operations and cash flows. Regardless of the ultimate outcome,
regulatory action can be long drawn, requiring significant investment of time and resources.

Our Corporation is subject to periodic inspections by the IRDAL. Inspection by the IRDAI is a regular exercise for
all insurance companies and we may be subject to inspections from the IRDAI in the future. Non-compliance with
the IRDAI’s observations could adversely affect our business, financial condition, results of operations and cash
flows.

Our Corporation is subject to periodic inspections by the IRDAI and may be subject to such inspections from the
IRDAI in the future. For example, the IRDAI conducted: (i) an onsite inspection of our Corporation from October 17,
2016 to October 28, 2016 and issued its final order dated January 31, 2020; and (ii) a focused onsite inspection in
relation to corporate governance matters from November 4, 2019 to November 8, 2019 and issued its final order dated
January 11, 2021. The IRDAI vide the aforesaid final orders has not levied any penalty on our Corporation.

The IRDAI vide its order dated January 31, 2020, identified deviations from mandated compliances under the
following: (i) File and Use Guidelines dated December 12, 2001; (ii) IRDAI Circular dated November 4, 2010 and
Master Circular dated May 28, 2015 on Treatment of Unclaimed Amounts of Policyholders; (iii) Master Circular on
Preparation of Financial Statements and Filing Returns of Life Insurance Business dated December 11, 2013; (iv)
IRDAI (Maintenance of Insurance Records) Regulations, 2015; (v) erstwhile IRDAI (Non-linked Insurance Products)
Regulations, 2013 and IRDAI (Linked Insurance Products) Regulations, 2013, (vi) Circular dated March 27, 2003 in
relation to distribution of insurance products; (vii) erstwhile IRDAI (Protection of Policyholders’ Interests)
Regulations, 2002; (viii) Guidelines on Corporate Governance for the Insurance Sector dated August 5, 2009; (ix)
IRDAI (Issuance of E-insurance Policies) Regulations, 2016; and (x) Circular dated November 3, 2015 on Non-
Compliance of Award of Insurance Ombudsman or Order of Motor Accident Claims Tribunals or Consumer Fora.

Pursuant to its focused onsite inspection, the IRDAI vide its order dated January 11, 2021 observed various deviations
from mandated compliances in relation to: (i) IRDAI (Outsourcing of Activities by Indian Insurers) Regulations, 2017;
(ii) Clause 7.2, Clause 7.3, Clause 7.4, Clause 7.8.2, Clause 3 and 3A (2) of Annexure 4 of the Guidelines for Corporate
Governance for Insurers in India dated May 18, 20186, (iii) IRDAI (Investment) Regulations, 2016; and (iv) treatment
of unclaimed amounts of policyholders. Pursuant to this final order dated January 11, 2021, our Corporation is in the
process of complying with the directions of IRDAI and has also submitted the compliance status as on May 24, 2021,
to the IRDAI.

For both the aforementioned inspections, our Corporation fully co-operated with the IRDAI and made specific
submission on each charge raised. While the IRDAI cautioned our Corporation against future events of non-compliance
of a similar nature, issued directions in that regard and did not press any charges against our Corporation, any future
non-compliance with the IRDAI’s observations could adversely affect our business, financial condition, results of
operations and cash flows.

Further, the IRDAI conducted an inspection of our Corporation in July 2021 covering Fiscal 2018, Fiscal 2019 and
Fiscal 2020. However, our Corporation has yet to receive the IRDAI’s report in relation to this inspection.

The occurrence of natural or man-made disasters and catastrophes, such as the COVID-19 pandemic, could
materially increase our liabilities for claims by policyholders and result in losses in our investment portfolios, which
could in turn have a material adverse effect on our financial condition results of operations and cash flows.

The insurance industry, particularly the health and life insurance markets, is exposed to the risk of catastrophes, such
as pandemics or other catastrophic events that cause a large number of hospitalizations and deaths. The occurrence and
severity of many catastrophic events is inherently unpredictable. Our insurance business exposes us to claims arising
out of such events and catastrophes affecting a large segment of the population. In our group insurance business, a
localised event that affects the workplace of one or more of our group insurance customers could cause a significant
loss due to mortality or morbidity claims. In particular, our life insurance business is exposed to the risk of catastrophic
mortality due to events such as the COVID-19 pandemic, or other events that cause a large number of hospitalizations
and deaths. For further details, see “~The ongoing COVID-19 pandemic could adversely affect all aspects of our
business, including: (i) restricting the ability of our agents to sell our products; (ii) significantly increasing our
expenses due to changes in laws and regulations and investing in new methodologies to overcome the restrictions
brought in to address the spread of COVID-19 and the adverse changes in population mortality/morbidity or utilization
behaviours; (iii) adversely affecting our investment portfolio; (iv) adversely affecting our operational effectiveness;
and (v) heightening the risks we face in our business, including those discussed in this Red Herring Prospectus” on
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page 24. The extent of losses from a catastrophe is a function of both the total amount of insured exposure in the area
affected by the event and the severity of the event. Most catastrophes are restricted to small geographic areas; however,
pandemics, hurricanes, earthquakes and man-made catastrophes may produce significant damage in larger areas,
especially those that are heavily populated. Such catastrophic events could also harm the financial condition of our
reinsurers and thereby increase the probability of default on reinsurance recoveries and could also reduce our ability
to write new business. In addition, any catastrophe could lead to regulatory changes in India and overseas that may
force us to cover healthcare costs for customers for which we would not typically be responsible, such as through the
promulgation of emergency regulations requiring insurers to relax prior authorization requirements and cover the cost
of vaccinations. Furthermore, pandemics, natural disasters, terrorism and fires could disrupt our operations, increase
the numbers of claims, result in uncertainty in pricing our premiums and result in significant loss of property, key
personnel and information about our clients and their respective businesses if their business continuity plans fail to
cope with the scale or nature of the catastrophe. Such events could adversely affect our business, financial condition,
results of operations and cash flows. Apart from the losses caused by the effects of COVID-19, we have not
experienced any material losses from the occurrence of natural or man-made disasters or catastrophes in the last three
Fiscal Years and the nine months ended December 31, 2021.

While we have set aside a reserve of %1,010.09 million as at December 31, 2021 for catastrophic losses on a
consolidated basis, our Corporation does not have reinsurance cover specifically to reduce our exposure to claims
arising out of catastrophic losses. If catastrophic events covered by our insurance occur with greater frequency and
severity than expected, claims arising from such catastrophic events could have a material adverse effect on our
business, financial condition, results of operations and cash flows. In addition, catastrophic events may materially and
adversely affect market prices for our investments, thereby causing decreased asset values during a period in which
we may also experience increases in claims incurred. A decrease in asset value could result in, among other things, a
write-down in the fair value of assets and other changes to our earnings, which would reduce our profitability.

The rate of growth of the life insurance and health insurance industries in India may not be as high or as
sustainable as we anticipate.

The Indian life insurance industry’s premium (GWP) increased at a 11% CAGR from Fiscal 2016 to Fiscal 2021.
(Source: the CRISIL Report). We expect the life insurance market in India to continue to expand and the insurance
penetration and insurance density to continue to rise with the continued growth of the Indian economy, the reform of
the social welfare system, favourable demographic patterns and rise in household financial savings. However, the
Indian life insurance industry has experienced downturns in the past. For instance, between Fiscals 2011 and 2014, the
total premiums of private sector insurance companies declined at a 4% CAGR while our total premiums declined at a
5% CAGR due to regulatory changes by the IRDAI with respect to linked products, a decline in financial savings rates
and the weak performance of equity markets. (Source: the CRISIL Report). As such, the rate of growth of the life and
health insurance industries in India, as well as other countries in which we operate or may operate in future, may not
be as high or as sustainable as we anticipate. In particular, the insurance industry in India may not expand, and the low
penetration rate of life insurance in India does not necessarily mean that the Indian life insurance industry will grow
or that we will succeed in increasing our penetration in the industry. According to CRISIL Research, India’s life
insurance penetration stood at 3.2% in CY 2020 compared to 4.4% in CY 2010 due to a slowdown in economic growth
and in the insurance business due to regulatory changes. (Source: the CRISIL Report).

We cannot ensure that our intellectual property is protected from copy or use by others, including our competitors,
and intellectual property infringement actions may be brought against us.

We have obtained registration of various trademarks associated with our business and operations. We have one
trademark application for “LIC Digital” (no. 5210553 under class 36 dated November 16, 2021) pending registration.
For complete details of our pending trademark applications and registrations, see “Government and Other Approvals”
on page 530.

We cannot assure you that we will be able to register all of the trademarks applied for in our name, and such failure
may materially and adversely affect our business and reputation. For instance, the failure to register such trademarks
could lead to unauthorized use of our trademarks by unlicensed individuals posing as our Corporation’s agents, which
could harm our business and reputation. Pending completion of registration proceedings, any third-party claim on such
intellectual property may lead to erosion of our business value and our operations could be adversely affected. We may
need to litigate in order to determine the validity of such claims and the scope of the proprietary rights of others. Any
such litigation could be time consuming and costly, and a favourable outcome cannot be assured. Even if our
trademarks are registered, we may be unable to detect any unauthorised use or infringement or take appropriate and
timely steps to enforce or protect our intellectual property, and we cannot assure you that such unauthorised use or
infringement will not cause material damage to our business and reputation. Our registered trademarks include our
Corporation’s name, “Life Insurance Corporation of India” in English, our Corporation’s logo and the name of our
Corporation in Hindi, “Bhartiya Jeevan Bima Nigam”. Any claim in relation to the use of the current “LIC” logo by
us in the future, regardless of its merits, may give rise to increased trademark prosecution and potential litigation costs.
Our Corporation has not had any such litigation in the last three years and the nine months ended December 31, 2021.
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We may also be subject to claims that we have breached our licensed use of software or otherwise infringed on the
intellectual property of third parties, including infringement by service providers who use such licences to provide
services to us. Our Corporation has not been subject to any such claims during the period April 1, 2018 to the date of
this Red Herring Prospectus.

Any of the above matters could have a material adverse effect on our business and results of operations.

We may be unable to obtain external reinsurance on a timely basis at reasonable costs and are exposed to
concentration risk with individual reinsurers.

We utilise the reinsurance markets to minimize our risk exposure in order to stabilize our earnings and protect our
capital resources. For Fiscal 2019, Fiscal 2020, Fiscal 2021 and the nine months ended December 31, 2021, our
reinsurance ceded was 3,229.81 million, %3,359.32 million, %4,523.04 million and %3,880.29 million on a
consolidated basis, respectively, which represented 0.10%, 0.09%, 0.11% and 0.14% of our premium on a consolidated
basis, respectively.

Our ability to obtain external reinsurance on a timely basis and at a reasonable cost is subject to a number of factors,
many of which are beyond our control. In particular, certain ris